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_Contr;act_‘,ID#: COQIT15000011 Department: Information Technology

Contract Summary

Description:
Supplemental staffing serviees for Nassau County’s information technology projects that require additional staffing.

Purpose:

The Nassau County Department of Information Technology (“NCIT”) may sometimes identify a need for individual or project related supplemental
stalfing services. To meet these needs NCIT has established a vehicle with twenty vendors who are qualified to provide one or more of the required
supplemental staffing services to NCIT based on which of the twenty-nine (29) support service categoriesflevels the vendor provided rates, This
Agreement will enable vendors to respond to any Statement of Work (“SOW™) issued by NCIT for which the vendor is qualified to provide services,

This contract will provide Rexibility for NCIT to meet the challenges and opportunities it encounters vesulting from new government initiatives,
increasing citizen expectations for better and more responsive services, and business and program requircments that are more demanding for
economical operations and improved outcomes while allowing NCIT to procuse supplemental staffing services quickly on an as-needed basis thus
ensuring County Departments enjoy uninterrupted service,

The supplemental staffing contracts will ereate 2 maximum rate per support service category/level which vendors can charge for specific skillsets and
will permit a vendor to offer less than the maximum rate per support service category/fevel when requested to respond to a specific SOW. The
number of qualified vendors combined with the wide variety of support service categories and the flexibility for vendors to provide rates below the
maximum rate will promote a competitive environment among vendors thus enabling a potential cost savings for Nassau County while retaining the
best possible resources to perform the required services.

Method of Procurement: Request for Proposal.

Procurement History:

The contract was entered into after a written request for proposals was issued on January 20™, 2015. Potential proposers were made aware of the
availability of the RFP by advertising in Newsday and on the LIST net, LIFT and LIA websites. Proposals were due on March 30, 2015, Twenty one
proposals were received and evaluated. The evaluation committee consisted of: Donna Neiland, Ira Hill, Alex Demaio, Bill Doughty, Anthony Paganini,
Steve Barry, Christine Levitsky, Patty Laskaris, Robert Mancino, Robert MeClean, Erick Bautista, Douglas Rodriguez, Tence George, and Kathleen
Dolan. The proposals were scored and ranked. As a result of the scoring and ranking, twenty vendors were selected.

Description of General Provisions:
L. NCIT may identify a need for individual or project related supplemental staffing services and may issie SOWs on an as-needed basis to satisfy
those needs.
2. NCIT will send SOWs only to those vendors who provided rate(s) for the support service category(ics) and level(s) of work required under a
specific SOW. These support service categorics, levels and rates are listed in the cost proposal section of the contract,
3. Upon receipt of an SOW, venders should review the SOW requirements, If the vendor is able to provide resourceds) that match the requirements
of an SOW, the vendor should submnit offer(s) to provide the supplemental staffing services needed under the SOW by:
a.  Indicating an hourly rate that is equal to or less than the rate listed in the contract.
b.  Submitting resume(s) of the staff that will be providing supplemental staffing services for the SOW.
¢ Submitting any forms that NCIT requires to be submitted with SOW responses,
¢ All SOW responses must be reeeived by the deadline specified when the SOW is sent to the vendors.
¢ NCIT may select one or more qualified vendors to provide the supplemental staffing services requested in an SOW but is not obligated to select
any of the qualified vendors to provide supplemental staffing services under an SOW,

Impact on Funding / Price Analysis:

The maximum amount for full consideration for all services under this Agreement shali not exceed $7,500,000.00. However, no monics are being
encumbered at this time, All monies will be encumbered on an as-needed basis, whenever services are required.

Change in Contract from Prior Procurement: N/A,

Recommendation: Approve as submitted.
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RULES RESOLUTION NO. -2015

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE A PERSONAL SERVICES AGREEMENT BETWEEN
THE COUNTY OF NASSAU, ACTING ON BEHALF OF THE NASSAU
COUNTY DEPARTMENT OF INFORMATION TECHNOLOGY, AND
RADGOV INC.

WHEREAS, the County has negotiated a personal services agreement
with RADgov Inc. (“RADgov”) with regard to providing information

technology supplemental staffing services, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute the said agreement

with RADgov.
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EXECUTIVE ORDER NO. 1 - 2015

EXECUTIVE ORDER PURSUANT TO SECTION 203 OF THE
COUNTY GOVERNMENT LAW OF NASBAU COUNTY 1O FURTHER
DISCLOSURE BY THOSE DOING BUSINESS WITH NASSAU
COUNTY

WHERREAS, pursuant to subdivision 1 of section 203 of the Nasasau
County Charter, the County Executive is responsible for the administration of
all departments, offices and funciions of the county government; and

WHEREAS, the County Exccutlve, i furtherance of his duties pursuant
to subdivision 1 of sectlon 203, is committed to ensuring trangparency and
openness with respect to the admintstration of governmental functions; NOW,
THEREFORE BR IT

ORDERED, that the Office of the Nassau County Attorney shall ensure
that every Request for Proposals, Reguest for Qualifications, Request for
Expressions of Enterest and every feguest for bid shall include Iheretn the
County of Rassan Consultants, Contractor’s end Vendor’s Disclosure Form
f{hereinafter *Disclosure Form”) attached hereto and raade a part hereof; and it
is further

ORDERED, that the Department of Purchasing/Shared Services ensure
every bid document published on the Nassau County Purchasing website,
including but not limited o Requests for Proposals, include the Disclosure
Form; and it {s further

ORDERED, that sach department operating umder the Office of the
County Emcutwe shall be responsible for ubl:ammg a completed copy of the
Disclosure Form from all venslors: and prospective vendors and all other
contractors and prospective contractors or other parties wishing to do business
with the County, and attaching a copy of sald form to the bid, offer, proposal or
propased contract involved; and it is Aurther

ORDERED, the Office of the Nassau County Attorney shall ensure that
every proposed conitact includes the Disclosure Form completed by the
consuiltant, contractor or vendor to whom the contract was awarded prior to
such contract being routed to the various ageneies, including — but not Hmited
to - the Nassau Courtty Office of Management and Budget, the Comptroller’s
Office and the Office of the County Executive; and it is further

ORDERED, that this Executive Ouder shall take effect lnmediately.

< %

Dated: May 15, 2015 EDWARD P. MANGARO
COUNTY EXECUTIVE




CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of the date of execution by the County (together
with the schedules, appendices, attachments and exhibits, if any, this “Agreement™), is
entered into by and between (i) Nassau County, a municipal corporation having its
principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the “County™),
acting on behalf of the Department of Information Technology, having its principal office
at 240 Old Country Road, Mineola, New York 11501 (the “Department” and “NCIT”),
and (ii) RADgov Inc,, a Florida corporation, having its principal office at 6750 N
Andrews Ave, Suite 200, Ft. Lauderdale, FL 33309 (the “Contractor”).

WITNESSETH:

WHEREAS, a new Request for Proposals for supplemental staffing services (the
“RFP”} was issued on January 20, 2015; and

WHEREAS, the Contractor submitted a proposal to provide supplemental staffing
services found to be beneficial to the County; and

WHEREAS, the County desires to hire the Contractor to perform the services
described in this Agreement; and

WHEREAS, the Contractor desires to perform the services described in this
Agreement; and

WHEREAS, this is a personal service contract within the intent and purview of
Section 2206 of the County Charter;

NOW, THEREFORE, in consideration of the promises and mutual covenants
contained in this Agreement, the parties agree as follows:

. Term. This Agreement shall commence on the date of execution by the
County (the “Effective Date™) and shall continue for a period of three (3) years, unless
terminated sooner in accordance with the provisions of this Agreement. Notwithstanding
the foregoing, the County may, in its sole discretion, renew the term for two (2)
additional one (1) year periods under the same terms and conditions for a total term of
five {5) years.

2. Services. The services to be provided by the Contractor under this
Agreement shall consist of information technology supplemental staffing services (the
“Services”) and is described in detail in Appendix A ("Supplemental Staffing Services
Scope of Services & Procedures”) attached hereto and incorporated herein by reference.

3. Payment. (a) Amount of Consideration. (i) The maximum amount to be paid
to the Contractor as full consideration for the Contractor's Services under this Agreement
shall not exceed Seven Million Five Hundred Dollars ($7,500,000.00) ("Maximum



Amount") payable in accordance with Appendix B (“‘Cost Proposal™) attached hereto and
incorporated herein by reference.

(b) The Contractor shall not perform Services that would cause billings to exceed
the Maximum Amount unless additional funds are encumbered pursuant to this
Agreement. The County shall not be liable for payment of any amounts which have not
been encumbered and approved by the County Comptroller for this Agreement.

(¢) The Contractor shall not perform any work under this Agreement unless the
County authorizes specific tasks on a Statement of Work ("SOW”) authorized by the
County in writing and the agreed to by the Contractor in writing, and the Comptroller has
approved and encumbered funds sufficient to cover all work to be performed pursuant to
such SOW.

(d) The County shall have no liability under this Agreement for any work
performed (i) that was not authorized by an SOW and/or where the Contractor's costs
exceed the amount authorized by those documents, (ii) that was not authorized by the
encumbrance of the necessary funds by the County Comptroller, (iii) where the
Contractor's costs exceed the amount/rates specified in Appendix B (“Cost Proposal™).

(¢) This Agreement shall be deemed to be incorporated into each approved and
executed SOW and the terms and conditions contained herein shall govern the
relationship of the parties during the term of any SOW,

() Vouchers; Voucher Review, Approval and Audit. Payments shall be made to
the Contractor in arrears and shall be contingent upon (i) the Contractor submitting a
claim voucher (the “Voucher”) in a form satisfactory to the County, that (a) states with
reasonable specificity the services provided and the payment requested as consideration
for such services, (b) certifies that the services rendered and the payment requested are in
accordance with this Agreement, and (¢) is accompanied by documentation satisfactory to
the County supporting the amount claimed, and (ii) review, approval and audit of the
Voucher by the Department and/or the County Comptroller or his or her duly designated
representative (the “Comptrolier™).

(g) Timing of Payment Claims. The Contractor shall submit claims no later than
three (3) months following the County’s receipt of the services that are the subject of the
claim and no more frequently than once a month. Notwithstanding the foregoing, the
Contractor’s right to receive payment for work completed by the Contractor for the
County shall not be affected or denied in the event of an administrative timing etror in
issuing invoice Vouchers to County,

(h) No Duplication of Payments. Payments under this Agreement shall not
duplicate payments for any work performed or to be performed under other agreements
between the Contractor and any funding source including the County.

(iy Payments in Connection with Termination or Notice of Termination. Unless a




provision of this Agreement expressly states otherwise, payments to the Contractor
following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (ii) authorized by
this Agreement to be performed, and (iii) not performed after the Contractor received

notice that the County did not desire to receive such Services or during the term of a Stop
Work Order.

4. Stop Work Order. The County at its sole discretion may issue a written or
oral order to the Contractor to stop work under a particular Statement of Work (“Stop
Work Order”), at any time, requiring the Contractor to suspend or stop all, or any part, of
the performance due under the Statement of Work (“SOW™) for any reason.

(a) Upon receipt of the Stop Work Order, the Contractor shall immediately
comply with its terms and shall not incur any additional costs for the work covered by the
Stop Work Order during the period of work suspension or stoppage. The County may use
the Stop Work Order to:

(i) Stop or suspend the work for a specific period of time, or
(i) Cancel the Stop Work Order and continue work on an SOW, or
(iif} Terminate the work covered by the Stop Work Order.

(b) If a Stop Work Order is canceled, the Contractor shall resume work. The
County shall make an equitable adjustment in the delivery schedule, the SOW price, or
both, at the sole discretion of the County. The SOW shall be modified, in writing,
accordingly, if

()  The Stop Work Order results in an increase in the Contractor’s
cost of performance of the SOW,

(i) The Stop Work Order results in a change of deliverables for
an SOW.

{iii) Any other reason the County deems necessary and
appropriate.

(c) Ifa Stop Work Order is not canceled and the work covered by the Stop Work
Order is terminated the County shall be liable only for those costs incurred prior to the
issuance of the Stop Work Order,

{(d) The County shall not be liable to the Contractor for loss of profits due to the
tssuance of a Stop Work Order.

5. Acceptance Criteria. In the event that an SOW defines the need for the
Contractor to provide specific Deliverable(s), NCIT shall notify the Contractor following
installation of such Deliverable(s) if it is/they are not acceptable. The notice shall specify
in reasonable detail the reason(s) a Deliverable(s) is/are unacceptable. Acceptance may
be conditioned or delayed as required for installation and/or testing of Deliverable(s).
Final acceptance is expressly conditioned upon completion of all applicable inspection
and testing procedures. Should the Deliverable(s) fail to meet any specifications or
acceptance criteria, NCIT may exercise any and all rights hereunder, including but not




limited to such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the
specifications may be rejected upon initial inspection or at any later time if the defects
contained in the Deliverable(s) or non-compliance with the specifications was not
reasonably ascertainable upon initial inspection.

[f the Contractor fails to promptly cure the defect or replace the Deliverable(s), NCIT
reserves the right to;
¢ Cancel the SOW,
e  Terminate the Agreement,
e  Contract with a different Contractor for the Services.
¢  Engage with another Contractor outside of this Agreement, if no Contractor is
able to perform the required Supplemental Staffing Services.

» Invoice the original Contractor for any differential in price over the original
SOW price.

When NCIT rejects any Deliverable(s), the Contractor must remove the rejected
Deliverable(s) from the premises of the County within seven (7) business days of
notification, unless otherwise agreed by the County in writing, Rejected items may be
regarded as abandoned if not removed by the Contractor as provided herein.

6. Independent Contractor. The Contractor is an independent contractor of the
County. The Contractor shall not, nor shall any officer, director, employee, servant,
agent or independent contractor of the Contractor (a “Contractor Agent™), be (i) deemed a
County employee, (ii) commit the County to any obligation, or (iii) hold itself, himself, or
herself out as a County employee or Person with the authority to commit the County to
any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and
government or political subdivision thereof (including agencies, bureaus, offices and
departments thereof).

7. No Arrears or Default. The Contractor is not in arrears to the County upon
any debt or contract and it is not in default as surety, contractor, or otherwise upon any
obligation to the County, including any obligation to pay taxes to, or perform services for
or on behalf of, the County.

8. Compliance with Law. {a) Generally. The Contractor shall comply with
any and all applicable Federal, State and local Laws, including, but not limited to those
relating to conflicts of interest, human rights, living wage, disclosure of information and
vendor registration in connection with its performance under this Agreement. In
furtherance of the foregoing, the Contractor is bound by and shall comply with the terms
of Appendix EE attached hereto and with the County’s registration protocol. As used in
this Agreement the word “Law” includes any and all statutes, local laws, ordinances,
rules, regulations, applicable orders, and/or decrees, as the same may be amended from
time to time, enacted, or adopted,




(b) Nassau County Living Wage Law. Pursuant to LL 1-2006, as amended, and
to the extent that a waiver has not been obtained in accordance with such law or any rules
of the County Executive, the Contractor agrees as follows:

(i)  The Contractor shall comply with the applicable requirements of
the Living Wage Law, as amended;

(ii) Failure to comply with the Living Wage Law, as amended, may
constitute a material breach of this Agreement, the occurrence of
which shall be determined solely by the County. The Contractor
has the right to cure such breach within thirty days of receipt of
notice of breach from the County. In the event that such breach is
not timely cured, the County may terminate this Agreement as
well as exercise any other rights available to the County under
applicable law.

(iii) It shall be a continuing obligation of the Contractor to inform the
County of any material changes in the content of its Certification
of Compliance, attached to this Agreement as Appendix L. The
Contractor shall provide to the County any information necessary
to maintain the certification’s accuracy.

(c) Records Access. The parties acknowledge and agree that all records,
information, and data (“Information™) acquired in connection with performarnce or
administration of this Agreement shall be used and disclosed solely for the purpose of
performance and administration of the contract or as required by law. The Contractor
acknowledges that Contractor Information in the County’s possession may be subject to
disclosure under Article 6 of the New York State Public Officer’s Law (“Freedom of
Information Law” or “FOIL™). In the event that such a request for disclosure is made, the
County shall make reasonable efforts to notify the Contractor of such request prior to
disclosure of the Information so that the Contractor may take such action as it deems
appropriate.

(d) Protection of Confidential Information. The partics further acknowledge that
in the course of this Agreement each may have access to and/or be in possession of
proprietary or confidential information of the other party. “Confidential Information”
shall mean information regarded by the disclosing party as confidential or that is
otherwise protected from disclosure under Federal, State or Local law: provided that,
information deemed confidential by the disclosing party shall be clearly marked
“Confidential”, “Restricted” or with another similar legend. Personal information of
individuals shall also be deemed “Confidential Information.” Each party agrees to use the
Confidential Information of the other party solely for the purposes of this Agreement, and
will not disclose such Confidential Information to any third party without the other
party’s consent. Each party shall maintain the Confidential Information of the other party
in confidence using at least the same degree of care as it employs in maintaining in
confidence its own proprietary and confidential information, but in no event less than a




reasonable degree of care. Provided that, the receiving party shall have met the foregoing
standard of care, an inadvertent or accidental disclosure by the receiving party of
Confidential Information of the disclosing party shall not constitute a breach hereof,

The foregoing shall not prohibit or limit any party's use of information (including, but not
limited to, ideas, concepts, know-how, techniques and methodologies) (i) previously
known to it, (ii) independently developed by it, (iii) acquired by it from a third party
without continuing restriction on use, or (iv} which is, or becomes, publicly available
through no breach by it of this Agreement. Neither party shall use the Confidential
Information of the other party for its own benefit or for the benefit of any third party,
except as expressly permitted in this Agreement. A receiving party also may disclose
Confidential Information to the extent required by an order of a court of competent
Jurisdiction, administrative agency or governmental body, or by any law, rule or
regulation, or by court ordered subpoena, summons or other administrative or legal
process, or by applicable regulatory or professional standards, or in connection with any
judicial or other proceeding involving Contractor and County relating to Contractor’s
Services for County or this Agreement,

All data (including, without limitation, all content in any media or format entered into,
stored in, and/or susceptible to retrieval from the County’s computer systems) or other
materials furnished by the County for use by the Contractor under this Agreement (such
as records or information) shall remain the sole property of the County, will be deemed
“Confidential Information” and will be held in confidence in accordance with this
Agreement. The Contractor shall not use the data other than in connection with
providing the Services pursuant to and in accordance with this Agreement. Such data
and materials will be returned to the County upon completion of the Services. Access to
Confidential Information shall be restricted to the Contractor's personnel with a need to
know and engaged in a permitted use. Confidential Information of the County may only
be disclosed as provided for in Section d above or with the written consent of the County
(and then only to the extent of the consent);

(e} Non-Disclosure Agreement (NDA). In furtherance of this Section, all
Contractor employees shall execute a nondisclosure agreement provided by the
Department prior to commencement of work under an SOW.

(f) The provisions of this subsection shall survive the termination of this
Agreement.

9. Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Contractor Agents to, conduct its, his or her
activities in connection with this Agreement so as not to endanger or harm any Person or

property.

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shzll take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and



maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,

licenses, and certifications (“Approvals”) necessary or appropriate in connection with this
Agreement.

(c) Staffing and Personnel. The County reserves the right to review and to
request changes to the members of the Contractor’s staff assigned to deliver Services
under this Agreement. The Contractor may reassign staff in the event of a bona fide
promotion, iliness, family leave, disability, physical incapacitation, termination of
employment, inability to perform duties, or other circumstances beyond the Contractor’s
reasonable control.

(d) The County shall have the right, in its absolute discretion, to require the
removal of the Contractor’s personnel at any level assigned to the performance of the
Services or Work, if the County considers such removal necessary or in the best interests
of Nassau County. Such personnel shall be promptly removed from the project by the
Contractor at no cost or expense to the County. Further, an employee who is removed
from the project for any reason shall not be re-employed on the Project.

10. Assignment; Amendment: Waiver; Subcontracting. This Agreement and the

rights and obligations hereunder may not be in whole or part (i) assigned, transferred or
disposed of, (ii) amended, (iii) waived, or (iv) subcontracted, without the prior written
consent of the County Executive or his or her duly designated deputy (the “County
Executive™), and any purported assignment, other disposal or modification without such
prior written consent shall be null and void. The failure of a party to assert any of its
rights under this Agreement, including the right to demand strict performance, shall not
constitute a waiver of such rights.

(a) If the County provides consent, the Contractor must identify each
subcontractor by name, buginess address and expertise, a full resume of the proposed
person and must include the name(s) of the principal(s) of the subcontracting entity. The
Contractor must provide a full description of the services to be provided by the
Contractor.

11. Subcontracting.

(a) The Contractor shall only subcontract work in conformance with Section 10
of this Agreement.

{b) The Contractor is and shall remain primarily liable for the successful
completion of all work in accordance with this Agreement. The Contractor shall be
primarily liable even when using subcontractors, independent contractors, consortiums or
partners to perform some or all of the work contemplated by this Agreement, and
regardless of whether the use of such partners or subcontractors have been approved by
the County.

(¢) Nothing contained in this Agreement or otherwise shall create any



contractual relation between the County and any subcontractors, The Contractor agrees
to be as fully responsible to the County for the direct and indirect acts and omissions of
its subcontractors and of persons either directly or indirectly employed by any of them as
it is for the acts and omissions of persons directly employed by the Contractor and shall
indemnify and hold harmless the County for any and ail acts and / or omissions of their
Contractor Agents, subcontractors, independent contractors, consortiums, or partners,

(d) The Contractor’s obligation to pay its subcontractors is an independent
obligation from the County's obligation to make payments to the Contractor. As a result,
the County shall have no obligation to pay or to enforce the payment of any moneys to
any subcontractor,

(e} The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried
by the Contractor under this Agreement.

(f) The Contractor Agents will be required to provide the County with an Owner
and Management Disclosure.

12. Right to Works. (a) Upon execution of this Agreement, any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs, source code and/or any other material produced by the Contractor for the
County pursuant to this Agreement, and any and all drafts and/or other preliminary
materials, in any format, to such items, shall become the exclusive property of the
County.

{b) Works Made for Hire: The Contractor acknowledges that all of the
Contractor’s works of authorship, including but not limited to any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs and/or any other materials produced or used by the Contractor for the
County pursuant to this Agreement (“Copyrighted Materials™) shall be considered and are
“works-made-for-hire” within the meaning and purview of Section 101 of the United
States Copyright Act, 17 U.S.C. § 101, and the County shall be the owner thereof,
including any copyrights, patents, or other intellectual property rights pertaining thereto
and of all aspects, elements, and components thereof in which copyright protection might
exist. Ifit is determined that any such works are not works made for hire, the Contractor
hereby assigns to the County all of the Contractor’s right, title, and interest, including all
rights of copyright, patent, and other intellectual property rights, to or in such Contractor
works and hereby irrevocably transfers, assigns, and conveys all of the Contractor’s right,
title, and interest, including exclusive copyright, patent, and other intellectual property
rights, ownership in and to the Copyrighted Materials to the County, free and clear of any
liens, claims, or other encumbrances. The Contractor shall retain no copyright or
intellectual property interest in the Copyrighted Materials, and they shall be used by the
Contractor for no other purpose without the prior written permission of the County.

(c) Countractor Property or Works. Unless otherwise agreed upon between the




parties in this Agreement, the Contractor retains all right, title and interest, including all
copyrights, patent rights and trade secret rights, in any pre-existing Contractor property or
works, including alf pre-existing intellectual property interests held by Contractor (the
“Contractor Works”). Contractor hereby grants to County a non-exclusive, non-
transferable, royalty-free, perpetual internal use license to use such Contractor Works
solely for the County’s internal use. As used in this Agreement, the term “Contractor
Works™ means any of the following: (i) any software program, algorithm, process,
methodology, documentation, report, data, flow diagram, document, or other material
owned, genetated, or distributed by the Contractor prior to or separately from this
Agreement; or (ii) any tools or utilities developed by or on behalf of the Contractor or
used by the Contractor.

(d) Upen payment of all amounts due therefore, the Contractor shall grant to the
County a non-exclusive, United States license to use any such Contractor Works solely
for the County’s internal use. The County may make reasonable copies of such pre-
existing material for backup and archival purposes in accordance with applicable law.
The County shall reproduce such material accurately and include all original copyright
and trademark notices, claims of confidentiality or trade secrets, and other proprietary
rights notices on all back-up or archival copies. Subject to the other provisions in this
subsection 8(b), any copies that the County makes of such Contractor Works shall remain
the Contractor’s sole property.

13. Patent/Copyright Claims.

(a) The Contractor shall indemnify, defend and hold the County harmless
against any and all liabilities, losses, costs, expenses (including reasonable attorney’s
fees and disbursements) and damages (“Losses”) arising out of or in connection with any
claim for any infringement by the Contractor of any copyright, trade secrets, trademark
or patent rights or arising out of or in connection with any breach of warranty by the
Contractor. As a condition to the foregoing indemnity obligation, the County shall give
the Contractor: (i) prompt written notice of any action, claim or threat of infringement
suit or other suit, (ii) the opportunity to take over, settle or defend such action, claim or
suit at the Contractor’s sole expense, and (iii) assistance in the defense of any such action
at the expense of the Contractor. The Contractor shall indemnify and hold the County
harmless regardless of whether or not the infringement arises in the course of delivering
Services under this Agreement.

(b) Inaddition to the foregoing, if the use of any Deliverable(s), items(s) or
part(s) thereof shall be enjoined for any reason or if the Contractor believes that it may be
enjoined, the Contractor shall have the right, at its own expense, to take action in the
following order of precedence: (i) to procure for the County the right to continue using
such Deliverable(s), item(s) or part(s) thereof, as applicable; (ii) to modify the
Deliverable(s), items(s) or part(s) so that it becomes non-infringing and of at least equal
quality and performance; or (iii) to replace said Deliverable(s), item(s) or part(s) thereof,
as applicable, with non-infiinging Deliverable(s), item(s) or part(s) of at least equal
quality and performance, or (iv) if none of the foregoing is commercially reasonable,



then provide monetary compensation to the County up to the dollar amount of the
aggregate consideration paid to the Contractor under this Agreement; (v) the preceding
remedies are in addition to and not in lieu of the Contractor's obligation to indemnify and
defend the County; (vi) time is of the essence with respect to every provision of this
Agreement in which time of performance is a factor.

(¢) The foregoing provisions shall not apply to any infringement occasioned by
modification by the County that is (i) not contemplated by the Contractor; or (ii) made
without the Contractor's approval.

(d) Inthe event that an action at law or equity is commenced against the County
arising out of a claim that the County’s use of a deliverable, item or part under this
Agreement infringes any patent, copyright or proprietary right and the Contractor is of
the opinion that the allegations in such action in whole or in part are not covered by the
indemnification and defense provisions set forth in this Agreement, the Contractor shall
immediately notify the County in writing and shall specify to what extent the Contractor
believes it is obligated to defend and indemnify under the terms and conditions of this
Agreement. The Contractor shall in such event protect the interests of the County and
secure a continuance to permit the County to appear and defend its interests in
cooperation with the Contractor as is appropriate, including any jurisdictional defenses
the County may have,

{¢) The provisions of this Section shall survive termination of the Agreement.

14, Minimum Service Standards. Regardless of whether required by Law; (a)
The Contractor shall, and shall cause Contractor Agents to, conduct its, his or her
activities in connection with this Agreement so as not to endanger or harm any Person or
property.

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and
maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,
licenses, and certifications (“Approvals™) necessary or appropriate in connection with this
Agreement.

15. Indemnification; Defense: Cooperation. (a) The Contractor shall be solely
responsible for and shall indemnitfy and hold harmless the County, the Department and
its officers, employees, and agents (the “Indemnified Partics™) from and against any and
all liabilities, losses, costs, expenses (including, without limitation, attorneys’ fees and
disbursements) and damages (“Losses™), arising out of or in connection with any acts or
omissions of the Contractor or a Contractor Agent, regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
saine; provided, however, that the Contractor shall not be responsible for that portion, if




any, of a Loss that is caused by the negligence of the County.

(b) The Contractor shall, upon the County’s demand and at the County’s
direction, promptly and diligently defend, at the Contractor’s own risk and expense, any
and all suits, actions, or proceedings which may be brought or instituted against one or
more Indemnified Parties for which the Contractor is responsible under this Section, and,
further to the Contractor’s indemnification obligations, the Contractor shall pay and
satisfy any judgment, decree, loss or settlement in connection therewith.

(¢} The Contractor shall, and shall cause Contractor Agents to, cooperate with
the County and the Department in connection with the investigation, defense or
prosecution of any action, suit or proceeding in connection with this Agreement,
including the acts or omissions of the Contractor and/or a Contractor Agent in connection
with this Agreement.

(d) The provisions of this Section shall survive the termination of this
Agreement.

16. Insurance. (a) Types and Amounts, The Contractor shall obtain and
maintain throughout the term of this Agreement, at its own expense: (i) one or more
policies for commercial general liability insurance, which policy(ies) shall name “Nassau
County” as an additional insured and have a minimum single combined limit of liability
of not less than Five Million Dollars ($5,000,000) per occurrence and Five Million
Dollars ($5,000,000) aggregate coverage, (ii) if contracting in whole or part to provide
professional services, one or more policies for professional liability insurance and errors
and omissions insurance, which policy(ies) shall have a minimum single combined limit
liability of not less than Five Million Dollars ($5,000,000.00) per occurrence; and (iii)
compensation insurance for the benefit of the Contractor’s employees (“Workers’
Compensation Insurance™), which insurance is in compliance with the New York State
Workers’ Compensation Law, and (iv) such additional insurance as the County may from
time to time specify.

{b) Acceptability; Deductibles; Subcontractors. All insurance obtained and
maintained by the Contractor pursuant to this Agreement shall be (i) written by one or
more commercial insurance carriers licensed to do business in New York State and rated
A- VIII or better by A.M. Best‘s or its equivalent, and which is (ii) in form and substance
acceptable to the County. The Contractor shall be solely responsible for the payment of
all deductibles to which such policies are subject. The Contractor shall require any
subcontractor hired in connection with this Agreement to carry insurance with the same
limits and provisions required to be carried by the Contractor under this Agreement.

{c) Delivery; Coverage Change; No Inconsistent Action. Prior to the execution
of this Agreement, copies of current certificates of insurance evidencing the insurance
coverage required by this Agreement shall be delivered to the Department. Not less than
thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed or
threatened reduction or cancellation of coverage under, any insurance required hereunder,




the Contractor shall provide written notice to the Department of the same and deliver to
the Department renewal or replacement certificates of insurance. The Contractor shall
cause all insurance to remain in full force and effect throughout the term of this
Agreement and shall not take or omit to take any action that would suspend or invalidate
any of the required coverages. The failure of the Contractor to maintain Workers’
Compensation Insurance shall render this contract void and of no effect. The failure of
the Contractor to maintain the other required coverages shall be deemed a material breach
of this Agreement upon which the County reserves the right to consider this Agreement
terminated as of the date of such failure.

17. Warranty. (a) Contractor warrants and represents full ownership, clear
title free of all liens, and/or that Contractor has obtained on behalf of County
perpetual license rights set forth herein to use the deliverable. Contractor shall
indemnify County for any loss, damages or actions arising from a breach of this
warranty.  County may require Contractor to furnish appropriate written
documentation establishing the above rights and interests as a condition of
payment. County’s request or failure to request such documentation shall not
relieve Contractor of liability under this warranty,

(b) The Contractor shall provide a warranty for all Deliverable(s) or product(s)
specified in and furnished by or through the Contractor under an SOW. All product(s)
or Deliverable(s) provided under an SOW shall substantially conform to the
specifications set forth in the SOW and shall do so for a period of six (6) months
following the date of acceptance by the County of the final Deliverable (the “Product
Warranty Period”), provided, that no modifications, other than modifications
contemplated by or consented to by the Contractor are made to the Deliverable(s) or
product(s}) or their system environment by any party other than the Contractor.

(c) The Contractor further warrants and represents that product(s) or
Deliverable(s) specified and furnished by or through the Contractor under an SOW shall
individually, and where specified by the Contractor to perform as a system, perform as
such and be substantially uninterrupted and error-free in operation and guaranteed
against faulty material and workmanship during the Project Warranty Period, provided,
that no medifications, other than modifications contemplated by or consented to by the
Contractor, are made to the Deliverable(s) or product(s) or their system environment by
any party other than the Contractor. During the Project Warranty Period, defects in the
product(s) or Deliverable(s) specified and furnished by or through the Contractor shall
be repaired or replaced by the Contractor at no cost or expense to the County.

The Contractor shall advise NCIT immediately upon determining that any
Deliverable(s) or produci(s) will not, or may not, be delivered at the time or place
specified. Together with such notice, the Contractor shall state the projected delivery
time and date. In the event the delay projected by the Contractor is unsatisfactory,
NCIT shall so advise the Contractor and may proceed to procure substitute
Deliverable(s}, product(s) or Services. NCIT will not unreasonably deem the delay
unsatisfactory,



(d) Contractor shall extend the Project Warranty Period for individual product(s),
or for the system as a whole, if applicable, by the cumulative period(s) of time, after
notification, during which an individual product or the system requires servicing or
replacement (down time), or is in the possession of the Contractor, its agents, officers,
subcontractors, distributors, resellers or employees.

(e) In addition to Contractor’s Project Warranty Period, the County shall
have the benefit of all manufacturers’ standard commercial warranties for
individual deliverables, if any.

(f) Where the manufacturer’s warranty term is longer than the Project
Warranty Period, the Contractor shall notify the County and pass through the
manufacturer’s warranty to County. Contractor shall not be responsible for
coordinating services under the manufacturer’s warranty after expiration of the
Project Warranty Period.

{(g) The warranties set forth herein shall survive any termination of the
Agreement with respect a SOW in accordance with the stated warranty term(s),

18. Termination. (a) Generally. This Agreement may be terminated (i) for any
reason by the County upon thirty (30) days’ written notice to the Contractor, (ii) for
“Cause” by the County immediately upon the receipt by the Contractor of written notice
of termination, (iii) upon mutual written Agreement of the County and the Contractor,
and (1v) in accordance with any other provisions of this Agreement expressly addressing
termination.

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement;
(i1} the failure to obtain and maintain in full force and effect all Approvals required for
the services described in this Agreement to be legally and professionally rendered; and
(iii) the termination or impending termination of federal or state funding for the services
to be provided under this Agreernent.

(b) By the Contractor, This Agreement may be terminated by the Contractor if
performance becomes impracticable through no fault of the Contractor, where the
impracticability relates to the Contractor’s ability to perform its obligations and not to a
judgment as to convenience or the desirability of continued performance. Termination
under this subsection shall be effected by the Contractor delivering to the commissioner
or other head of the Department (the “Commissioner”), at least sixty (60) days prior to
the termination date (or a shorter period if sixty days’ notice is impossible), a notice
stating (i) that the Contractor is terminating this Agreement in accordance with this
subsection, (ii) the date as of which this Agreement will terminate, and (iii) the facts
giving rise to the Contractor’s right to terminate under this subsection. A copy of the
notice given to the Commissioner shall be given to the Deputy County Executive who
oversees the administration of the Department (the “Applicable DCE”) on the same day
that notice is given to the Commissioner.




(¢) Contractor Assistance upon Termination. In connection with the termination
or impending termination of this Agreement the Contractor shall, regardless of the reason
for termination, take all actions reasonably requested by the County (including those set
forth in other provisions of this Agreement) to assist the County in transitioning the
Contractor’s responsibilities under this Agreement. The provisions of this subsection
shall survive the termination of this Agreement.

19. Accounting Procedures; Records. The Contractor shall maintain and retain,
for a period of six (6) years following the later of termination of or final payment undet
this Agreement, complete and accurate records, documents, accounts and other evidence,
whether maintained electronically or manually (“Records™), pertinent to performance
under this Agreement. Records shall be maintained in accordance with Generally
Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply
with the accounting guidelines set forth in the federal Office of Management & Budget
Circular A-122, “Cost Principles for Non-Profit Organizations.” Such Records shall at
all times be available for audit and inspection by the Comptroller, the Department, any
other governmental authority with jurisdiction over the provision of services hereunder
and/or the payment therefore, and any of their duly designated representatives. The
provisions of this Section shall survive the termination of this Agreement.

(a) Reimbursement by the Contractor upon Loss of Funding. In addition to any
other remedies available to the County, in the event that the County loses funding,
including reimbursement, from the State or Federal governments for any Services arising
out of or in connection with any act or omission of the Contractor or a Contractor Agent
(i) the County will have no further obligations to the Contractor under this Agreement
and (ii) the Contractor shall pay the County the full amount of lost funds on demand, but
not in excess of the amount paid to the Contractor under this Agreement.

20. Limitations on Actiong and Special Proceedings against the County. No
action or spectal proceeding shall lie or be prosecuted or maintained against the County
upon any claims arising out of or in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relief the Contractor shall
have presented the demand or claim(s) upon which such action or special proceeding is
based in writing to the Applicable DCE for adjustment and the County shall have
neglected or refused to make an adjustment or payment on the demand or claim for thirty
(30) days after presentment, The Contractor shall send or deliver copies of the
documents presented to the Applicable DCE under this Section to each of (i) the
Department and the (ii) the County Attorney (at the address specified above for the
County) on the same day that documents are sent or delivered to the Applicable DCE.
The complaint or necessary moving papers of the Contractor shall allege that the above-
described actions and inactions preceded the Contractor’s action or special proceeding
against the County.

(b) Time Limitation. Such action or speeial proceeding is commenced within the




earlier of (i) one (1) year of the first to occur of (A) final payment under or the
termination of this Agreement, and (B) the accrual of the cause of action, and (ii) the time
specified in any other provision of this Agreement.

21. Work Performance Liability. The Contractor is and shall remain primarily
liable for the successful completion of all work in accordance with this Agreement
irrespective of whether the Contractor is using a Contractor Agent to perform some or all
of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County.

22. Consent to Jurisdiction and Venue; Governing Law. Unless otherwise
specified in this Agreement or required by Law, exclusive original jurisdiction for all
claims or actions with respect to this Agreement shall be in the Supreme Court in Nassau
County in New York State and the parties expressly waive any objections to the same on
any grounds, including venue and forum non convenience. This Agreement is intended
as a contract under, and shall be governed and construed in accordance with, the Laws of
New York State, without regard to the conflict of laws provisions thereof.

23. Notices, Any notice, request, demand or other communication required to be
given or made in connection with this Agreement shall be (a) in writing, (b) delivered or
sent (1) by hand delivery, evidenced by a signed, dated receipt, (ii) postage prepaid via
certified mail, return receipt requested, or (jii) overnight delivery via a nationally
recognized courier service, (¢) deemed given or made on the date the delivery receipt was
signed by a County employee, three (3) business days after it is mailed or one (1)
business day after it is released to a courier service, as applicable, and (d)(i) if to the
Department, to the attention of the Commissioner at the address specified above for the
Department, (ii) if to an Applicable DCE, to the attention of the Applicable DCE (whose
name the Contractor shall obtain from the Department) at the address specified above for
the County, (iii) if to the Comptroller, to the attention of the Comptroller at 240 Old
Country Road, Mineola, NY 11501, and (iv) if to the Contractor, to the attention of the
Office of General Counsel, with a copy to the person who executed this Agreement on
behalf of the Contractor at the address specified above for the Contractor, or in each case
to such other persons or addresses as shall be designated by written notice.

24. All Legal Provisions Deemed Included; Severability; Supremacy. (a) Every
provision required by Law to be inserted into or referenced by this Agreement is intended
to be a part of this Agreement. If any such provision is not inserted or referenced or is
not inserted or referenced in correct form then (i) such provision shall be deemed inserted
into or referenced by this Agreement for purposes of interpretation and (ii) upon the
application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

(b} In the event that any provision of this Agreement shall be held to be invalid,
illegal or unenforceable, the validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired thereby.



(¢) Unless the application of this subsection will cause a provision required by
Law to be excluded from this Agreement, in the event of an actual conflict between the
terms and conditions set forth above the signature page to this Agreement and those
contained in any schedule, exhibit, appendix, or attachment to this Agreement, the terms
and conditions set forth above the signature page shall control. To the extent possible, all
the terms of this Agreement should be read together as not conflicting.

(d) Each party has cooperated in the negotiation and preparation of this
Agreement. Therefore, in the event that construction of this Agreement occurs, it shall
not be construed against either party as drafter.

25. Section and Other Headings. The section and other headings contained in
this Agreement are for reference purposes only and shall not affect the meaning or
interpretation of this Agreement.

26. Administrative Service Charge. The Contractor agrees to pay the County an
administrative service charge of Five Hundred Thirty Three and 00/100 Dollars $533.00
for the processing of this Agreement pursuant to Ordinance Number 74-1979, as
amended by Ordinance Numbers 201-2001 and 128-2006. The administrative service
charge shall be due and payable to the County by the Contractor upon signing this
Agreement.

27. Services for Other Municipal Entities. It is understood that the Services
described in the Agreement may be purchased by any other municipal entities
("Municipal Entities") and the Contractor agrees to provide the Services to the Municipal
Entities on the same terms and conditions as if they were to be supplied to the County. In
order to coordinate such activity, the Contractor agrees to only perform such Services
after obtaining the written permission of the County. To the extent that the Municipal
Entities purchase Services, then the Municipal Entities, and not the County, shall be
liable to the Contractor.

28. Financial Deterioration of Vendor. In the event the Contractor, its assignees
or successor, at any point during the performance of Services and operation of the
products acquired under this Agreement, becomes insolvent, ceases to exist as a business
entity or for any reason fails to continue to support its deliverable(s) or product(s), the
Contractor will (i) make provision for the continued support under the same terms and
conditions or (ii) provide the County with the source code and all associated updates,
modifications and other materials (including, but not limited to, schematics or flow
charts, system documentation, program procedures, build procedures, descriptions of
operation, programmer notes, testing data, custom or special compilers) required to
understand the design, structure and implementation of the said deliverable(s) or
product(s), at no expense to the County.,

29. Force Majeure. Neither party shall be liable for failure to fulfill its
obligations under this Agreement if that failure is caused, directly or indirectly, by flood,
communications failure, extreme weather, fire, mud slide, earthquake, or other natural



calamity or act of God, interruption in water, electricity, riots, civil disorders, rebellions
or revolutions, acts of governmental agencies, quarantines, embargoes, malicious acts of
third parties, acts of terrorism, labor disputes affecting vendors, contractots or
subcontractors and for which the party claiming force majeure is not responsible, or any
other similar cause beyond the reasonable control of that party.

30. Executory Clause. Notwithstanding any other provision of this Agreement;

(a) Approval and Execution, The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person unless (1) all County approvals have been obtained, including, if required,
approval by the County Legislature, and (ii) this Agreement has been executed by the
County Executive (as defined in this Agreement).

(b) Awvailability of Funds, The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawfully available for this Agreement,
and, if any portion of the funds for this Agreement are from the state and/or federal
governments, then beyond funds available to the County from the state and/or federal
governments.

31. Entire Agreement. This Agreement represents the full and entire
understanding and agreement between the parties with regard to the subject matter hereof
and supersedes all prior agreements (whether written or oral) of the parties relating to the
subject matter of this Agreement. '
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IN WITNESS WHEREOF, the Contractor and the County have executed this
Agreement as of the date first above written.

RADgov Inc

By: ‘l‘”’)ﬁ) (

Name: _lyothi Myneni

Title: _Pragident

Date: 5/2g/2013

NASSAU COUNTY

By:

Nare:

Title: Deputy County Executive

Date;:

PLEASE EXECUTE IN BLUE INK



STATE OF NEW-XORK.) N&w f FRSE /
) 8s.: o
COUNTY OF BROWARD)— M 1 4 ALE SEX

gg T .

On the /“ day of f\' 7 f} ‘ in the year 2015 before me personally came
:TW TH{ fv ( Y NEN to me personally known, who, being by me duly sworn,
did depose and say that he or she resides in the County of \S 4 H L KS f/ T : that he or
_she is the KbS I h}{VT Z j()\// INC : , the

Corporation described herein and which executed the above instrument; and that he or she

signed his or her name thereto by authority of the board of directors of said Corporation.

NOTARY PUBLIC / _
%l(&z — % y@%ﬁ’z 748

ELLEN K. LOPRETE
NOTARY PUBLIC
STATE OF NEW JERSEY
STATE OF NEW YORK) MY COMMISSION EXPIRES 112047
) ss.:
COUNTY OF NASSAU)
On the day of in the year 2015 before me personally

came to me personally known, who, being by me duly sworn,
did depose and say that he or she resides in the County of ; that he or she

is a Deputy County Executive of the County of Nassau, the municipal corporation
described herein and which executed the above instrument; and that he or she signed his or
her name thereto pursuant to Section 205 of the County Government Law of Nassau

County.

NOTARY PUBLIC



APPENDIX A

SUPPLEMENTAL STAFFING SERVICES
SCOPE OF SERVICES & PROCEDURES

The purpose of this Agreement is to establish a vehicle with the Contractor to provide
Supplemental Staffing Services to the County. This Agreement will enable the
Contractor to respond to any Statement of Work (“SOW™) issued by the Nassau County
Department of Information Technology (“NCIT™) for which that Contractor is eligible to
provide Services as specified in Appendix B (“Cost Proposal™).

Upon execution of this Agreement, from time to time, NCIT may identify a need for
individual or project related Supplemental Staffing Services. NCIT may issue an SOW
for a project requiring Supplemental Staffing Services. The SOW will describe in detail
which of the twenty-nine (29) Support Service Categories and levels NCIT requires as
well as a detailed description of the requirements. Support Service Categories are
described in detail in Appendix C (“Supplemental Staffing Support Service Categories™).
NCIT will send the SOW to those Contractors previously identified as able to provide the
Supplemental Staffing Services required for the specific Suppoit Service Category(ies)
required for the SOW as identified in Appendix B.

Contractors shall review the SOW and submit offers to provide the Supplemental Staffing
Services needed under the SOW and for the specific Supplemental Staffing Services,
indicate an hourly rate that is equal to or less than the rate proposed in their original
response to this RFP. Contractors must also submit resume(s) of the staff that will be
providing Supplemental Staffing Services for the SOW. NCIT may, in its discretion,
select one or more Contractors to provide the Supplemental Staffing Services requested
in the SOW. NCIT will not be obligated to select any of the Contractors to provide
Supplemental Staffing Services under the SOW.

Please be advised that Contractors are not guaranteed work under this Contract. Rather,
the Contract provides a Contractor with the eligibility to bid on a particular SOW for
which the Contractor can provide the necessary Supplemental Staffing Services.

Individual Statements of Work
When NCIT has a project requiring Supplemental Staffing Services, an SOW describing
in detail the project requiring Supplemental Staffing Services will be issued to each

Contractor who is eligible to provide the specific type of Supplemental Staffing Service
needed.

Notwithstanding the expiration of the Agreement between the Contractor and the County,
an individual SOW may require the Contractor’s personnel to work beyond the
termination date of the Agreement to complete a specific project or activity in the SOW.
In that event, the County, at its sole option and discretion, may choose to amend the
Agreement to extend the term for the period the Contractor’s personnel are needed to
complete the project under the SOW. In addition, NCIT has the ability to modify each
SOW to satisfy specific County needs.




Each SOW will provide details as to the required:
¢ Support Service Category(ies) required.
¢ Qualification Level of personnel needed to perform the Supplemental Staffing
Services, including the years of work experience required of personnel within the
specific Support Service Category(ies) requested and demonstrable expertise.

NCIT will allow Contractors a specific period of time from the time NCIT issues an SOW
to submit an offer in response. Such period of time will be specified when the SOW is
issued and will vary for each SOW. NCIT will determine this length of time in part by the
complexity of the job description(s) and skill set requirements.

Contractor Reporting/Documentation

Upon selection to perform the Services specified in an SOW, the Contractor will be
required to provide NCIT with a Weekly Status Report. The Weekly Status Report
format and details will be provided to the Contractor by NCIT, All documentation must
be in the format specified by and acceptable to NCIT.

The Contractor may also be required to provide NCIT with other documentation and/or
reports as required by NCIT. All such documentation and reports must be in the format
specified by and acceptable to NCIT,

Failure to provide NCIT with acceptable Weekly Status Reports, other documentation or
reports may result in delay of payment to the Contractor and/or disqualification of the
Contractor to perform work on the SOW. If a Contractor repeatedly fails to provide
NCIT with acceptable documentation or reports, the Contractor may be disqualified from
performing any Services under this Agreement. NCIT will be the final judge of whether
documentation and reporting requirements are being met by the Contractor.

Other Considerations

All personnel utilized by the Contractor in connection with fulfilling its obligations
pursuant to or arising from this Agreement shall be employees of the Contractor or, if
applicable, the Contractor’s Agents and shall be in compliance with all applicable state,
federal, and local laws relating to employees generally, including, without limitation,
immigration laws.

The Contractor must ensure that all employees assigned to work under an SOW have the
training and are qualified to perform the task(s) and meet the skill set requirements of the
job position under consideration. If NCIT determines that such personnel do not possess
the requisite skills, the Contractor shall provide a replacement acceptable to the County.

NCIT will provide workspace and facilities for all Contractors performing Supplemental
Staffing Services under an SOW, as appropriate.

NCIT will provide the necessary computer equipment and computer resources to meet
the project requirements unless otherwise stated in the SOW.



Pricing Schedule (Total Firm Fixed Prices)

Rates for this Contract will remain firm for the life of the Contract. This does not

preclude any Contractors from offering a Rate lower than the established Rate in the
Agreement in response to any SOW, All Rates are to be inclusive of any travel, living,
and related expenses. The County will not provide any extra compensation/
reimbursement for this purpose.

Contractor Performance Criteria

NCIT has established specific Contractor performance criteria and shall monitor and
measure performance to ensure compliance with contract standards, Contractors will be
required to meet or exceed the following performance criteria:

1.

Certification of Employee Skill Sets and Capability to Perform Required
Tasks.

NCIT may disqualify, for any reason, personnel presented by the Contractor for

assignment who prove incapable of performing specific tasks assigned as
described in the SOW,

These issues may include, but are not limited to, the following:

e The individual represented by the Contractor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements.

e The resumes submitted by the Contractor in response to a posted SOW
are not indicative of required skill sets.

» Upon interview of an employee based on the resume or other
representation by the Contractor, NCIT determines that the employee
does not have the required skill sets or experience.

Poor professional manner. This includes, but is not limited to the Minimum
Service Standards outlined in Section 9 above.

If NCIT terminates personnel placed on assignment by the Contractor because the
person’s skill sets or experience are not as originally represented, NCIT shall not
be responsible to pay the Contractor for that period. This also denotes Cause for
termination of the Confract.

The Contractor must warrant that qualified personnel will provide services in a
professional manner. “Professional manner” means that the personnel performing
the services will possess the skill and competence consistent with the prevailing
business standards in the Information Technology indusiry.

NCIT will be the exclusive and final judge of whether there is misrepresentation



of a skill set, experience level, or professional manner lapses.
2. Personnel Substitution.

The Contractor shall not substitute personnel assigned to the performance of an
SOW without the prior written consent of the County and/or NCIT. The
Contractor shall provide notice to NCIT for any desired substitution accompanied
by the names and references of the recommended substitute personnel. NCIT will
approve or disapprove of the requested substitution in a timely manner. Upon
such termination, NCIT may request acceptable substitute personnel or terminate
the SOW services provided by such personnel.

Contractor Disqualification

A Contractor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.

NCIT reserves the right to remove from eligibility all Contractors that are inactive
(have not responded to an SOW) for twelve (12) consecutive months during the
Contract term.

Deliverables

Deliverables, as used herein, shall comprise all project materials, including goods,
software, data, and documentation created during the performance or provision of
services hereunder (the “Deliverables™). Deliverables are the property of the County
and must be kept confidential, returned to NCIT, or destroyed as required by the
County. Proprietary Contractor materials licensed to the County shall be identified to
the County by the Contractor prior to use or provision of Services hereunder and shall
remain the property of the Contractor. Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Contractor requires the
development of application or systems software, all software source and object code is
the property of Nassau County.

Change Management Request

A Change Management Request shal! be required to authorize an amendment of the
SOW in scope and/or dollar value.

No work requested in the Change Management Request may be performed until the
Change Management Request has been approved and signed by both NCIT and the
Contractor. However, a Change Management Request may require an amendment or
advisement of the Agreement. In the case where an amendment or advisement of the
Agreement is required, no work may be performed unti] the amendment or advisement



have been fully approved and executed by Nassau County and certified by the Clerk of
the Legislature, The Contractor will be responsible for making sure all required
approvals have been obtained prior to proceeding with any work on an SOW.

Nassau County will not be liable for any work performed without all necessary Nassau
County approvals.

The Change Management Request will state the scope of work requested, the rationale
for the change, the responsible parties that will perform the work, a dollar amount of the
costs of the request, net agreement impact including the impact on the project schedule
and the appropriate approval signatures, The Change Management Request must also
specify any changes to the completion deadlines specified in the SOW.

The Contractor shall be responsible for maintaining documentation denoting any changes
agreed upon with the County.,



APPENDIX B
COST PROPOSAL

Support Service Catesories

Within each Support Service Category, the County has defined three qualification levels
(the *Qualification Level”) listed below. Using the descriptions of each of the Support
Service Categories listed in Appendix C (“Supplemental Staffing Support Service
Categories”), the Contractor has provided their best rate which is listed in the column on
this form based on the following:

Level | - Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten {(10) years
of experience within the specific Support Service Category.

Level 3 — Individuals with ten (10} or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the Contractor has
provided rates under which the Contractor will provide personnel that meet the
qualifications of the Support Service Category(ies) as described in Appendix C. The rate
provided for each category will be the maximum rate that a Contractor can charge for
services provided by personnel with that particular level of skill (the “Maximum Rate™).

The Contractor’s proposed personnel must have the requisite years of experience within the
individual Support Service Category(ies). The Contractor cannot aggregate experience
from different Support Service Categories.

Contractors, responding to an SOW, shall provide resumes that specify that the proposed
personnel satisfy the qualifications required for the Qualification Level(s).

The Rates for this Agreement will remain firm for the life of the Agreement. This does not
preclude any Contractor from offering 2 Rate lower than the established Rate in the
Contract in response to any SOW. All Rates are to be inclusive of any travel and living
expenses. The County will not provide any extra compensation for this purpose.

In the case where the personnel requested must perform multiple categories of work
simultaneously, the Contractor may charge the highest rate between all required categories at
the leve!l of skill required,



APPENDIX B

COST PROPOSAL
Support Service Categories
Support
Service
Category Level 1 Level 2 Level 3
Number Support Service Category Rate Rate Rate
1 Labor Support Services
2 Clerical Support Services $26.87 $29.56 $32.51
3 Help Desk Support Services $30.21 $33.23 $36.55
4 Desktop Support Services $30.54 $33.59 $36.95
5 Database Management Services $65.26 $71.79 578,96
6 EDMS Services $72.84 $80.12 $88.14
7 IT Training Services $45.38 549.92 $54.91
8 Electronic Commerce/ EDI Services
9 Project Management Services $72.16 $79.38 $87.31
10 Microsoft Exchange Services $70.24 $77.26 584,99
11 Computer Programming Services $55.87 $61.46 $67.60
12 System Programming Services $60.14 566,15 572.77
13 GIS Services $52.26 $57.49 $63.23
14 IT Support Staff Services — Data Center Operations $63.35 $69.69 $76.65
15 Network Security Services $70.45 §77.50 $85.24
16 Computer Systems Security Services $65.15 $71.67 $78.83
Telecommunication Services (Analog Phone/ Digital | $50.25 $55.28 $60.80
17 Phone/ VolP)
18 Technical Writing Services $51.16 $56.28 $61.90
19 Computer Systems Analysis Support Services $60.35 $66.39 $73.02
20 Unix and Linux System Administration Services $55.18 $60.70 $66.77
21 Web Environment Services 548.92 $53.81 $59.19
22 Software Engineering Services $60.24 $66.26 $72.89
23 Database Technical Services $62.37 $68.61 $75.47
24 Application Services for Servers/Blades $65.38 $71.92 $79.11
25 Wiring Technical Services
26 Wireless Networking Services $55.19 - $60.71 $66.78
27 Network Support Services $45.48 $50.03 $55.03
28 Server Support Services $60.19 $66.21 $72.83
29 Project Support Services $55.27 $60.80 566.88




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Qualification Levels

Level 1 — Individuals with three (3) or more years but less than five (5) years’
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience
within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years’ experience within the specific
Suppott Service Category.

Please Note: The following Support Service Categories are employed to supplement
or augment current Information Technology staff,

Support Service Categories

Support
Service
Category | Support Service
Number Category Description
Manual labor services for Information Technology
functions. No technical knowledge required. Tasks
may include, but are not limited to, lifting (must be
able to lift 50 [bs.), loading, unloading, unboxing,
stacking, moving, transporting materials between
Labor Support locatilons in Na§sau C_ounty, removing packaging,
1 Services cleaning, carrying objects, basic record keeping tasks

such as collecting and maintaining receiving logs,
delivery receipts and any other documentation related
to the above tasks.

Must have and maintain a valid and clean driver’s
license. Must be able to provide transportation.

Basic clerical services for Information Technology
functions. Tasks may include, but are not limited to,
Clerical phetocopying, filing, data entry, accepting/ processing
2 _ . deliveries, entering/ tracking requisitions and purchase

Support Services i ) . Lo

orders, processing vendor payments, maintaining

spreadsheets/ databases and maintaining vendor
accounts,




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

Help Desk
Support Services

User support for all Information Technology products and
services, Represents other Information Technology staff
members and their services to the client community and
ensures and verifies that users are provided with the most
effective solution to their technical issues, Tasks may
include, but are not limited to, technical support, analysis,
troubleshooting, diagnosis, testing, problem escalation,
problem resolution, consultation, communication of
policy, research, documentation, instruction, answering
questions, follow up and operation (on-site, off-site) of a
Help Desk.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

Desktop Support
Services

Installation, configuration, maintenance and upgrade of ail
County desktop hardware, software, peripherals and
copiers. Tasks may include, but are not limited to,
technical support, analysis, troubleshooting, diagnosis,
repair, problem resolution, installation, configuration,
maintenance, upgrading, manual labor, consultation,
research, record keeping, communication, inspection,
assessment, replacement, reading, interpreting, standards
and procedures, ghosting, feedback to vendors, inventory,
security, report writing, optimization, review and process
warranty part claims.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

Database
Management
Services

Administration, maintenance, monitoring and support of any
of the multitude of Nassau County databases on any County
platform. Tasks may include, but are not limited to,
technical support, troubleshooting, issue resolution,
testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development,
installation, enhancement, implementation, updating,
change management, documentation, policies and
procedures, standards and best practices, security,
maintenance, monitoring, manage database objects,
consultation, system administration, evaluation,
prioritization and scheduling.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

EDMS Services

Services specific to Electronic Document Management
Systems (EDMS),

» Professional Services - Tasks may include, but are
not limited to, imaging/ digitizing, workflow, risk
assessment, workflow analysis, document indexing/
queuing, workload management, system/
application/ network design and security advising,
application prototyping, project management,
implementation and support services, system
interface development, system migration strategies,
document conversion (hardcopy to electronic or
electronic to new system/ media), performance
monitoring/ measurement, systems stress testing/
benchmarking, collaborative tools (implies BPR),
advising, briefings/ presentation, document and
records retention/ archiving.

* Programming Services - Tasks may include, but are
not limited to, programming, systems analysis,
project management, workflow management,
document tracking, database management, systems
design, development, implementation and fraining.
Requires specialized skill sets and experience with
enterprise systems, languages, technologies and
comimunications.

IT Training
Services

Services for all aspects of training of County personnel
utilizing classroom training, media-based training,
internet-based training and any other type(s) of training
required by the County, Tasks may include, but are not
limited to, needs assessment, needs analysis, skills gap
analysis, training plans, training management software
tools, course materials, course development and Help
Desk training support.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

Electronic
Commerce/ EDI
Services

Services specific to various forms of electronic
government/ electronic data interchange (EDI)
solutions and systems.

e Professional Services - Tasks may include, but are
not limited to, analysis, design, web design,
operation, monitoring, management, and
maintenance.

¢ Programming Services - Tasks may include, but
are not limited to, programming, systems analysis,
project management, systems design, development,
implementation and training. Requires specialized
skill sets and experience with enterprise systems,
languages, technologies and communications.

Project
Management
Services

Planning, organization and management of resources to
complete a specified project. Tasks may include, but
are not limited to, project initiation, efficiency review,
lifecycle management, configuration/control
management planning, resource management, [V and V
management, risk management and time and cost
management analysis,

10

Microsoft
Exchange Services

Design, support and troubleshooting tactics for
supporting Microsoft Exchange. Also includes
support for Active Directory, Windows Server,
VMWare and VSphere Virtualization. Tasks may
include, but are not limited to, design, integration with
Active Directory, importing/exporting AD objects,
monitoring mailbox database availability groups
(DAGS) and databases, email gateway/ security,
SMTP communications, Outlook client, Qutlook Web
Access, backup, recovery, support, troubleshooting,
database repair, multi-server design and management,
scripting, Group Policy Administration, using monitors
and counters and managing a clustered Windows
server environment.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

11

Computer
Programming
Services

Design, develop, and support County computer
applications. Tasks may include, but are not limited to,
analysis, requirements definition, design, development,
enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion,
migration, change management, installation,
implementation of data models/database designs/ data
updates, debugging, testing, troubleshooting, diagnosis,
issue resolution, support, project management, training,
script creation, job scheduling, interfacing,
backup/recovery, performance tuning, utilities and
management software, maintenance, documentation,
reporting, procedures and best practices.

12

System
Programming
Services

Installation and/or updating of the systems or components
associated with the IBM mainframe computers used by the
County. Tasks may include, but are not limited to,
requirements definition, updating, installation and System
Generation programming.

13

GIS Services

Services specific to various forms of Geographic Information

Systems (GIS):

e Project Support Services — Knowledge of GIS system,
cartography, mapping, Oracle database management,
spatial data development and maintenance and the
software and tools used in the suite of ESRI software,
Tasks may include, but are not limited to, analysis,
mapping, operation, digitizing, development, capacity
planning, design, infranet, internet, project management,
advising, maintenance, presentations, documentation,
and various other forms of Geographic Information
Systems (GIS).

o Programming/ Analysis Services - Expert knowledge of

GIS system, cartography, mapping, Oracle database
management, spatial data development and maintenance
and the software and tools used in the suite of ESR1
software. Tasks may include, but are not limited to,
programuning, systems analysis, project management,
systems utilization, Oracle database management and
systems design, development, implementation and
training specific to Geographic Information Systems
(GIS) that requires specialized skill sets and experience
with enterprise systems, languages, technologies and
communications,
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

14

IT Support Staff
Services - Data
Center Operations

Information Technology services needed to support
Nassau County Data Center operations. These services
may include, but are not limited to, Computer Operator,
Data Control Clerk, Lead Console Operator,
Mainframe Documentation Specialist, Mainframe Help
Desk Specialist, Operations Analyst, Operations
Scheduler, Peripheral Operator, Print Operator,
Production Control Specialist, Shift Supervisor, Tape
Clerk, Tape Librarian and Tape Operator.

15

Network Security
Services

Services spectfic to security on the County
network.

o Professional Services - Tasks may include, but are
not limited to, network security, development and
review of network and data policies and procedures,
advising for design and review of LAN/WAN
networks, firewalls and Virtual Private Networks
(VPN).

o Other Services - Tasks may include, but are not
limited to, network security, LAN/WAN scans,
network penetration tests, testing of routers,
mainframe systems security, open systems
enterprise servers, Firewalls, Virtual Private
Networks (VPN), Secure ID, Network Intrusion
Detection systems (IDS), other network appliances
and Network policies and procedures.

16

Computer Systems
Security Services

Services specific to security on platforms which may
include, but are not limited to the following:
mainframe, servers, microcomputers, specialized
computerized equipment and any other required
platform{s). Tasks may include, but are not limited to,
analysis, assessment, planning, and administering
security of firewall, virus, PKI and VPN,
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

17

Telecommunication
Services (Analog
Phone/ Digital
Phone/ VoIP)

Services specific fo maintaining Nassau County’s
telecommunication systems including equipment and
wiring. Must understand interoperability and have
knowledge of emerging technologies. Tasks may include,
but are not limited to, analysis, design, automation, generate
hand/computer drawings, interpret diagrams, create layouts,
installation, implementation, configuration, scripting,
integration, testing, modification, documentation, research,
advise, recommend, strategic planning, maintenance,
monitoring, troubleshooting, issue/ service disruption/
service convergence/ interconnection resolution, use
various electronic test equipment, repair, quality assurance,
security, reporting, standards, procedures and maintain
inventory.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation,

18

Technical Writing
Services

Design, writing, editing and production of business and

technical documentation or other publications for a wide

variety of audiences including end users and Information

Technology personnel. Must have a technical

understanding of various manufacturer’s computer

hardware, operating systems, databases, networking and
internet technologies and application development
methodologies. This technical understanding is critical to
producing accurate, high-quality documentation including,
but not timited to:

o Software documentation for all types of audiences, from
novice end users to system administrators, database
developers and programmers.

¢ Online help and web-based help.

¢ Product specifications.

¢ Project planning & management.

¢ Production and printing documentation.

¢ Indexing of printed and online documents.

Requires a previous, proven track record of producing

quality documentation that is accurate, complete, concise

and usable while meeting the needs and requirements of the

County Departiment of Information Technology.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

19

Computer Systems
Analysis Support
Services

Analysis of Nassau County’s current computer
systems, infrastructure and procedures in order to
design solutions that help the County operate more
efficiently and effectively. This may include planning
an upgrade, systems conversion and/or migration and
implementing new hardware/software. The systems
may include, but are not limited to, software, network,
server, storage, VolP, etc. Tasks may include, but are
not limited to, feasibility study, analysis, planning,
requirements definition, specifications, evaluation,
recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping,
schematics, design, implementation, configuration,
integration, analytical/system support, testing (al!
levels), initial implementation training, issue
resolution, monitoring, administration, audit support,
project management, forecasting, reporting, standards
and procedures, best practices and documentation.

20

Unix and Linux
System
Administration
Services

Services associated with the UNIX computers used
by the County.

Tasks may include, but are not limited to, system
maintenance, analysis, problem resolution, shell
scripting, software installation and system/ component
updates.

21

Web Environment
Services

Services associated with the County’s web

environment.

* Programmatic Support - Tasks may include, but
are not limited to:

o Web Designers - Graphic development of new
content areas on site, ILWWCM
education/suppott.

o Java Programmers — ISP understanding, web
development, work with vendors.

¢ Technical Support - Tasks may include, but are
not limited to: WebSphere support, WebSphere,

Tivoli/Lotus support.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

22

Software
Engineering
Services

Design, develop and maintain reliable, efficient and
affordable software systems for Nassau County.
Responsible for all technical aspects of software
development including architecture. Deep understanding
of tie-ins with other systems and platforins within the
supported domains. Tasks may include, but are not limited
to, requirements analysis/elaboration, coding
(approximately 50% of time), test/building proof of
concept/ automation tools, consistent development
practices (tools and common components), testing, API
specs and code reviews.

23

Database Technical
Services

Operational database services for Nassau County.
Requires working with developers and administrators.
Tasks may include, but are not limited to, technical support,
issue identification/tracking/resolution, responding to
escalations and alerts, troubleshooting, debugging, testing,
request fulfillment, data manipulation, report development
and report review.

24

Application
Services for
Servers/Blades

Design, development, implementation and integration of
new or commercial off the shelf (COTS) software and
enhancements associated with the County’s Servers and
Blades. Tasks may inciude, but are not limited to,
development, coding, debugging, testing (all levels),
change management, maintenance, training,
documentation and project management.

]
A

Wiring Technical
Services

Assemble, wire and test various cabling systems for
Nassau County. Must have an understanding of
performance specifications for high performance Twisted
Pair Media, Premise Wiring Test Equipment, distance
limitations, attenuation, near-end crosstalk, wire mapping,
how to test the performance of copper and fiber media,
logical and physical organization of premise systems and
the products and test equipment needed to install and
maintain them and EIA/TIA standards for fiber optic
cabling and category 5e/6/6A/7. Tasks may include, but
are not limited to, demonsiration of basic skills needed o
assemble, wire, and test various cabling systems including
new advanced cabling systems and participation in hands-
on lab exercises including fusion splicing and OTDR
testing.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

26

Wireless
Networking
Services

Design, configure and implement affordable, convenient,
secure and protected wireless networks for Nassau County.
Tasks may include, but are not limited to, analysis, site
planning, design, monitoring, managing, site/system
surveys, maintenance and support, troubleshooting,
network security, auditing, mobile applications analysis
and development, project management, procurement,
quality assurance and administration.

27

Network Support
Services

Design, development and maintenance of the County’s
communication network. Tasks may include, but are not
limited to, business/ technical/ user requirements, planning,
analysis, design, development, implementation, installation,
integration, upgrade, configuration, technical support,
problem diagnosis, issue resolution for network
hardware/software, maintenance, security, documentation
(including charts and diagrams), advise, make
recommendations, reporting, new equipment integration,
upgrade, project scheduling, software/firmware,
troubleshooting, configure and install wireless devices/
switches/ routers/ hubs and maintain equipment comprising
LAN, WAN and internet connectivity.

Must have a valid and clean driver’s license. Must be able
to provide transportation,

28

Server Support
Services

Install, integrate and maintain Nassau County servers and
their operating systems. Identify, troubleshoot and resolve
server problems and/or outages. Must have experience
with VMware, SUSE Linux, RedHat Linux, Netware 6.5,
Exchange 2010, AD design, Dell Servers and SAN
storage, Tasks may include, but are not limited to,
planning, analysis, user/ business/ technical requirements,
design, development, implementation, installation,
upgrading, project scheduling, advise, make
recommendations, security, preventative maintenance,
documentation, reporting, troubleshooting and issue
resolution.

Must have a valid and clean driver’s license. Must be able
to provide transportation.
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Support Service Categories

Support
Service
Category
Number

Support Service
Category

Description

29

Project Support
Services

Enterprise Services — Management of an enterprise for Nassau County using
Capability Maturity Model (CMM). Tasks may include, but are not limited to,
large multi-task project management, Information Technology personnel
recruiting, analysis, business/workflow process modeling, customer
relationship/risk management, business continuity/ business information/
disaster recovery/ enterprise-wide strategic systems planning, Business Process
Re-engineering (BPR)/ reverse engineering, Quality control/ quality assurance
process management of automated and non-automated enterprise wide
systems, issue resolution and Independent Verification and Validation (IV&V)
testing.

Graphics and Presentation - Graphic design for graphical user interface
(GUI) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connecting
disparate County applications/systems. Examples may include connections
between enterprise resource planning (ERP) applications such as SAP, Oracle
and PeopleSoft and databases, internet applications, legacy systems and
application servers. Tasks may include, but are not limited to, analysis and
integration.

Operational - Services and processes relevant to Information Technology
operations, Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling, facilities
planning, performance monitoring/measurement, risk assessment, testing,
support, process management of development/production envirenments,
quality assurance/conirol and project management,

Organizational - Services relevant to the Information Technology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information distribution,
change management and project management.

Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development, needs/risk
assessment, evaluation, planning, feasibility study, strategizing, efficiency
review, life cycle management, new systems/upgrade/exit migration strategics,
Joint Application Development (JAD) sessions and project management,

Research and Analysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/
solutions to information technology staff and management. Tasks may
include, but are not limited to, advising, forecasting, reporting, briefings/
workshops/ conferences and presentations.




Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to
which it is attached.

The Contractor shall comply with all federal, State and local statutory and
constitutional anti-discrimination provisions. In addition, Local Law No. 14-2002,
entitled “Participation by Minority Group Members and Women in Nassau County
Contracts,” governs all County Contracts as defined herein and solicitations for bids or
proposals for County Contracts. In accordance with Local Law 14-2002:

i The Contractor shall not discriminate against employees or applicants for
employment because of race, creed, color, national origin, sex, age, disability or marital
status in recruitment, employment, job assignments, promotions, upgradings, demotions,
transfers, layoffs, terminations, and rates of pay or other forms of compensation. The
Contractor will undertake or continue existing programs related to recruitment,
employment, job assignments, promotions, upgradings, transfers, and rates of pay or
other forms of compensation to ensure that minority group members and women are
afforded equal employment opportunities without discrimination.

(b) At the request of the County contracting agency, the Contractor shall request
each employment agency, labor union, or authorized representative of workers with
which it has a collective bargaining or other agreement or understanding, to furnish a
written statement that such employment agency, union, or representative will not
discriminate on the basis of race, creed, color, national origin, sex, age, disability, or
marital status and that such employment agency, labor union, or representative will
affirmatively cooperate in the implementation of the Contractor’s obligations herein.

(c) The Contractor shall state, in all solicitations or advertisements for
employees, that, in the performance of the County Contract, all qualified applicants will
be afforded equal employment opportunities without discrimination because of race,
creed, color, national origin, sex, age, disability or marital status.

(d) The Contractor shall make best efforts to solicit active participation by
certified minority or women-owned business enterprises (“Certified M/WBEs™) as
defined in Section 101 of Local Law No. 14-2002, for the purpose of granting of
Subcontracts,

(e) The Contractor shall, in its advertisements and solicitations for
Subcontractors, indicate its interest in receiving bids from Certified M/WBESs and the
requirement that Subcontractors must be equal opportunity employers.

(f) Contractors must notify and receive approval from the respective Department
Head prior to issuing any Subcontracts and, at the time of requesting such authorization,
must submit 2 signed Best Efforts Checklist.



(g) Contractors for projects under the supervision of the County’s Department of
Public Works shall also submit a utilization plan listing all proposed Subcontractors so
that, to the greatest extent feasible, all Subcontractors will be approved prior to
commencement of work. Any additions or changes to the list of subcontractors under the
utilization plan shall be approved by the Commissioner of the Department of Public
Works when made. A copy of the utilization plan and any additions or changes thereto
shall be submitted by the Contractor to the Office of Minority Affairs simultaneously
with the submission to the Department of Public Works.

(h) At any time after Subcontractor approval has been requested and prior to
being granted, the contracting agency may require the Contractor to submit
Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-
owned Business Enterprises. In addition, the contracting agency may require the
Contractor to submit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts
Checklist may be inaccurate, Within ten working days (10) of any such request by the
contracting agency, the Contractor must submit Documentation.

(i) Inthe case where a request is made by the contracting agency or a Deputy
County Executive acting on behalf of the contracting agency, the Contractor must, within
two (2) working days of such request, submit evidence to demonstrate that it employed
Best Efforts to obtain Certified M/WBE participation through proper documentation.

(i) Award of a County Contract alone shall not be deemed or interpreted as
approval of all Contractor’s Subcontracts and Contractor’s fulfillment of Best Efforts to
obtain participation by Certified M/WBEs.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises for a period of six (6)
years. Failure to maintain such records shall be deemed failure to make Best Efforts to
comply with this Appendix EE, evidence of false certification as M/WBE compliant or
considered breach of the County Contract.

() The Contractor shall be bound by the provisions of Section 109 of Local Law
No. 14-2002 providing for enforcement of violations as follows:

i.  Upon receipt by the Executive Director of a complaint from a
contracting agency that a County Contractor has failed to comply
with the provisions of Local Law No. 14-2002, this Appendix EE
or any other contractual provisions included in furtherance of
Local Law No. 14-2002, the Executive Director will try to resolve
the matter.

ii.  Ifefforts to resolve such matter to the satisfaction of all parties are
unsuccessful, the Executive Director shall refer the matter, within



thirty days (30) of receipt of the complaint, to the American
Arbitration Association for proceeding thereon.

iii.  Upon conclusion of the arbitration proceedings, the arbitrator shall
submit to the Executive Director his recommendations regarding
the imposition of sanctions, fines or penalties. The Executive
Director shall either (i) adopt the recommendation of the arbitrator
(i1) determine that no sanctions, fines or penalties should be
imposed or (iii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any
sanction recommended or impose any new sanction, or increase the
amount of any recommended fine or penalty. The Executive
Director, within ten days (10) of receipt of the arbitrator’s award
and recommendations, shall file a determination of such matter and
shall cause a copy of such determination to be served upon the
respondent by personal service or by certified mail return receipt
requested. The award of the arbitrator, and the fines and penalties
imposed by the Executive Director, shall be final determinations
and may only be vacated or modified as provided in the civil
practice law and rules (“CPLR™).

{m) The contractor shall provide the contracting agency with information
regarding all subcontracts awarded under any County Contract, including the amount of
compensation paid to each Subcontractor and shall complete all forms provided by the
Executive Director or the Department Head relating to subcontractor utilization and
efforts to obtain M/WBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determined
by the Executive Director, shall be a material breach of the contract constituting grounds
for immediate termination. Once a fina! determination of failure to comply has been
reached by the Executive Director, the determination of whether to terminate a contract
shall rest with the Deputy County Executive with oversight responsibility for the
contracting agency.

Provisions (a), (b) and (c) shall not be binding upon Contractors or Subcontractors
in the performance of work or the provision of services or any other activity that are
unrelated, separate, or distinct from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (c) shall not apply to any
employment or application for employment outside of this County or sclicitations or
advertisements therefor or any existing programs of affirmative action regarding
employment outside of this County and the effect of contract provisions required by these
provisions (a), (b} and (c} shall be so limited.




The Contractor shall include provisions (a), (b) and (c) in every Subcontract in
such a manner that these provisions shall be binding upon each Subcontractor as to work
in connection with the County Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list
signed by the Contractor, listing the procedures it has undertaken to procure
Subcontractors in accordance with this Appendix EE.

As used in this Appendix EE the term “County Contract™ shall mean (i) a written
agreement or purchase order instrument, providing for a total expenditure in excess of
twenty-five thousand dollars ($25,000), whereby a County contracting agency is
committed to expend or does expend funds in return for labor, services, supplies,
equipment, materials or any combination of the foregoing, to be performed for, or
rendered or furnished to the County; or (ii) 2 written agreement in excess of one hundred
thousand dollars ($100,000), whereby a County contracting agency is committed to
expend or does expend funds for the acquisition, construction, demolition, replacement,
major repair or renovation of real property and improvements thereon. However, the
term “County Contract” does not include agreements or orders for the following services:
banking services, insurance policies or confracts, or contracts with a County contracting
agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual,
business enterprise, including sole proprietorship, partnership, corporation, not-for-profit
corporation, or any other person or entity other than the County, whether a contractor,
licensor, licensee or any other party, that is (i) a party to a County Contract, (ii) a bidder
in connection with the award of a County Contract, or (iii} a proposed party to a County
Contract, but shali not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or
firm who will manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises” shall include, but is
not limited to the following:

a. Proof of having advertised for bids, where appropriate, in minority
publications, trade newspapers/notices and magazines, trade and
union publications, and publications of general circulation in
Nassau County and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might
have the qualifications to do the work. A copy of the
advertisement, if used, shall be included to demonstrate that it
contained language indicating that the County Contractor
welcomed bids and quotes from M/WBE Subcontractors. In
addition, proof of the date(s) any such advertisements appeared
must be included in the Best Effort Documentation. If verbal




solicitation is used, a County Contractor’s affidavit with a notary’s
signature and stamp shall be required as part of the documentation.

b. Proof of having provided reasonable time for M/WBE
Subcontractors to respond to bid opportunities according to
industry norms and standards. A chart outlining the schedule/time
frame used to obtain bids from M/WBEs is suggested to be
included with the Best Effort Documentation.

c. Proof or affidavit of follow-up of telephone calls with potential
M/WBE subcontractors encouraging their participation.
Telephone iogs indicating such action can be included with the
Best Effort Documentation.

d. Proof or affidavit that M/WBE Subcontractors were allowed to
review bid specifications, blue prints and all other bid/RTP related
items at no charge to the M/WBEs, other than reasonable
documentation costs incurred by the County Contractor that are
passed onto the M/WBE.

e. Proof or affidavit that sufficient time prior to making award was
allowed for M/WBEs to participate effectively, to the extent
practicable given the timeframe of the County Contract.

f.  Proof or affidavit that negotiations were held in good faith with
interested M/WBEs, and that M/WBEs were not rejected as
unqualified or unacceptable without sound business reasons based
on (1) a thorough investigation of M/WBE qualifications and
capabilities reviewed against industry custom and standards and
(2) cost of performance. The basis for rejecting any M/WBE
deemed unqualified by the County Contractor shall be included in
the Best Effort Documentation

g, Ifan M/WBE is rejected based on cost, the County Contractor
must submit a list of all sub-bidders for each item of work solicited
and their bid prices for the work.

h. The conditions of performance expected of Subcontractors by the
County Contractor must also be included with the Best Effort
Documentation.

i. County Contractors may include any other type of documentation
they feel necessary to further demonstrate their Best Efforts

regarding their bid documents.

As used in this Appendix EE the term “Executive Director™ shall mean the



Executive Director of the Nassau County Office of Minority Affairs; provided, however,
that Executive Director shall include a designee of the Executive Director except in the
case of final determinations issued pursuant to Section (a) through (1) of these rules.

As used in this Appendix EE the term “Subcontract” shall mean an agreement
consisting of part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or
firm who performs part or parts of the contracted work of a prime contractor providing
services, including construction services, to the County pursuant to a county contract,
Subcontractor shall include a person or firm that provides labor, professional or other
services, materials or supplies to a prime contractor that are necessary for the prime
contractor to fulfill its obligations to provide services to the County pursuant to a county
contract. Subcontractor shall not include a supplier of materials to a contractor who has
contracted to provide goods but no services to the County, nor a supplier of incidental
materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the performance of a service contract.

Provisions requiring contractors to retain or submit documentation of best efforts
to utilize certified subcontractors and requiring Department head approval prior to
subcontracting shall not apply to inter-governmental agreements. In addition, the
tracking of expenditures of County dollars by not-for-profit corporations, other
municipalities, States, or the federal government is not required.




Appendix L
Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law”), the Contractor hereby
certifies the following:

1. The chief executive officer of the Contractor is:

Jyothi Myneni (Name)

107 B-1 Corparate Blvd__South Plainfield, NJ 07080 (Address)
(954) 938-2800 (Telephone Number)

2. The Contractor agrees to either (1) comply with the requirements of the Nassau
County Living Wage Law or (2) as applicable, obtain a waiver of the
requirements of the Law pursuant to section 9 of the Law. In the event that the
Contractor does not comply with the requirements of the Law or obtain a waiver
of the requirements of the Law, and such Contractor establishes to the satisfaction
of the Department that at the time of execution of this Agreement, it had a
reasonable certainty that it would receive such waiver based on the Law and
Rules pertaining to waivers, the County will agree to terminate the contract
without imposing costs or seeking damages against the Contractor.

3. In the past five years, Contractor has w/ has not been found by a court
or a government agency to have violated federal, state, or local laws regulating
payment of wages or benefits, labor relations, or occupational safety and health. If
a violation has been assessed against the Contractor, desciibe below:




4. In the past five years, an administrative pro?ding, investigation, or government
has not been commenced against

body-initiated judicial action

has

or relating to the Contractor in connection with federal, state, or local laws

regulating payment of wages or benefits, labor relations, or occupational safety
and health. If such a proceeding, action, or investigation has been commenced,

describe below:

5. Contractor agrees to permit access to work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with
the Living Wage Law and investigating employee complaints of noncompliance,

[ hereby certify that [ have read the foregoing statement and, to the best of my knowledge
and belief, it is true, correct and complete. Any statement or representation made herein

shall be accurate and true as of the date stated below.

_05/29/2015.
Dated

Sworn to before me this

- Ty s
Z # qay of i‘j/{ \;/ 22015
}!/ ’ // / /f o
L= A i rile
Notary Public T

et

et

‘L»"A ;::/M\

Signature ofLCHiET Executive Officer

_Jyothi Myneni

Name of Chief Executive Officer

ELLEN K LOPRETE
NOTARY PUBLIC
STATE OF NEW JERSEY
EXPIRES 1119/2017



George Maragos
Comptroller

OFFICE OF THE COMPTROQLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form aleng with all personal, professional or human services contracts, contract renewals, extensions
and amendments.

CONTRACTOR NAME: RADgov, Inc.

CONTRACTOR ADDRESS: 6750 N Andrews Ave. Suite 200,
Ft. Lauderdale, FL 33309

FEDERAL TAX ID #: 202752989-01

Instructions: Please check the appropriate box (“id”) after one of the following
roman numerals, and provide all the requested information.

L. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in [newspaper]| on

fdate]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

1. {X} The contractor was selected pursuant to a Request for Proposals.

The Contract was entered into after a written request for proposals was issued on January 20, 2015.
Potential proposers were made aware of the availability of the RFP by advertising in Newsday and on
the LIFT, LIST net, and LIA websites. Proposals were due on March 30, 2015. Twenty one proposals
were received and evaluated. The evaluation committee consisted of: Donna Neiland, Ira Hill, Alex
Demaio, Erick Butista, Bill Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Mancino, Erick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan. The proposals were scored and ranked. As a result of the scoring and ranking
{attached), twenty vendors were selected.



II1. O This is a renewal, extension or amendment of an existing contract.
The contract was originally executed by Nassau County on [date]. This is a
renewal or extension pursuant to the contract, or an amendment within the scope of the contract or RFP

{copies of the relevant pages are attached). The original contract was entered into
after

[describe
procurement method, i.e., REP, three proposals evaluated, etc.] Attach a copy of the most recent evaluation
of the contractor’s performance for any contract to be renewed or extended. If the contractor has not

received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

1V. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal,

O A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

O B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed

superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached

memorandum from the department head explains why the department did not
obtain at least three proposals.

H A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

O B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

0O €. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services coniract

no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.




[1 D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement,

VI.  This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county,

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL O This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual

Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is a contract with an individual or with an entity that has only one or
two employees:

[1 a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’'s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered

an employee for federal tax purposes.

Department Head Signature

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum.

Compt. form Pers./Prof. Services Contracts: Rev. 02/04




RAD,, .

May 29, 2015

Nassau County

Department of Information Technology
240 0ld Country Road

Room 613

Mineola, NY 11501

RE: Owner & Management Disclosure

To Whom It May Concern:

RadGov, Inc.

137 = B1 Corporate Boulevard
South Plainfield, NJ 07080
Phone: (954) 938-2800

Fax: (934)938-2004

Jyothi Myneni, the President of RADgov, Inc. owns 57% of RADgov, Inc. and Deepa Koduru the Vice
President of RADgov, Inc. own 43% of RADgov, Inc.

Should you require any additional information, please feel free to contact me at (954) 938-2800.

Sincerely,
arisey ;ee L

Contracts Adsninistrator

Regd. Address: RadGov, Inc., 6750 N. Andrews Ave,, Suite 200, Fort Lauderdale, FL 33309

Web: hitpr waees s com
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55 Response

RADgoOV

it _mnm..n,_,mwv

Fatal

Clerical Support Services

Susan Barnett

Basic n_m:ﬂ_ sarvices for Imfarmation 4mn:=o€w<€=n_u=m Tasks 3@.\5“_51 bitt are rot Hmited to, photoropying, fi a_ data entry,
accepting/ !namﬂ.ﬁizmzm.ma_m:an._ tracking requisitions and purrhase arders, pi guendar payments, mai
databases sendar accaunts.

7.60

Help Desk Support
Services

Bob Mancino

Erick Bautista, lra Hill

sar support for all Infarmation Tachnalogy praducts and services, Repeesents athar information Technology staff members and thelr
senvices to the client community and ensures and verifies that users are provided with the most effactive solution to thelr technicat
issues. Tasks may include, but are not limited te, technical support, anakysts, n_.ncv_ﬁ_,aq::n giagnosks, tasting, prablem escalatinn,
problem rasolution, of policy, research, 3 . answering questians, follow 1=p and
oparation tonske, off site] of & :n_a Desk.

Must have and malntain a valid and clean driver’s license. Mt be afde 1o orovitle transportation.

2.00

5.00

Desktop Support Services

Alex Demaio

Erick Bautista, [ra Hill

on, configuration, maintensnce and upgrade of all County desktop hardwsre, sofrware, peripherals and copiers. Tasks may
include, but are not limited to. technical support, analysis, troublesheoting, dlagnosis, repalr, problem resalutian, fnstallatian,
configuration, maintenance, upgrading, manual fabor, consultation. researth, record keeping, communicatian, inspaction, 2ssessment,
replacement, reading, interpreting, standards and procedures, ghosting, feediiack to vendors, inventory, security, repart writing,
optimizarion, review and process warranty part claims.

husT have and maintaln 2 valid and clean delver's license. Must be able ta pravids trenspartation

2.00

100

1.00

4.00

Database Managemeant
" Services

8ill Doughty

Tarris Daniels, Jing Zhao

i i t of any of the multitude of Nassau (ounty datsbases on any County platform.
Tasks may include, but are not limited to, technical support, nqo:za:ooz;m, ﬁ:« resnlution, Em::m. repair, analysis, user
requirements, planning, preparation, designing, modeling, develop: . updating,
change ian, policles and standards and best practices, security, 3».23“2932:25@
manage database nbjects, cansuttarion, system admintstration, evaluation, priaritiration and scheduling.

1.00

1.00

1.00

3.00

+ EDMS Services

Donrna Neiland

Services specific to Ekectranic Document Mapagement Systems (EBMS).

+ Prafessional Services - Tasks may Include, but are not limAted to, imaging/ digititing. werkflaw, risk assessment, wor kflow analyss,
daeument Indexing/ queuing, system/ nenwork design and seeurity advising. appiication

proiect i ion and suppert servicss, system Interface system migi it
document canversion [hardcopy te nﬁﬂézn ar electronit to new systemny media), performance monltoring/ measurement, systems
stress testing/ benchmarkl {implles BPR}, advising. briefings/ prasentation, document and records retetion/
archiving.

ited to, program ming, systams analysls, profect management, warkflow

+ Progremming Services - Tagks may include, hut are no
management, documeant tracking, database managemant, systems design, drvelapment, imlemantation a6 tiaining. Requlres

skillsets and exp prise 5y tznguages. ansf

0.00

0.00

0.00

0.00

IT Tratning Services

lra Hill

. Services for all sspects of training of County persannel tillzing classranm training, mecia-based training, inkgrnet-based training anr
any other typefs) of Training required by the Caunty, Tasks may include, but 2re not limited (o, needs assessment, needs gnalysis, skills
pap analysis, training plans, taining softy Is, course marsrials, o pment and Help Desk training
SUpPArt.

4.00

1.00

2.00

7.00

Project Management
Services

Donna Neiland

Planning, organiration and management of resources to complete & mum%x_ projedt. Tasks may include, but are nat fimlted vs,
project niiation, efficiency review, ey Remant, confiy 2 planhing, resource management, i and
V¥ management, risk management and time and cost management analysis.

3.00

1.00

2.00

6.00

10

Microsoft Exchange
Services

Steve Barry

Steve Manson

Dacign, support and traubleshooting tactlcs for supporting Micrasoft Exchange. Also Includes support for Actkve Directory, Windaws
Server, YMWare and VSpher Vinualition. Fasks may inciude, Bt are nar timired ta, design, integration with Active Directory.

ing/ § AD abjects, mallhax datats ity groups (DAGS} and darabases, small gateway/ securky,
SMTP commumfcations, Qutlook client, Outiook Web Access, backup, recovery, support, froubleshenting, database repal, mult! sereer
design and management, scripting. Group Policy Administratian, using manitars and counters and managing a rlustared Windows
server emvironment.

2.00

1.00

0.00

3.00

11

Computer Programming
Services

Christine Levitsky

Anthany Paganini, Patty
Laskaris

Design, develap, and suppart County computar applications. Tasks may inchude, but are nar limited i, anatysis, requirements
definitfon, deslgn, . dara/ off the shelf [GOTS) Incegration, software upgrades, saftware/dara
conversion, migration, change of data designs/ data updates,

testing, dfagnesis, , SUpporT, praject training, seript nqn»zun Jab scheduling,
interfacing, backup/recovary, perfnrmance tuning, utilities and software, 3 ion, Teparting,
procedures and best practices

2.00

0.00

0.50

2.50

12

System Programming
Services

Bob Mancino

Patty Laskaris

Installation andfor updating of the systems or components associated with the IRM mainframe camputers used by the Lounty. Tasks
may include, but ara net Fmited to, requirements definition, updating, Installation and System Generation programming,

2.00

1.00

1.00

4.00




13

GIS Services

Erick Bautista

Anthony Paganini

_ Services specifie to various farms of Geographlc Information Systems [GIS).

« Project Support Services - Knowledge of Gl system, cartography, mapping, Oracle
and maintenance and the soktware and rools used in the suite of E5R1 software, Tasks may include, but are not ::::.nS analysis,
auuu\sa aparation, gmww...n. developmant, capacity planning, design, intraner, internet, project management, advising,

doc ion, and various other farms of Geagraphic Information Systams (GIS).

= Programming/ Anzlysts Services - Expert kngwiedge af GIS system, cartagraphy, mapping, Giracle darahase management, spatial data
development and maintenance and the software and toels used in the suite of ESRI software, Tasks may includs, but are not Nmired
ro, programming, systems analysis, projest management, systems utllization, Oracle database management and systems design,

| development, Impiemantation and training ssecific to Geographic Infermation Systams [615) that requleas specilized skill sets and

xperience with enterprise systemns, [anguages, technolagies and communiratfons.

2.00

1.00

0.50

3.50

14

1T Support Staff Services —
Data Center Operations

Bob Mancino

Steve Barry

Himited ta, Computer Gperator, Data Controt Clerk, Lead Cansole Operator, Man frame Documentation 5

Information Technology services needed 1o suppart Nassau County Data Center operations, These services may Incfure, but are not
alist, Mainframe Help

Desk Speciallst, Operations Analyst, Operations Scheduler, Peripheral Operator, Print fiperator, Praduction Control Specialist, Shift
Supervisar, Taps Clerk, Tape Librarian and Taps Qperator

2.00

1.00

1.00

4£.00

15

Network Security Services

Rob McClean

Alex Demaio, Doug
Rodriguez

Services spacific to security an the County nenwork,

» Professianal Services - Tasks mav Include, but are not limited to, network security, develspment and raview af netwark and dats
molicles and procedures, advising for deslgn and review of LAN/WAN networks, fitewalls and Virtual Private Netwarks [WPN).

+ Other Services - Tasks may Include, but are not limited to, netwaork security,] AN/WAN scans, network penstration fests, testing of
routers, malnframe systems securlty, open Systems enterprise sarvers, Flrewalls, Virtual Private Netwarks (WPH], Securs 1M, Hetwnrk
Intrusion Detection systems [ID%), other network 2ppllances and Network polities and procedures,

2.00

0.00

0.50

16

Computer Systems
Security Servicas

Alex Demaio

Rab McClean

Sarvices specific to securlty on platforms which may nclude. but are not limited ta the following: mainframe, sarvers,
and any other required platformis). Tasks may include, but are nat fmited o,

sperialized computeriz
m:m_ﬁ.mf assessment, planning, and adminestering securiry af firewall, wirus, PK and WPN.

200

1.00

1.00

4.00

17

Telecommunication
Services {Analog Phone/
Digital Phone/ VolIP)

Alex Demazig

Drew Gumpert

Services spacific to Nasssu County's systems includi and wirlng. Must understand
interoperabitity and have knowledge of emerging technalegles. Tasks may include, but sre not lmited to, analysis, Sesign,
autemation, generste hand/computer drawlngs, nterpre diagrams, Y 5 l

scripting. integration, testing, modification, ion, research, advise, i

HOATOTING, i, ssstes service disruption/ service o

aquipment, repair, quality sssurance, serurity, reparting, standards, procedures and mai

resplirinn, use various electronic trst
inventory.

Must have and mamtain a valid and clean driver's lizense, Must be able ta provids transportation.

2.00

1.00

100

4.00

i8

Technical Writing Services

ira Hill

Drew Gumpert

Deslgn, writing, 2diting and preduction of business and technical documentstion or other publications far a wide variety of audiences
induding end vsers and Infarmation Technalogy persarnel. Must have a »anw_:_nu“:znmﬁz g of varioys manufacturer's computre
hargware, operating sysrems, databases, nerwarking and inrernet and This.
technical understanding is critical o producing accurate, high-quality documentation ncluding, but not mited to:

« Software documentation far all types of audiences, from nnvice end users to system administrators, database developers and
programmers.

= Onling help and wel-based help,

+ Product specifiations.

+ Profect pranning & management.

» Production and printing documentation.

a Indexing of peinted and onfine documents.

Requires a previous, proven track recard of pradocing quality decumentatien that Is accurate, complete, concise and usable while
meeting the needs and requirements of the County Degartment of Informatian Technology,

4.00

1.00

2.00

7.00
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Computer Systems
Analysis Support Services

Steve Barry

Alex Demaio, Rob
McClean

Analysis of Nassau County's current computer systems, infrastructure and arecedures In arder to design solutlens that help the Caunty|
operate more efficiently and effectivaly. This may include planning an upgeade, systems canversion and/ar migration and
Tmplementing new hardware/software. The systems may inclide, but ate not mited o, saftware, netwark, satver, Storage, YoiF, ete
Tasks may inglude, bt are not limited to, feasibility study, anafysis, pfanning, reguirs definitian, specifications, eval
recommendation, campliance, disaster Blonning, backup/recovery, data/pracess modeling, prototyping, schemarics, design,

analytl pRoct, testing {all levsls), Initial Imolementation training, Issur

: i ion, audit support, project . forpeasting, reparting, standards and pracedures, best

practlces aned dotumentatinn

2.00

1.00

1.00

4.00

20

Unix and Linux System
Administration Services

Bill Doughty

Rob Muck

Services associated with the UNTY compiiters tsed by the County.
Tasks may include, but are not limited to, system maintenance, analysis, prablem resalu
system/ romponent updares,

n. shelf scripting, software nstallation and

1.00

1.00

1.00

3.00

21

Waeb Environment Services

Anthony Paganini

Tence George

Services ascocfated with the County’s web enwiranment.
 Pragrammmatic Support - Tasks may include, but are not fimited to:

o Wely Designers - Griaphic development of new content areac on she, ILWWIEM eduratfonfsupport.

6 Java Programmers = ISP understanding, web development. work with vendnrs.

+ Technical Support - Tasks may Include, but are not limited to: WebSphere support, WebSphern, Tivalifl otus support.

4.00

1.00

2.00

7.00

22

Software Engineering
Services

Christina Levitsky

Anthony Paganini, Patty
Laskaris

| test/buitding proof of conceptf

Design, develop 3nd maintain reliable, efficient and effordable software systemns for Nassau County. Responsible for 3l rechni

aspects of software developmant including architecture. Oeep understznring n?m.sm with other systems and platforms

suppurted domains, Tesks may clude, but are not limited to, requi ion, coding ¥ 50% of tima,
ion taals, cansistent practices {1onks snd COMMmon LampoRents), testing, AP|

specs and rode reviews.

2.00

0.00

0.50

23

Database Technical
Services

Bill Doughty

Tarris Daniels, Jing Zhao

Operational database services for Nassau County. Requites sa}_zm whh developers and admindstrators. Tasks may ,Z.:.% b are

not limired to, techrical support, s e gto d alerts, Tr
debugging, testing, request Rulfliment. data manipulation, 334 uﬁm_nuama. and reqort review

1.00

1.00




2 T ; ﬂ s Design, E ion and i don of new of commerelal o the shelf [COTS) software and enhancements
4 .Puu__nm.:.u: Services fo Steve Barry b:ﬁ:o:«. Paganini |assactared with the County’s Servers and Blades. Tasks may include, but are not limiteri to, developrent, casding, debusging. testing 3.00 1.00 1.00 5.00
Servers/Blades [all lewls), change training, fon and project g

26

Wireless Networking
Services

Doug Rodriguez

Justin Marcotte

Design, configure and implement affordabie, convenient, secure and protected wireless networks for Nassau County. Tasks may
include, but are not limited to, analysis, site planning, deslgn, monitaring. managing. site/syitem surveys, € and support.
troubleshooting, network seevrity, suditing, mablls applications analysls and developarent, project management, procurament,
quility assurance and administration.

4.00

1.00

2.00

7.00

27

Metwork Support Services

Alex Demaio

Rob McClean, Steve Barry|:

- Declgn, development and maintenance of the County’s communication netwark. Tasks may Include, bt are nat limited to, business/
technical/ user requirements, planning. analysis, design, ion, upgrade,
configuration, technical support, problem diagnasts, ksus resnlution ?« .,m?.n} _ﬁasua}nmsms. maintenance, security.
dacumentation {including charts and diagrams), advise. make recommendations, reporting, new equipment integration, upgrade,
praject: flirm ing. configure and install wireless devicasf switches/ routers/ hubs and mal

equfpment comprlsing LAN, WAN ahd internet connactiviry.

Must have a valid and cigan driver’s license. Must be able to provide transpartation

2.00

1.c0

1.00

4.00

28

Server Suppost Services

Steve Barry

Alex Demaio

. tni5tall, integrate and maintain Masssy County servers and thelr operating systems. [dentify, troubleshaot and resolve sarver
prablems and/or outages. Must have sxparience with Viware, SUSE Linux, RedHat Lnuk, Netware 6.5, Exchange 2010, AD design,
Defl Servers and SAN storage. qom_a _sm,__ includs, But are not imited ta, planning, analysis, user/ husiness/ technical ragulraments,
deslgn, L upgrading, project ing, advise, make ;, seTurity,
reporting. and issue resnlutian.

Must have 2 valid and clean griver's license. Must be zhle toe provide transpartation.

3.00

1.00

1.00

5.00

29

Priject Support Services

Denna Neiland

. Enterprise Services ~ Management of an enterprise for Nassau Gounty usfng Capablity Maturity Madef {CMM). Tasks may include,
but are nat limited tn, large multl-rask u:._oa management, Infarmation .?n::n_am< no}...:..i recruiting, anakysis, business/workflow|
pracess modelng, customer Lsiness Tnuity/ b disaster recoveryf anterprise.
wide strategic systems planning, Business Prozess Re-engine [BPR)/ revarss ongl 2. Qualley i quality assuranes
Process of and enterprise Y . ivsue resolution and indepandent Yerification and

alidation {IV&Y) testing.

Graphics and Presentation - Graphic design (o1 graphizal user Intertace (GLI) of legacy and new appiications en any County platfosm,
Tasks may includa, but are not Ifmited ts, analysis. design and development

i i preducts for connecting disparata County applications/systems. Exampies may
fnciide cannactions hetween enterprisa resnurce planning {ERP) applicatinns <uch as SAP, Orate and PanpleSaft and darahases,
interneT i gacy and iration servers. Tasks may inrlude, but are not Hmited to. analysis and intagration.

perational - Services and processes relevant to information technology operations. Vasks may include, but are not Inited to,
workflow anaksis, design, prototyping, Implementation, system migratton, o
communientors, seceriy, scaling, faciiies. planning, e
process af e

risk L besting, support,
. cualty accuancfcontral nd projert management.

o_ﬁu:.qn:o:inn::om!.m_.uﬁa.no?luaqan::: Aaw._su_aa.‘.:ﬁm:;w_._:: qmw_m33.;q_cu.o_w.ﬁuﬂ_.52_5."53mia:oa,a.
ckills analysis, organization restructuring, impact analysls, ioution, thange and project i 3

Planning - Services E_mﬁas planning nfarmation Technology projects. Tasks may Include. but are not limited to, requirements
Iuetion, planning, feasblity study, , ife cyel
new systems/upgrade/exit migration strategies, loint Appl {1AD} sessl 1 project

informatlon technningy Lopics ane Initiatives for the purpnse of providing
Tasks may Include, but are not fimited tn, orvising, Forseasting,

kezearch and Analysic - Professional research on sp
Findlings/ solutions taff a
reperting briefings/ / conferences and pr

g

3.00

i.00

2.00

6.00
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“Request For Proposal {RFP)

A. Introeduction

The Department of Information Technology (“NCIT™) of Nassau County, New York (the “County”} is
currently seeking proposals from Qualified Vendors (“Qualified Vendors”) located and authorized to do
business in the State of New York, to provide Supplemental Staffing Services (“Supplemental Staffing
Services”) to NCIT. The purpose of the RFP is to provide Nassau County with proposals that will
culminate in the development and execution of a contract with one or more vendors who NCIT
determines to be eligible to provide Supplemental Staffing Services for procurement by NCIT. To the
extent permitted by law, the County intends to include terms and conditions to allow municipelities and
other governmental entities to “pigay back” onto/order services through the use of the contract awarded
by the County to the winning proposer(s) pursuant to this RFP process.

NCIT may select vendors from among responding vendors based on a thorough analysis of each
business’s ability to provide the County with the highest quality services at the most cost-effective fees,

Nassau County is committed to policy of equal opportunity and does not discriminate against vendors on
the basis of age, sex, sexual orientation, race, color, creed, religion, ethnicity, national origin, disability,
marital status, familial status, veteran status or any other basis protected under federal, state, and local
laws, regulations, and ordinances.

B. _Anficipated Proposal Schedule

REP Issue Date January 20, 2015

Bidder’s Conference/Vendor Questions February 4, 2013
Question Responses February 23,2013
Proposal Due Date March 30, 2015

Oral Presentation, if necessary Week of April 20,2015
Award Date On or about May 18, 2013

Dates indicated above are subject to change at the sole discretion of the County.

C. Scope of Services

NCIT established the Scope of Services (“Scope”) outlined below to implement and support County
program goals and objectives described in this document. Although the Scope is intended to serve as a
reference in the preparation of the proposal, forthcoming Statements of Work {(“SOWs") may request
additional services and terms to support the goals of the County,

l.  Purpose.

The intent of this RFP is to identify Qualified Vendors that will provide flexibility for NCIT
10 meet the challenges and opportunities it encounters resuiting from new government
initiatives, Increasing citizen expectations for better and more responsive services, and
business and program requirements that are more demanding for economical operations and
improved outcomes. NCIT seeks to have under contract Qualified Vendors, who are ready,
willing and able to provide Supplemental Staffing Services to the County.

Page 3 of 35
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*Qualified Vendors must be able to demonstrate the ability to “float” up to $250,000 during
billing reconciliation without an impact to service or individual staff members.

The resulting contracts will enable NCIT to make use of Supplemental Staffing Services in a
timely fashion while meeting more exacting quality standards and obtaining competitive
prices from the marketpiace thus ensuring County Departments enjoy uninterrupted service.
To ensure that NCIT meets the objectives of its Supplemental Staffing Service Projects this
RFP seeks to accomplish the following:

o+ Establish Qualified Vendor lists for Supplemental Staffing Services in a wide variety
of Support Service Categories.

« Create a maximum rate per Support Service Category which Qualified Vendors can
charge for specific skillsets.

+ Permit a Qualified Vendor to offer less than the maximum rate per Support Service
Category when requested to respond to a specific SOW.

e Permit a vendor to charge the highest rate between all required Support Service
Categories at the level of skill required in the case where an SOW requires the
personnel requested to perform muitiple categories of work simultaneously.

o Drovide an efficient mechanism for submitting Supplemental Staffing requirements
through a centralized administrative process.

General Scope and Process.

NCIT is seeking to develop a Supplemental Staffing Services contract o expedite the
procurement of Services required in a rapidly changing technological environment. The intent
of this RFP is to develop a contract with one or more vendors who NCIT determines through
this RFP process to be eligible to provide one or more of the required Supplemental Staffing
Services for the County. Vendors awarded a contract under this RFP will be eligible to
respond to any SOW issued by NCIT for which it has the necessary skill set(s) and
experience described below in further detail.

To become eligible to provide Supplemental Staffing Services a Vendor must submit an
acceptable and qualified proposal in response 1o the RFP. Upon review, the sclection
committee shall grant a notice of award, as discussed below, to the winning proposer(s) and
all eligible vendors. Each award for Supplemental Staffing Services shall identify the specific
Support Service Category for which the vendor shall be eligible to provide Services to the
County and the vendor shall enter into contract negotiations culminating in a Supplemental
Staffing Services contract (the “Contract”). Said contract shall contain the Standard Clauses
for Nassau County Coniracts annexed hereto as Appendix E. Upon execution of the
Contract, the vendor will be deemed qualified to provide services, as defined herein (the
“Qualified Vendor”).

Once Contracts are in place and from time to time, NCIT may issue an SOW for a project
requiring Supplemental Staffing Sarvices. NCIT will send the SOW to those Qualified
Vendors previously identified as able to provide the Supplemental Staffing Services required
under that specific SOW. Qualified Vendors shall review the SOW and submit offers to
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provide the Supplemental Staffing Services needed under the SOW and for the specific
Supplemental Staffing Services, indicate an hourly rate that is equal to or less than the rate
proposed in their original response to this RFP. Qualified Vendors must also submit
resurne(s) of the staff that will be providing Supplemental Staffing Services for the SOW.
NCIT may, in its discretion, select one or more Qualified Vendors to provide the
Supplemental Staffing Services requested in the SOW. NCIT will not be obligated to select
any of the Qualified Vendors to provide Supplemental Staffing Services under the SOW.

Please be advised that Qualified Vendors are not guaranteed work under a Contract. Rather,
the Contract gives Qualified Vendors the eligibility to bid on a particular SOW for which it
can provide the necessary Supplemental Staffing Services.

a. Individual Statements of Work.

b.

YWhen NCIT has a project requiring Supplemental Staffing Services, an SOW
describing in detail the project requiring Supplemental Staffing Services will be
issued to each Qualified Vendor under contract who is eligible to provide the specific
type of Supplemental Staffing Service needed.

Notwithstanding the expiration of the Contract between the Qualified Vendor and the
County, an individual SOW may require the Qualified Vendor’s personnel fo work
beyond the termination date of the Contract to complete a specific project or activity
in the SOW. In that event, the County, at its sole option and discretion, may choose
to amend the Contract to extend the term for the period the Qualified Vendor’s
personnel is needed to complete the project under the SOW. In addition, NCIT has
the ability to modify each SOW to satisfy specific County needs.

Each SOW will provide details as to the required:

o Support Service Category(ies) required.

o  Qualification Tevel of personnel needed to perform the Supplemental
Staffing Services, including the years of work experience required of
personnel within the specific Support Service Category(ies) requested and
demonstrable expertise.

NCIT will allow Qualified Vendors a specific period of time from the iime NCIT
issues an SOW to submit an offer in response. Such period of time will be specified
when the SOW is issued and will vary for each SOW. NCIT will determine this lengih
of time in part by the complexity of the job description(s) and skill set requirements.

Requirements,

The Vendor must document that it has a minimurm of three (3) employees on staif at
a1l times, by providing names and references for at least that amount of emplovees.

The Vendor must be in existence and operating as a business for a minimum of
twelve (12) months prior to responding to this RFP.
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Services Requirgd

For a vendor to be deemed an eligible vendor under this RFP, the vendor must
demonstrate its ability to provide services with proposed rates for a minimum of ten
(10) support service categories (the “Support Service Categories”) listed below and
as more fully described in Exhibit 1 - Supplemental Staffing Services.
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Labor Support Services

Clerical Support Services

Help Desk Support Services
Desktop Support Services

Database Management Services
EDMS Services

IT Training Services

Electronic Commerce/ EDI Services
Project Management Services

. Microsoft Exchange Services

. Computer Programming Services
. System Programming Services

. GIS Services

IT Support Staff Services — Data Center Operations
Network Security Services

. Computer Systems Security Services

Telecommunication Services (Analog Phone/ Digital Phone/ VoIP)
Technical Writing Services

Computer Systems Analysis Support Services

Unix and Linux System Administration Services

Web Environment Services

Software Engineering Services

Database Technical Services

. Application Services for Servers/Blades

Wiring Technical Services
Wireless Networking Services
Network Support Services
Server Support Services
Project Support Services

Other Considerations

1y

Qualified Vendors must ensure that all employees assigned to work under an
SOW have the training to perform the task and meet the skill set requirements
of the job position under consideration. If NCIT determines that such
personnel do not possess the requisite skills, the Qualified Vendor shall
provide a replacement acceptable to the County.

NCIT will vrovide workspace and facilities for all Qualified Vendors
VILL P p ‘ N
performing Supplemental Staffing Services under an SOW, as appropriate.

NCIT will provide the necessary computer equipment and computer
resources to meei the project requirements unless otherwise stated n the
SOW,
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Pricing Schedule (Total Firm Fixed Prices)
Details of pricing requirements and general information on pricing are atiached as
Appendix A Cost Proposal.

1. Rate Ranges
Vendors must provide rates for a minimum of ten (10) Support Service
Categories. Within each Support Service Category, the County has defined
three qualification levels (the “Qualification Level™) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders
must provide their best rate in the column on this form or a duplicate of this
form based on the following:

Level 1 — Individuals with three (3) or more years but less than five (3) years of
experience within the specific Support Service Category.

Level 2 - Individuals with five (5) or more years but less than ten (10) years
of experience within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the vendor shall
provide rates under which the vendor will provide professionals that meet the
quatifications of the Support Service Category as described in Exhibit 1
Supplemental Staffing Services. The rate provided in each category will be the
maximum rate that a vendor can charge for services provided by personnel with that
particular level of skili {the “Maximum Rate”).

Vendor’s proposed individuals must have the requisite years of experience within
individual Support Services Categories. Vendor cannot aggregate experience from
different Support Service Catzgories.

Qualified Vendors, responding to an SOW, shall provide resumss or other
docurnentation that the propesed individuals satisfy the qualifications required for
the Support Service Category{ies) and Qualification Level(s).

Rates for this Contract will remain firm for the life of the Contract. This does not
preclude any Qualified Vendor from offering a Rate lower than the established Rate
in the Contract in respense to any SOW. All Rates are to be inclusive of any travel,
living, and related expenses. The County will not provide any extra
compensation/reimbursement for this purpose.

Yendor Performance Criteria

NCIT has established specific Qualified Vendor performance criteria and shall
monitor and measure pertormance to ensure compliance with contract standards.
Qualified Vendors wiil be required to meet or exceed the following performance
criteria:

1) Certification of Employee Skill Sets and Capability to Perform Required
Tasks.
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NCIT may disqualify, for any reason, personnel presented by the Qualified
Vendor for assignment who prove incapable of performing specific tasks
assigned as described in the SOW.

These issues may include, but are not limited to, the following:

e The individual represented by the Qualified Vendor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements.

e The resumes submitted by the Qualified Vendor in response to a
posted SOW are not indicative of required skill sets.

o Upon interview of an employee based on the resume or other
representation by tie Qualified Vendor, NCIT determines that the
employee does not have the required skill sets or experience.

e Poor professional manner. This includes, but is not limited to the
Minimum Service Standards outlined in Appendix E - Standard
Clauses for Nassau County Contracts.

[f NCIT terminates personnel placed on assignment by the Qualified Vendor
because the person’s skill sets or experience are not as originally
represented, NCIT shall not be responsible to pay the Qualified Vendor for
that period. This also denotes Cause for the termination of the Contract.

The Vendor must warrant that qualified personnel will provide services in a
professional inanner. “Professional manner” means that the personnel
performing the services will possess the skill and competence consistent
with the prevailing business standards in the Information Technology

industry.

NCIT will be the exclusive and final judge of whether there Is
misrepresentation of a skill set, experience level, or professional manner
lapses.

Personnel Substitution.

The Qualified Vendor shall not substitute personnel assigned to the
performance of an SOW without the prior written consent of the County
and/or NCIT. The Qualified Vendor shall provide notice to NCIT for any
desired substitution accompanied by the names and references of the
recommended substituse personnel. NCIT will approve or disapprove the
requested substitution in a timely manner. Upon such termination, NCIT
may request acceptable substitute personnel or terminate the SOW services
provided by such persoanel.
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Quralified Vendor Dis qualification

A Qualified Vendor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.

D. Contract Term

It is the intent to award a contract for a three year period with the option to renew for two additional one
year terms, for a possible total term of five (5) years, subject to the County’s right of early termination as
provided in the contract. Contract renewal 13 at the sole discretion of the County.

NCIT reserves the right to remove from eligibility all vendors that are inactive (have not responded to
an SOW) on the resulting Contract for twelve (12) consecutive months during the Contract term.

E. Mandatory Proposal Response Requirements

All proposals shall remain in effect for a period of 180 days beyond the deadline for submission of
proposals. The use of the terms "shall," "must,” or "will” in this RFP, indicates a mandatory requirement
or condition. The words "should” or "may" in this RFP, indicates desitable attributes or conditions, but
are permissive in narure. Deviation from, or omissions of, such a desirable feature will not by itself cause
rejection of a proposal.

The Vendor must organize the proposals in the exact order presented in the RFP. Vendors must place
page numbers on cach page. The proposal must contain a table of contents that cross-references the REP
requirement and the specific page of the response in the Vendor's proposal. Each paragraph in the
proposal must correspond to and reference the paragraph number in the corresponding section of the
RFP. The Vendor must repeat the paragraph number, sub-number, and heading as presented in the RFP.
If a response covers more than one page, the Vendor must repeat the paragraph number and sub-number
at the top of the subsequent page.

All Proposals must {ollow this outline and contain the following:

1. Cost Proposal Form attached as Appendix A and completion and submissicn of the
“Non-Collusive Proposal Certification” page that follows Appendix A.

1~

Narrative response attached as Appendix B, which must contain a complete written
description of the vendor’s Proposal.

A duly completed and verified Business History Form attached as Appendix C, together
with 2 current certified or verified financial statement and/or other commercially reliable
written evidence of the vendor’s credit, financial standing and capacity to perform in
accordance with the terms of the Contract.

(%]
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4, Al ofﬁcefsrénd any individuals who hold a ten percent (10%) or greater ownership interest in
the proposer shall complete and verify the Principal Questionnaire attached as Appendix D.

All submissions must be signed on the designated signature line by an officer or
authorized agent of the vendor.

A

6. A Living Wage Law Certificate of Compliance, attached as Appendix L.
7 Additional information that you believe pertinent to the County’s requirements.

8. A statement that the proposer has registered with the County as a vendor.

F. Proposal Submission Instructions.

Each proposal shall be prepared simply and economically avoiding the use of elaborate promotional
materials beyond those sufficient to provide a complete, accurate, and reliable presentation. For ease of
review, the proposals must follow the outline in the section of this Request For Proposal (“RFP”) titled
Mandatory Proposal Response Requirements. Each response should be clearly numbered and the full
question listed.

In addition, any vendor that has not already registered with the County must do so by going to the
Vendor Registration section of the County website at
https:.f.feproc.nassaucountvnv.Eov/-SuppljerReaister.

The proposals must be signed by an individual who is autherized to bind the vendor to all commitments
made in the proposal. The original and five {5) printed copies of the proposal, together with all
attachments and an electronic version (CD), must e submitted to the County in a sealed opague
envelope no later than 9:00a.m. EST on March 30, 2015. No telegraphic or facsimile proposals will be
accepted. Proposals received after the above date and time will not be considered. The County is
under no obligation to return proposals.

Vendors are required to provide contact information in their RFP Response. Each vendor must include
Exhibit 2, Vendor Contact Information in the propesal package. Eligible vendors that have subsequent
changes to their contact information must provide the changes to NCIT within ten (10) business days of
the change. Failure to do so may result in removal from the contract.

It is each vendor’s responsibility to carefully review all the requirements of this RFP, including the scope
of work, the specifications, the Qiandard Clauses for Nassau County Contracts, and any other terms and
conditions. It is further the vendor’s responsibility to ask questions, request clarifications, ot otherwise
advise the County if any language, specifications or requirements of this RED appear to be ambiguous,
contradictory, or to inadvertently restrici ot limit the vendors that could meet the requirements of this RFP
to a single source.

The County is under no obligation to respond to any question, inquiry or assertion that is not received in
writing. Violation of these provisions may result in immediate disqualification. Proposers must submit
all proposals and direct all responses, guestions, and any other communications to the following
authorized contact:
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Nassau County Department of Information Technology
240 Old Country Road - Room 608 '

Mineola, New York 11501

Fmail: SupStaffRFP@nassanceuntvny.gov

The County will respond to written vendor questions submitted during the time period allotted above in
Section B, Anticipated Proposal Schedule, of the RFP.

No contact with any other County personnel other than the authorized contact person is allowed until

such times as an award (or awards) has (have) been made. The vendor shall contact the authorized person
via e-mail.

G. Contract Proposal Evaluation Criteria

Proposal elements, as described above, will be reviewed and evaluated for completeness and
responsiveness according to pre-determined standards and selection criteria. Proposals will be deemed
responsive only if the vendor responds to and meets all of the requirements of this RFP. V endors may be
invited for interviews to discuss their proposal elements in more detail should the selection committee
request such.

The County reserves the right to award all or any part of this project to a single or multiple vendors, and
to waive any technical irregularities or omissions, or to cancel this RFP and solicit new proposals if, in
the County’s sole judgment, the best interests of the County will be served. The selection committee
will evaluate ard select vendors whose proposals are deemed to be the most advantageous to the County.
The County’s selection committes will evaluate each proposal and use the following for scoring each
subrnission:

Contract Requirements and Proposed Solution 50%

Overall responsiveness of the proposal; preposal detail, completeness and clarity. Demonstration
of a clear understanding of the requirements portion of the RFP; clear description of the staffing
abilities, levels of experience and expertise needed to satisfy the defined RFP requiremsnts.

Vendor Profile: Organization, Capacity, Staffing, Resumes 10%

Financial stability of the company, substantiation of sound organizational structure as well as the
ability to provide staff with levels of experience and expertise needed for each service required in
a timely fashion.

Related Experience 20%

Prior public sector experience, project management and implementation qualifications and related
experiences of the Vendor performing services of this type, including references, organizational
and technical capacity, and outcome/resulls of services provided to other similar clients of similar
size; comprehensive description of why the Vendor can perform the tasks defined in the REP; The
readiness of the Vendor to work within the required timeframe; Quality of the Vendor references
and reputation based on past performance.
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Proposed Rates for Support Service Categoriés R 20%

To be eligible to participate in this process the Vendor must propose rates for a minimum of ten
(10) Support Service Categories as defined in Section C Scope of Services. The County will
consider any other relevant factors as determined by the selection committee to be useful and assist
the evaluation committee in the selection process. The evaluation committee will determine which
vendors meet the specifications in the RFP and will send contract award notices to those vendors.
The County and the vendors will then enter contract pegotiations to establish a contract.

H. General Information

t4d

Incurring Cost. The County shall not be liable for any costs incurred in the preparation and
production of a proposal in response to this RFP or for any work performed prior to the
issuance of a contract.

Rejection of Proposals. This RFP does not commit the County to award a contract, or to
procure, or to coniract for services solicited herein. Notwithstanding any other provisicns of
this RFP, the County reserves the right to award this contract to the vendor(s) that best meet
the requirements of the RFP, and not necessarily to the lowest proposer. The County may
award confracts to as many or as few vendors as NCIT deems necessary. The County
reserves the right to accept or reject any or all proposals received as a result of this request; to
negotiate with ail qualified sources; or to cancel in part or in its entirety this RFP if it is in the
interests of the County to so do.

The County mav require the Proposer selected to participate in negotiation and to submit any
price, technical, or other revisions, ot their proposals as may result from negotiations.

Addenda to Request for Proposals. Amendments to this RFP may be necessary prior to the
closing date and will be furnished to all prospective proposers who have requested these
materials.

Contract Negotiations. The County intends to enter into confract negotiations with the firm
or firms selected by the RFP Evaluation Commiitee, who shall be required to enter into a
written contract with the County in & form approved by legal counsel for the County. This
contract shall contain the Standard Clauses for Nassau County Contracts attached hereto as
Appendix E. This RFP and the proposal, or any part thereof, may be incorporated into and
made a part of the contract. Notwithstanding the foregoing, the contract may contain
provisions not contained herein,

The County reserves the right to negotiate the terms and conditions of the contract with the
selected proposer(s), if any. These negotiations could include all or any aspects of services
and fees. Neither the selection of ¢ vendor nor the negotiation of the contract with such
vendor(s) shall constitute the County’s acceptance of the proposal or a binding
commitment on behalf of the County to enfer into a contract with such vendor(s), as any
binding arrangement nust be set forth in the contract signed by both parties and is subject
to all vequisite approvals. ‘
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Additional Information. The County may award a contract based upon offers received
without discussion of such offers with the proposers. Each offer, therefore, should be
submitted in the most favorable terms that the proposers can offer the County from a price
and technical standpoint. However, the County reserves the right to request additional data or
oral discussions or presentations in support of written proposals from any and all of the
proposers. In addition, the County reserves the right to make on-site visits to the proposer’s
place of business to assess and/or evaluate the proposer’s qualifications. Any additional
requests from the County are at the County’s sole discretion. The Vendor’s initial proposal
should be as complete as possidble and should reflect the most favorable terms to the County.

w

6. Disclosure of proposal contents. The County will withhold proposals submitted under this
REP from disclosure, unless otherwise required by law, including, but not limited to, the
Freedom of Information Law (“FOIL”). Proposers shall indicate in their proposals any
information they feel is exempted from disclosure under FOIL. In the event that the County
determines that information is required by applicable law to be disclosed, the County will
notify the proposer in advance of such disclosure to enable the proposer to take such action as
it deems appropriate. Copies of executed contracts are not exempt from FOIL.

7. Independent Price Determination: By submission of its offer, the proposers certify (and in
the case of a joint offer, each party thereto certifies as to its own organization) that, in
connection with procurement:

i. The prices in this offer have been arrived at independently, without consultation,
communication, or agreement for the purpose of restricting competition, as to any
matters relating to such prices with any other proposer or competitor; and

1. Unless otherwise required by law, the prices which have been quoted in this offer
have not been koowingly disclosed by the Proposers prior to award, directly or
indirectly, to any other Proposer or competitor; and

i No attempt has been made or will be made by the Proposer to induce any other
person or firm to submit or not to submit an offer for the purpose of restricting
competition; and

v. No elected or appointed official or employee of the County shall benefit financially
or materially from this contract. The County may terminate this contract if gratuities
were offered or given by the Proposer or his or her agency to any such official or
employee.

8. Ownership of Information: All materials submitted in respoase to this Request for
Proposals will become the property of the County.

9. TExamination of Records: In submitting a proposal, the successful Proposer agrees that the
County shall have access to and the right to examine directly all pertinent documents, papers
and records of the Proposer and/or any sub proposer as related to any contract and/or
subcontract resulting from this RFP until six years after final payment has been made
pursuant to any contract awarded as a result of the County’s acceptance of a proposal.
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10. Subcontracting: The Proposer will be responsible for the entire contract performance. The
Proposer must indicate in the RFP if it intends to use a sub-coniractor for any part of the
work. If so, the Proposer shall identify each sub-contractor by name, business address and
expertise, and must include the name(s) of the principal(s) of the subcontracting entity. A
full description of how the Proposcr will use the sub-contractor and the tasks to be
performed by the sub-centractor ust be included. The Proposer will not be permitted to
subcontract any part of the contract or any of the rights and obligations thereunder without
the prior written approval of the County.

11. Negotiated Changes: In fhe event that negotiated changes occur after the awarding of the
contract, the same pricing policies called for in the original contract will remain in effect.

12. Disclaimer: The County and its respective officers, directors, agents, members and
employees make no representation. or warranty and assume no responsibility for the
accuracy of the information set forth in this RFP. Further, the County does not warrant nor
make any representations as to the quality, content, accuracy Or completeness of the
‘nformation, text, graphics, links or other facet of this RFP once it has been downloaded or
printed from this or any Servef, and hereby disclaims any liability for technical errors or
difficulties of any nature that may arise in connection with the Website on which this RFP is
posted, or in connection with any other electronic medinm utilized by respondents or
potential respondents in connection with or otherwise related to the RFP.

General Conditions for Proposers

1. The Proposer will be required to pay ifs employees a “living wage” in compliance with
Nassau County Local Law No. 1-2006 (the “Living Wage Law”), if applicable, and also to
pay the prevailing wage rate as published by the New York State Department of Labor, if
applicable, and comply with all applicable New York State Labor Law.

[

The Proposer is bound by and shall comply with the terms of Appendix EE and to the
Standard Clauses for Nassau County Contracts, atfached hereto as Appendix E, which are
attached hereto and hereby made a part hereof, if the proposers would be considered “county
contractors”, as defined in those exhibits, if awarded this contract.

The contract shall provide that in the event of any material misrepresentation by the
Proposer contained in it proposal, the County chall have the right to immediately terminate
the agreement. It shall also provide that in the event the Proposer or any of its principals are
charged with a misdemeanor or felony during the term of the agreement, that the County
shall also have the right to terminate the agreement.

ta

Additional Demonstrative Materials

Parties are encouraged to provide as much additional material and detail as possible o complately
describe and demonstrate the Proposal, but should avold including glossy marketing material that 13
not pertinent to the REP.
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Award of Contract

The County shall select vendor(s) by means of a Notice of Award issued by the RFP Evaluation
Committee. Neither the selection of a firm nor the issuance of a Notice of Award shall constitute the
County’s acceptance of the proposal or a binding commitment on behalf of the County to enter into
a contract with the vendor, as any binding arrangement must be set forth in definitive
documentation signed by both parties and shall be subject to all requisite approvals.

The County may award contracts to as many or a3 few vendors as NCIT deems necessary. Each
Qualified Vendor will have the opportunity to offer its Services, for which it has been qualified, in
response to the issuance of an SOW. There is no guaranty that a Qualified Vendor awarded a
Contract will be awarded an SOW. Qualified Vendors under Contract who offer the best terms to
the County will be chosen under an SOW to perform the specified Services.

The County reserves the right to request a “best and final offer” to the RFP.

Protest Policv

As indicated in Section F, all questions or concems regarding this RFP must be directed to the
designated contact person. [f a Proposer belicves that a concern has not been saiisfactorily
addressed, it may request a copy of the Vendor Protest Procedure from the designated contact

person.

. Acceptance

The vendor shall make all investigaticns necessary (o inform itself regarding the work or services to
be funished.

Submission of any proposal indicates a vendor's acceptance of the conditions contained in this
RFP unless clearly and specifically noted otherwise in the proposal under a section titled
“Exceptions to Terms and Condifions.” Each exception must be listed with a rationale explaining
the vendor’s position on the issue.
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APPENDIX A
COST PROPOSAL

Support Service Categories

Bidders must provide rates for Support Service Categories. Within each Support Service Categery, the
County has defined three qualification levels {the “Qualification Level”) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders must provide their best rate in
the colums on this form ot a duplicate of this form based on the following:

Level 1 — [ndividuals with three (3) or more years but less than five (5) years of expenence
within the specific Support Service Category.

Level 2 — Individuals with five (3) or more years but less than ten (10) years of experience
within the specific Support Service Category.

T evel 3 - Individuals with ten (10} or more years of experience within the specific Support
Service Category.

For each Qualification Level within a Support Service Category, the vendor shall provide rates under which
the vendor will provide personnel that meet the qualifications of the Support Service Category as described
in Exhibit 1. The rate provided in each category will be the maximum rate that a vendor can charge for
services provided by personnel with that particular level of skill (the “Maximum Rate”).

The Vendor’s proposed personnel must have the requisite years of experience within the individual Support
Service Categories. The Vendor cannot aggregate experience from different Support Service Categories,

Qualified Vendors, responding to an SOW, shall provide resumes that specify that the proposed personnel
satisfy the qualifications required for the Qualification Level(s).

The Rates for this Contract will remain firm for the life of the Contract. This does not preclude any
Qualified Vendor from offering a Rate lower than the established Rate in the Contract in response to any
SOW. All Rates are to be inclusive of any travel and living expenses. The County will not provide any extra
compensation for this purpose.

Ca
1 | Labor Support Services | S .S S
2 Clerical Support Services LS S S
N Help Desk Support Services S i S S
4 Desktop Support Services S S S
| 5 Database Management Services ;S S $
6 EDMS Services 3 3 S
7 IT Training Services S S IS
3 Electronic Commerce/ EDI Services S S P9
9 | Project Management Services 'S 5 .S ‘
10 | Microsoft Exchange Services 'S I's 0 S i
il Computer Programming Services S B LS j
L 12 System Programming Services B i S B |
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13 GIS Services $ 5 3
14 IT Support Staff Services — Data Center Operations | $ 5 5
15 Network Security Services $ $ $
16 Computer Systems Security Services S $ $
Telecommunication Services (Analog Phone/
17 Digital Phone/ VoIP) 5 S 'S
18 Technical Writing Services 3 $ S
19 Computer Systems Analysis Support Services $ S $
20 Unix and Linux System Administration Services S $ $
21 Web Environment Services $ $ $
22 | Softwere Engineering Services S $ S
23 Database Technical Services S $ $ B
24 Application Services for Servers/Blades 8 g g
25 Wiring Technical Services S S $
26 Wireless Networking Services $ $ $
27 Network Support Services S $ $
28 Server Support Services $ S S
29 | Project Support Services B L S |3
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The undersigned hereby certifies his or her compliance with the following:

“NON-COLLUSIVE PROPOSAL CERTIFICATION”

By submission of this Proposal, each proposer and each person signing on behalf of any other proposer
certifies, and in the case of a joint Proposal, each party thereto certifies as to its own organization, under
penalty of perjury, that to the best of his or her knowledge and belief:

A. The prices of this Proposal have been arrived at independently without collusion, consultation,
communication, or agreement for the purpose of restricting competition, as to any matter relating
to such prices with any other proposer ot with any competitor; and

B. Unless otherwise required by law, the prices which have been quoted in this Proposal have not
been knowingly disclosed by the proposer and will not knowingly be disclosed by the proposer
prior to opening, directly or indirectly, to any other proposer or to any competitor; and

C. No attempt has been made or will be made by the proposer to induce any other person,
partnership or corporation to submit or not o submit a Proposal for the purpose of resiricting
commpetition.

D. The undersigned has carefully examined the Proposal and Contract Documents and agrees o
perform this contract and to provide all services, labor, material and equipment necessary for this
confract.

SUBMITTED BY:

(Signature)

PRINT NAME: DATE:
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- S APPENDIXB

PROGRAM DESCRIPTION AND
SUPPLEMENTAL STAFFING SERVICE SUMMARY

Please provide a complete written description of the Proposal, including the following information:

a.

Staffing: Full biographies of firm principals as well as staff expected to be assigned fo this
project. For bios of staff expected to be assigned to this project each biography must include
verifizble work history along with photocopies of required certifications and qualifications.

Detail prior experience with public sector clients (similar size and scope).

Detailed cover letter on the firm’s letterhead indicating EIN number and the name of the parties
authorized to discuss and/or enter into negotiations with Nassau County with respect to this
proposal.

Demonstrate capabilities and past experience by providing at least three (3) detailed references
from clients who have received applicable Supplemental Staffing Services (similar size and

scope).

Detail prior experience in the Support Service Categories for which the vendor is capable of
providing Services.

(USE ADDITIONAL SHEETS IF NECESSARY)

APPROVED AND SUBMITTED BY:

PRINT NAME: DATE:

(Signature)
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. APPENDIXC
BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking
into consideration the reliability of the proposer and the capacity of the proposer to perform the
services required by the County, offers the best value to the County and who will best promote the

public interest.

[n addition to the submission of proposals, each proposer shall complete and submit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by an
authorized representative of the firm, corporation or partnership submitting the Proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date:

i. Proposer’s Legal Name:

9. Address of Place of Business:

I ist all other business addresses used within last five years:

3. Mailing Address (if different):

Phone:

Does the business own ot rent its facilities?

4. Federal LD, Number:

5. Dun and Bradstreet number:

6. The proposer is a (check one): Sole Proprietorship Partnership Corporation
Other

Other (Describe):

7 Toes this business share office space, staff or equipment expenses with any other business?

Yes No If Yes, please provide details:
8. Does this business control one or morte other businesses? Yes No If Yes, please provide
details:

9. Does this business have one or more affiliates, and/or is it a subsidiary of or controlled by, any other

business? Yes Ne If Yes, provide details:
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10.

11

14.

Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County
or any other government entity terminated? Yes _ No If Yes, state the name of bonding
agency, (if a bond), date, amount of bond and reason for such cancellation or forfeiture: or details

regarding the termination (if a contract):

Has the proposer, during the past seven years, been declared bankrupt? Yes  No___ If¥es,
state date, court jurisdiction, amount of liabilities and amount of assets.

. In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated

business, been the subject of a criminal investigation and/or a civil anti-trust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past 5 years, have eny owner
and/ar officer of any affiliated business been the subject of a criminal investigation and/or a civil anti-
trust investigation by any federal, state or local prosecuting or investigative agency, where such
investigation was related to activities performed ai, for, or on behalf of an affiliated business.

Yes  No__ IfYes, provide details for each such investigation.

In the past 5 years, has this business and/or any of its owners and/or officers and/or any affiliated
P 3 )

business been the subject of an investigation by any government agency, including but not limited to
federal, state and local regulatory agencies? And/or, in the past 5 years, has any owner and/or officer
of an affiliated business been the subject of an investigation by any government agency, including but
not limited to federal, state and local regulatory agencies, for matters pertaining to that individual’s
position at ot relationship to an affiliated business. Yes  No _ If Yes, provide details for

each such investigation.

Has any current or former director, OWner or officer or managerial employee of this business had,
cither before or during such person's employment, or since such employment if the charges pertained
to events that allegedly occurred during the time of employment by the submitting business, and
allegedly related to the conduct of that business:

a. Any felony charge pending? No __ Yes If Yes, provide details for each such
charge:
b. Any misdemeanor charge pending? No Yes If Yes, provide details for each

such charge:




c. In the past 10 years, have you been convicted, after trial or by plea, of any felony and/or
any other crime, an element of which relates to truthfulness or the underlying facts of ..
which related to the conduct of business? No __ Yes __ IfYes, provide details for
each such conviction:

d. Tn the past 5 years, been convicted, after trial or by plea, of a misdemeanor?

No Yes If Yes, provide details for each such conviction:

e. In the past 5 years, been found in violation of any administrative, statutory, or regulatory
provisions? No Yes If Ves, provide details for gach such occurrence:

15. In the past (5) years, has this business or any of its owners or officers, or any other affiliated business
had any sanction imposed as a result of judicial or administrative proceedings with respect to any

professional license held? No Yes If Yes, provide details for each such instance.

16. For the past (3) tax years, has this business failed to file any required tax returns ot failed to pay any
applicable federal, state ot local taxes or other assessed charges, including but not limited to water
and sewer charges? No ___ Yes [f Yes, provide details for each such year. Provide 2
detailed response to all questions checked “vES’. If you need more space, photocopy the appropriate
page and attach it to the
questionnaire.

..

e

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

17. Conflict of Interest:
1. Please disclose:

(i) Any material financial relationships that your firm or any firm employee has that
may create a conflict of interest or the appearance of a conflict of interest in acting
as collection agent on behalf of Nassau County.

(i) Any f2mily relationship that any employee of your firm has with any County public
servant that may create a conflict of intetest or the appearance of a conflict of
interest in acting as collection agent on behalf of Nassau County.

(iif) Any other matter that your firm believes may create a conflict of interest or the
appearance of 2 conflict of interest in acting as a collection agent on behalf of
Nassau County.
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2. Please desc:nbe any procedures your ﬁrm has, or would adopt to assure the County that a
conflict of interest would not exist for your ﬁrm in the future.
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ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services.

A, Include a resume or detailed description of the Proposer’s professional qualifications,
demonstrating extensive experience in your profession. Any prior similar experiences, and the
results of these experiences, must be identified.

Should the proposer be other than an individual, the Proposal should include:

) Date of formation;
i) Name, addresses, and position of all persons having a financial interestin the
company, including shareholders, members, general or limited partner;
iii) Name, address and position of all officers and directors of the company;
iv) State of incorporation (if applicable);
v} The number of employees in the firm;
vi) Annual revenue of firmy;
vil) Summary of relevant accomplishments;
viil) Copies of all state and local licenses and permits.

B. Indicate number of years in business.

C. Provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services.

D. Provide names and addresses for no fewer than three references for whom the Proposer has
provided similar services or who are qualified to evaluate the Proposet’s capability to perform this

wortlc.

Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address
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- -+ -Company

Contact Person

Address

City/State

Telephone

Fax &

E-Mail Address

Company

Contact Person

Address

City/State

Telephone

Fax £

E-Mail Address
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID

OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I , being duly sworn, state that [ have read and understand all the items
contained in the foregoing pages of ihis questionnaire and the following pages of attachments; that I
supplied full and complete answers to each item therein to the best of my knowledge, information and
belief: that I wilt notify the County in writing of any change in circumstances occurring after the
submission of this questionnaire and before the execution of the contract; and that all information
supplied by me is true to the best of my knowledge, information and belief. I understand that the County
will rely on the information supplied in this questionnaire as additional inducement to enter into a confract
with the submitting business entity.

Sworn to before me this day of 2015

Notary Public

Name of submitting business:

By:
Print name
Signature
Title
/ /
Date
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- APPENDIXD
PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered and the answers typewriiten ot printed in ink. If
you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIOT\NAIRE CAREFULLY AND COMPLETELY. FAILURE.TO SUBMIT
A COMPLETE TESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE
REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

1. Principal name:
SSN:

Date of birth: / /

Home address:

_’//—_______H
City/state/zip: //
Rusiness address: //
City/state/zip: //
Telephone: ___r___{_____—,———/
Other present address(es): /ﬁﬂ_ﬁ_ﬂﬁ—
City/state/zip: _’_!______f————___’_,_g_——ﬂ_f__f—ﬂ

Telephone:

e T

List of other addresses and telephone numbers attached.

2. Positions held in submitting business and starting date of each (check all applicable):
President / / Treasurer / /
Chairman of Board / / Shareholder / /
Chief Executive Officer / ; Secretary / /
Chief Financial Officer ! / Partner / I
Vice President / / Other / /
(Other)

L

Do you have an equity inferest in the business submitting the questionnaire?
No Yes [f Yes, provide details.




Lh

Are there any outstanding 0ans, guarantees or any other form of securify orlease or any other type of
contribution made in whole ot in pait between you and the business submitting the questionnaire?
No Yes If Yes, provide details.

Within the past 3 years, have you been a principal owner Of officer of any business or not-for-profit

organization other than the one submitting the questionnaire? No Yes . If Yes, provide
details.

Has any governmental entity awarded any contracis to a business or organization listed in Section 5in
the past 3 years while you were & principal owner ot officer? No Yes - If Yes, provide
details.

NOTE : An affirmative answer is required below whether the sanction arose automatically, by operation

of law, or as a result of any action taken by a government agency.
Provide a detailed response to all questions checked "YES". If you need more space, photocopy the

appropriate page and attach it to the questionnaire.

7. 1In the past (3) years, have you and/or any affiliated businesses ot not-for-profit organizations listed in

Section 5 in which you have been a principal owner Or officer:

2. Been debarred by any government agency from entering into contracts with that agency?
No Yes If Yes, provide details for each such instance.

b. Been declared in defanlt and/or terminated for cause on any contract, and/or had any
contract cancelled for cause? NO Yes If Yes, provide details for each such

instance.

. Been denjed the award of a contract and/or the opportunity to bid on a contract, including,
but not limited to, fatlure to meet pre-qualification standards? No Yes £
Yes, provide details for each such instance.

d. Been suspended by any government agency from entering into any contract with it; and/or
is any action pending that could formally debar ot otherwise affect such business’s ability
to bid or propose on contract? NO Yes If Yes, provide details for each such

instance.

3 Have any of the businesses Cr organizations listed in response 1O Question 3 filed 2 bankruptcy

petition and/or been the subject of involuntary pankruptcy proceedings during the past 7 years, and/ot
for any portion of the last 7 vear pericd, been in a state of bankruptcy as a result of bankruptcy
proceedings initiated more than 7 years azo and/or is any such busingss now the subject of any
pending bankruptcy proceedings, whenever initiated? If “Yes’, provide details for each such instance.
(Provide a detailed response to all questions checked "YES". 1f you need more space, photocopy the

appropriate page and attach it to the questionnaire.).

a Is there any felony charge pending against you? No Yes If Yes, provide
details for each such charge.

b. Is there any Mmisdemeanor charge pending against vou? NO Yes If Yes,
provide details for each such charge.
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c. Is there any administrative charge pending against you? No Yes If Yes,
provide details for each such charge.

d. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony, or of any
other crime, an element of which relates to trathfulness or the underlying facts of which
related to the conduct of business? No ___ Yes If Yes, provide details for each
such conviction.

e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? No
YES If Yes, provide details for each such conviction.

£ In the past 5 years, bave you been found in violation of any administrative or statutory
charges? No Yes If Yes, provide details for each such occurrence.

9. TIn addition to the information provided in response to the previous questions, in the past 5 years, have
you been the subject of a crimina! investigation and/or a civil anti-trust investigation by any federal,
state or local prosecuting of investigative agency and/or the subject of an investigation where such
investigation was related to activities performed at, for, or on behalf of the submitting business entity
and/or an affiliated business listed in response to Question 57 No __ Yes _ If Yes, provide
details for each such investigation.

10. In addition to the information provided, in the past 3 years has any business or organization listed in
response to Question 3, been the subject of a criminal investigation and/or a civil anti-trust
investigation and/or any other type of investigation by any government agency, including but not

' lirnited to federal, state, and local regulatory agencies while you were a principal owner or officer?
No  Yes__ IfYes provide detalls for each such investigation.

11}In the past 5 years, have you or this business, or any other affiliated business listed in response to
Question 5 had any sanction imposed as a result of judicial or administrative proceedings with respect
to any professional license held? NO YES If Yes; provide details for each such
instance.

12) For the past 3 tax years, have you failed to file any required tax returns or failed to pay any applicable

federal, state or local taxes or other assessed charges, including but not limited to water and sewer
charges? NO ___ YES If Yes, provide details for each such year.

Page 29 of 33



CERTIFICATION. - —

X MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULI [N RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I , being duly sworn, state that T have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachmients; that [
supplied full and complete answers fo each item therein to the best of my knowledge, information and
belief, that [ will notify the County in writing of any change in circumstances oceurring after the
submission of this guestionnaire and before the execution of the contract; and that all information
supplied by me is true to the best of my knowledge, information and belief, T understand that the County
will rely on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitting business entity.

Sworn to before me this ~ day of 2014

Notary Public

Name of submitting business

Print name

Signature

Title

Date
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o APPENDIX E |
STANDARD CLAUSES FOR NASSAU COUNTY CONTRACTS

1. Independent Contractor. The Contractor is an independent contractor of the County. The
Contractor shall not, not shall any officer, directer, employee, servant, agent or independent contractor of
the Contractor (a “Coniractot Agent™, be (i) deemed a County employee, (i) commit the County to any
obligation, or (iii) hold itself, himself, or herself out as a County employee or Person with the authority to
commit the County to any obligation. As used in this Agreement the word “Person’” means any individual

person, entity (including partnerships, corporations and limited liability companies), and government or
political subdivision thereof (inciuding agencies, bureaus, offices and departments thereof).

7. No Arrears or Default. The Congractor is not in arrears to the County upon any debt or contract and
it is not in defaunlt as surety, contractor, or otherwise upon any obligation to the County, including any
obligation to pay taxes to, Of perform services for or on behalf of, the County.

1. Compliance with Law. (a) Generally. The Contractor shall comply' with any and all applicable
Federal, State and Tocal Laws, including, but not limited to those relating to conflicts of interest, human
rights, a living wage, disclosure of information and vendor registration in connection with its performance
under this Agreement. In furtherance of the foregoing, the Contractor is bound by and shall comply with
the terms of Appendix EE attached hereto and with fhe County’s registration protocol. As used in this
Agreement the word “Law” includes any and all statutes, local laws, ordinances, rules, regulations,
applicable orders, and/or decrees, as the same may be amended from time to time, enacted, or adopted.

(b) Nassau County Livine Wage Law. Pursuant to LL 1-2006, as amended, and to the extent
that a waiver has not been obtained in accordance with such law or any rules of the County Executive, the
Contractor agrees as follows:

(1) Conrractor shall comply with the applicable requirements of the Living Wage Law,
as amended,

(ijy  Failure 10 comply with the Living Wage Law, as amended, may constitute a
material breach of this Agreement, such breach being determined solely by the
County. The Contractor has the right to cure such breach within thirty days of

receipt of notice of treach from the County. In the event that such breach is not
timely cured, the County may terminate this Agreement as well as exercise any
other rights available to the County under applicable law.

(i) On a yearly basis, the Contractor shall provide the County with any material
changes to its Certificate of Compliance, attached to this Agreement a3 Appendix
L.

{(c) Records ACCEss. The parties acknowledge and agree that all records, information, and data
(“Information”) acquired in connection with performance or administration of this Agreement shall be
used and disclosed solely for the purpose of performance and administration of the contract or as required
by law. The Contracior acknowledges that Contractor Information in the County’s pO3SESSION May be
subject to disclosure under Article 6 of the New YVork State Public Officer’s Law (“Freedom of
Information Law” or “F OIL™). 1o the event that such a request for disclosure is made, the County shall
malke reasonable efforts to notify the Contractor of such request priot to disclosure of the Information so

that the Contractor may take such action as it deems appropriate.
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4. Minimum Service Standards. Regardless of whether required by Law: (a) The Contractor shall, and
shall cause Contractor Agents to, conduct its, his or her activities in cotinection with this Agreement 5o as
not to endanger or harm any Person or property.

(b) The Coniractor shall deliver services under this Agreement in a professional manner
consistent with the best practices of the industry in which the Contractor operates. The Contractor shall
take all actions necessary Ot appropriate to meet the obligation described in the immediately preceding
sentence, including obtaining and maintaining, and causing all Confractot Agents to obtain and meintain,
all approvals, licenses, and certifications (*Approvals”) necessary ot appropriate in connection. with this
Agreement.

5. Deliverables.

Deliverables, as used herein, shall comprise all project materials, including goods, softwars, data, and
documentation created during the performance or provision of services hereunder (the “Deliverables”).
Deliverables are the property of the County z2nd must be kept confidential, returned to NCIT, or
destroyed as required by the County. Proprietary Qualified Vendor materials licensed to the County
shall be identified to the County by the Qualified Vendor prior to use or provision of Services hereunder
and shall remain the property of the Qualified Vendor. Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Qualified Vendor requires the development of
application or systems software, all software source and object code is the property of Nagsau County.

6. Acceptance Criteria.

{n the event that an SOW defines the need for the Qualified Vendor to provide specific Deliverable(s),
NCIT shall notify the Qualified Vendor following installation of such Deliverable(s) if it is/they are not
acceptable. The notice shall specify in reasonable detail the reason(s) a Deliverable(s) is/are
unacceptable. Acceptance by NCIT shali not be unreasonably withheld; but may be conditioned or
delayed as required for installation and/or testing of Deliverable(s). Final acceptance is expressly
conditioned upon completion of all applicable inspection and testing procedures. Should the
Deliverable(s) fail to meet amny specifications or acceptance criteria NCIT may exercise any and ail
rights hereunder, including such rights provided by the Uniform Commercial Code as adopied in New
York. Deliverable(s) discovered to be defective or failing to conform to the specifications may be
rejected upon initial inspection or at any later time if the defects contained in the Deliverable(s) or

non-compliance with the specifications was not reasonably ascertainable upon initial inspection.

if the Qualified Vendor fails to promptly cure the defect or replace the Deliverable(s), NCIT reserves
the right to cancel the SOW, contract with a different Qualified Vendor, or another vendor it 1o
Qualified Vendor i3 able to perform the required Supplemental Staffing Services, and to inveice the
original Qualified Vendor for any differential in price over the original SOW price.

When NCIT rejects any Deliverable(s), the Qualified Vendor must remove the rejected Deliverable(s)
from the premises of the County within seven (7) business days of notification, unless otherwise agreed

by the County. Rejected items may be regarded as abandoned if not removed by Qualified Vendor as
provided herein.

7, Warranty.

(a) The Qualified Vendor shall provide a warranty for all Deliverables or products specified
in and furnished by or forough the Quelified V endor under an SOW. All products or Deliverablies
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provided under an SOW shall substantially conform to- the-speciﬁcdtions_set_forth in the SOW and shall
do so for a period of six (6) months following the date of acceptance by the County of the final
Deliverable (the “Product Warranty Period”) provided that no modifications, other than modifications
contemplated by or consented to by the Qualified Vendor, are made to the Deliverables or their system
environment by any party other than Qualified Vendor.

(b) The Qualified Vendor further warrants and represents that products or Deliverables
specified and furnished by or through the Qualified Vendor under an SOW shall individually, and where
specified by the Qualified Vendor to perform as a system, perform as such and be substantially
uninterrupted and error-free in operation and guaranteed against faulty material and workmanship during
the Project Warranty Period provided that no modifications, other than modifications contemplated by or
consented to by the Qualified Vendor, are made to the Deliverables or their system environment by any
party other than the Qualified Vendor. During the Project Warranty Period, defects in the products ot
Deliverables specified and furnished by or through the Qualified Vendor shall be repaired or repiaced by
the Qualified Vendor at no cost or expense to the County.

The Qualified Vendor shali advise NCIT immediately upon determining that any Deliverable will not, or
may not, be delivered at the time or place specified. Together with such notice, the Qualified Vendor
shall state the projected delivery time and date. In the event the delay projected by the Qualified Vendor
is unsatisfactory, NCIT shall so advise the Qualified Vendor and may proceed to procure substitute
Deliverables or services. NCIT will not unreasonably deem the delay unsatisfactory.

8. Stop Work Orxder.

The County may issue a written or oral order to the Qualified Vendor to stop work under an SOW (the
“Sop Work Order”) at any timme requiring the Qualified Vendor to suspend or stop all, or any part, of
the performance due under the SOW. Reasons for issuing a Stop Work Order may include an inability
on the part of the Qualified Vendor to satisfy the criteria as sct forth in an SOW or assigning
inappropriate personnel to perform the Services under an SOW,

{a) Upon receipt of the Stop Work Order, the Qualified Vendor shall immediately comply
with its terms and shall not incur any additional costs for the work covered by the Stop
Work Order during the period of work suspension 0of stoppage. The County may use the
Stop Work Order i0:
i)  Stopor suspend the work for a specific period of time, or
ii)y Cancel the Stop Work Order and continue work on an SOW, or
iify Terminate the work covered by the Stop Work Order.

(by 1IfaStop Work Order is canceled, the Qualified Vendor shall resume work, The County
shall make an equitable adjustment in the delivery schedule, the SOW price, or both, at
the sole discretion of the County. The SOW shall be modified, in writing, accordingly, if

i} The Stop Work Order results in an increase in the Qualified Vendor’s cost of
performance of the SOW.

ii)  The Stop Work Order results in a change of deliverables for an SOW.

iii) Any other reason the County deems necessary and appropriate.

(c) IfaStop Work Order is not canceled and the work covered by the Stop Woik Order is
terminated the County shall allow reasonable direct costs resulting from the Stop Work
Order in arriving at the termination settiement.
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(d)

The County shall not be liable to the Qualified Vendor for loss of profits because of a

Stop Worlk Order issued under this term.

9. Reimbursement by the Contractor upon Loss of Funding.

(a)

[n addition to any other remedies available to the County, in the event that the County
loses funding, including reimbursement, from the State or federal governments for any
Services arising out of or in connection with any act or omission of the Confractor or a
Contractor Agent (i) the County will have no further obligations to the Contractor undet
this Agreement and (ii) the Contractor shall pay the County the full amount of lost funds
on demand, but not in excess of the amount paid to the Contractor under this Agresment.

10. No Duplication of Pavments,

(a)

Payments under this Agreement shall not duplicate payments for any work performed or to
be performed under other agresments between the Contractor and any funding source
including the County.

11. Pavments in Connection yith Termination or Notice of Termination.

(a)

Unless a provision of this Agreement expressly states otherwise, payments to the
Contractor following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (i) autherized by
this Agresment fo be performed, and (i) not performed after the Contractor recelved

notice that the County did not desire to receive such services.

12. Indemnification: Defense: Cooperation.

(a)

(b)

The Contractor shall be solely responsible for and shall indernify and hold harmless the
County, its officers, employees, and agents (the “Indemnified Parties”) from and against
any and all liabilities, losses, COSiS, exXpenses (including, without limitation, reasonable
attorneys’ fees and disbursements) and damages (“Losses™), arising out of or in connection
with any acts or omissions of the Centractor or a Contractor Agent, regardiess of whether
taken pursuant to oOf authorized by this Agreement and regardless of whether due to
negligence, faull, or defauli, including Losses in connection with eny threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the

same; provided, however, that the Contractor shall not be responsible for that portion, if
any, of a Loss that i3 caused by the negligence of the County.

The Contractor shail, upon the County’s demand and at the County’s direction, promptly
and diligently defend, at the Contractor’s own risk and expense, any and all suits, actions,
or proceedings which may e brought or instituted against one or more Indemnified Parties

for which the Contractor is responsible under this Section and the Contractor shall pay and
satisfy any judgment, decree, Joss or setilement in connection therewith.

The Contractor shall, and shall cause Contractor Agents fo, cooperaie with the Counry 1n

connection with the investigation, defense or prosecution of any action, suit or proceeding
in connection with this Agreement.
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13. Tnsurapce.

()

(b)

(¢)

The provisions of this Section shall survive the termination of this Agreement.

Types and AmoOus. The Contractor shall obtain and maintain throughout the term of this
Agreement, at its own eXpense. (i) one or more policies for commercial general liability
insurance, which poticy(ies) shall name “Nassau County” as an additional insured and
have a minimum single combined limit of lability of not less than one million dollars
($1,000,000) per ocourrence and two million dollars ($2,000,000) aggregate coverags, (ii)
if contracting in whole or part to provide professional services, one or mMoIe policies for
professional liability insurance, which policy(ies) shall have a minimum single combined
limit liability of not less than three million dollars ($3,000,000) per claim and three million
dollars (83,000,000) in the aggregate, (iil) compensation insurance for the benefit of the
Contractor’s employess (“Workers’ Compensation_Insurance”), which insurance is in
compliance with the New York State Workers’ Compensation Law, and (iv) such
additional insurance, including, without limitation, builder’s all risk, if epplicable,
qutomobile liability insurance and umbrella liability insurance, as the County may from
time to time specify.

Accentability: Deductibles; Subcontractors. All insurance obtained and maintained by the
Contractor pursuant to this Agreement shall be (i) written by one or more commercial
insurance carriers licensed or authorized to do business in New York State and acceptable
to the County; and (i) in form and substance acceptable to the County. The Contractor
shall be solely responsible for the payment of all deductibles to which such policies are
subject. The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried by

the Contractor under this Agreement.

Deliverv, Coverage Change: No [nconsistent Action. Prior to the execution of this
Agreement, copies of current certificates of nsurance evidencing the insurance coverage
required by this Agreement <hall be delivered to the County Attorney’s Office. Not less
than thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed
or threatened reduction OT capcellation of coverage under, any Insurance required
hereunder, the Contractor shail provide writtenl notice to the County Attomey’s Office of
fhe same and deliver to the County Attormey’s Office renewal or replacement certificates
of insurance. The Contractor chall cause all insurance to remain in full force and effect
throughout the term of this Agreement and shall not take any action, or omit to take any
action that would suspend ot invalidate any of the required coverages. The failure of the
Contractor to maintain Workers' Compensation [nsurance shall render this contract void
and of no effect. The failure of the Confractor 1o maintain the other required coverages
shall be deemed a material breach of this Agreement upon which the County reserves the
right to consider this Agreement rerminated as of the date of such failure.

14, Assionment; Amendment: Waiver: Subcontracting.

()

This Agreement and the rights and obligations hereunder may not be in whole or part i)
assigned, ransferred or disposed of, (i) amended, (iii) waived, or (iv) subconiracted,
without the prior written consent of the County Execufive or his or her duly designated
deputy (the “County Executive’™), and any purported assignment, other disposal or
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modification without such prior written consent shall be null and void, The failure of a
party to assert any of its rights under this Agreement, including the right to demand strict
performance, shall not constitute a waiver of such rights.

15. Work Performance Liabilitv.

The Contractor is and shall remain primarily tiable for the successful completion of all work in
accordance this Agreement irrespective of whether the Contractor s using a Contractor Agent to perform
some or all of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County.

16. Termination. (2) Generally. This Agresment may be terminated (i) for any reason by the County
upon thirty (30) days’ written notice to the Contractor, (ii) for “Cause” by the County immediately upon
the receipt by the Contractor of written notice of termination, (1) upon mutual written Agreement of the
County and the Contracter, and (iv) in accordance with any other provisions of this Agreement expressly
addressing termination.

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement; (ii) the failure 0
obtain and maintain in full force and effect all Approvals required for the services described in this

Agreement to be legally and professionally rendered; and (iii) the termination or impending termination of
faderal or state funding for the services to be provided under this Agreement.

(b) By the Contractor. This Agreement may be terminated by the Contractor if performance
becomes impracticable through no fauit of the Contractor, where the impracticability
celates to the Contractor’s ability to perform ifs obligations and not to & judgment as 0

convenience or the desirability of continued performance. Termination under this
subsection shall be effected by the Contracior delivering to the commissionet or other head
of the Department {the “Comraissioner’), at least sixty (60) days prior 1 the termination
date (or a shorter period if sixty davs’ notice is impossible), a notice stating (i) that the
Contractor is terminating this Agreement in accordance with this subsection, (ii) the date
as of which this Agreement will terminate, and (iii) the facts giving rise the Coniractot’s
right to terminate ander this subsection. A COpY of the notice given to the Commissionet
shall be given to the Deputy County Executive who oversees the administration of the
Department (the “Applicable DCE™) on the same day that notice is given to the
Commissioner.

(c) Confracior Assistance upon Termination. In connection with the termination 0T impending
rermination of this Agreement the Countractor shall, regardless of the reason for
termination, take all actions reasonably requested by the County (including those set forth

in other provisions of this Agreement) to assist the County i transitioning the Contractor’s
responsibilities under this Agreement. The provisions of this subsection shall survive the
termination of this Agreement.

17. Accounting Proceduress Records, The Contractor shall maintain and retain, for a period of six (6)
years following the later of termination of or fina! payment under this Agreement, complete and accurate
cecords, documents, accourts and other evidence, whether maintained cloctronicatly or manually
(“Records”), pertinent o performance under this Agreement. Records shall be maintained in accordance
with Generally Accepted Accounting Principles and, if the Contractor is & non-profit entity, must comply
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with the accounting guidelines set forth in the feders! Office of Management & Budget Circular A-122,
“Cost Principles for Non-Profit Organizations.” Such Records shall at all times be available for audit and
inspection by the County Comptroller, the County Attorney's Office, any other governmental authority
with jurisdiction over the provision of services hereunder and/or the payment therefore, and any of their
duly designated representatives. The provisions of this Section shall survive the termination of this
Agreement.

18. Limitations on Actions and Special Proceedines Against the County. No action or special
proceeding shall lie or be prosecuted or maintained against the County upon any claims arising out of or
in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relief the Contractor shall have presented
the demand or claim(s) upon which such action or special proceeding is based in writing to
the Applicable DCE for adjustment and the County shall have neglected or refused to
make an adjustment or payment on the demand or claim for thirty (30) days after
presentment, The Contractor shall send or deliver copies of the documents presented to the
Applicable DCE under this Section and to each of (i) the Department and the (ii) the
County Attorney (at the address specified above for the County) on the same day that
documents are sent or delivered to the Applicable DCE. The complamt or necessary
moving papers of the Confractor shall allege that the above-described actions and inactions
preceded the Contractor’s action or special proceeding against the County.

(b) Time Limitation. Such action or special proceeding 1s commenced within the earlier of (i)
one (1) year of the firsi to occur of (A) final payment under or the termination of this
Agreement, and (B) the accrual of the cause of action, and (i} the time specified in any
other provision of this Agreement.

19. C'onsent to Jurisdiction and Venue; Governing Taw. Unless otherwise specified in this Agreement
or required by Law, exclusive original jurisdiction for all claims or actions with respect to this Agreement
shall be in the Supreme Court in Nassau County in New York State and the parties expressly waive any
objections to the same on any grounds, including venue and forum non conveniens. This Agreement is
intended as a contract under, and shall be governed and construed 1n accordance with, the Laws of New
York State, without regard to the conflict of laws provisions thereof.

20. All Leocal Provisions Deemed Included: Severability: Supremacyv. Construction.

(8) Every provision required by Law to be inserted into or referenced by this Agreement is
intended to be a part of this Agresment. [fany such provision is not inserted or referenced
or is not inserted or referenced in correct form then (i) such provision shall be deemed
‘nserted into or referenced by this Agreement for purposes of interpretation and (1) upon
the application of either party this Agreement shall be formally amended to comply siricily
with the Law, without prejudice to the rights of either party.

(b) In the event that any provision of this Agreement shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall
not in any way be affected or impaired thereby.

(¢) Intheeventofa conflict beiween the terms and conditions of the contract, including any
and &1l attachments thereto and amendments thereof, and the terms of this Appendix E, the
terms of this Appendix E shall control.
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(d) Each party has cooperated in the negotiation and preparation of this Agreement, so if any
construction is made of the Agreement it shall not be construed against either party 2s
drafter.

21. Administrative Service Charge. The Contractor agrees to pay the County an administrative service
charge of dollars (§ ) for the processing of this Agreement pursuant to
Ordinance Number 74-1979, as amended by Ordinance Number 701-2001. The administrative service
charge shall be due and payzble to the County by the Contractor upon signing this Agreement.

Value of contract: Administrative fee:
%0 - $5,000 $0

$5,001 - $50,000 $160

$50,001 - $ 100,000 $266

$100,001 or more $533

22. Executory Clause. Notwithstanding any other provision of this Agreement:

(a) Approval and Execution. The County shall have no liability under this Agreement
(including any extension or other modification of this Agreement) to any Person unless (1)
all County approvals have been obtained, including, if required, approval by the County
Legislature, and (id) this Agreement has been executed by the County Executive {as
defined in this Agreement).

Availability of Funds. The County shall have no Hability under this Agreement (including any extension
or other modification of this Agreement) to any Person beyond funds appropriated or otherwise lawfully
available for this Agreement, and, if any portion of the funds for this Agreement are from the State
and/or federal governments, then beyond funds available to the County from the State and/or federal
COVEITMENts.

Page 38 of 33



S APPENDIX EE
EQUAL EMPLOYMENT OPPORTUNITIES FOR MINORITIES AND WOMEN

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached.

The Contractor shall comply with all federal, State and local statutory and constitutional anti-
discrimination provisions. In addition, Local Law No. 14-2002, entitled “Participation by Minority Group
Members and Women in Nassau County Contracts,” governs all County Contracts as defined herein and
solicitations for bids or proposals for County Coniracts. 1n accordance with Local Law 14-2002:

(a) The Contractor shail not discriminate against employees OF applicants for employment because of
race, creed, color, national origin, sex, age, disability or marital status in recruitment, employment, job
assignments, promoeiions, upgradings, demotions, transfers, layoffs, terminations, and rates of pay ot other
forms of compensation. The Contractor will undertake or continue existing programs related to
recruitment, employment, job assignments, promoticns, upgradings, transfers, and rates of pay or other
forms of compensaiion to COSUIE that minority group members and women arc afforded equal

employment opportunities without discrimination.

(b) At the request of ihe County contracting agency, the Contractor shall request each employment
agency, labor union, or authorized representative of workers with which it has a collective bargaining or
other agreement or understanding, to furnish & written statement that such employment agency, union, o7
representative will not discriminate on the basis of race, creed, color, national origin, sex, age, disability,
or marital status and that such employment agency, labor union, Of representative will affimmatively
cooperate in the implementation of the Contractor’s obligations herein.

(c) The Confractor shall state, in all solicitations or advertiserments for employees, that, in the
performance of the County Contract; all quaiified applicants will be afforded equai employment
opportunities without discrimination because of race, creed, color, national origin, s€X, age, disability or
marital status.

(d) The Contractor chall make best etforts 10 solicit active participation by certified minorify or women-
owred business enterprises (“Certified M/WREs”) as defined in Qection 101 of Local Law No. 14-2002,
for the purpose of granting of Subcontracts.

(¢) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate ifs interest in
receiving bids from Certified M/WBEs and the requirement- that Qubcontractors must be equal
opportunity employers.

(f) Contractors must notify and receive approval from the respective Department Head prior to issuing
any Subconiracis and, at the time of requesting such authorization, must submit a signed Best Efforts
Checklist.

{g) Contractors for projects under the supervision of the County’s Department of Public Works shall also
submit a utilization plan listing ail proposed Subcontractors so that, o the greatest extent feasible, all
Subcontractors will be approved prior 10 commencement of work. Any additions or changes to the list of
subcontractors under the utilization plan shall be approved by the Commissioner of the Department of
Public Works when made. A COpY of the utilization plan and any additions ot chaages thereto shall be
submitted by the Contractor to the Office of Minority Affairs simultaneously with the submission 0 the

Department of Public Works.
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(h) At any time after Subconiractor approval has been requested and prior to being granted, the
contracting agency may require the Contractor 0 submit Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises. In addition, the contracting agency
may require the Contractor to submit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts Checklist may be
inaccurate. Within ten working days (10) of any such request by the contracting agency, the Contractor
must submit Documentation.

(1) In the case where a request is made by the contracting agency or a Deputy County Executive acting on
behalf of the contracting agency, the Contractor must, within two (2) working days of such request,
submit evidence to demonstrate that it employed Best Efforts to obtain Certified M/WBE participation
through proper documentation.

() Award of a County Contract alone shall not be deemed or interpreted &s approval of all Coniractor’s
Subcontracts and Contractor’s sl fillment of Best Efforts to obtain participation by Certified M/WBES.

(k) A Contractor shall maintzin Documentation Demonstrating Best Efforts to Obtain Certified Minority
or Women-owned Business Enterprises for 2 period of six (6) years. Failure to maintain such records
shall be deemed failure to make Best Efforts to comply with this Appendix EE, evidence of false
certification as M/WBE compliant or considered breach of the County Contract.

(1) The Confractor shall be bound by the provisions of Section 109 of Local Law No. 14-2002 providing
for enforcement of violations as follows:

Upon receipt by the Executive Director of 4 complaint from a contracting agency that &
County Contractor has failed to comply with the provisions of Local Law No. 14-2002,
this Appendix EE or any other contractual provisions included in furtherance of Local
Law No. 14-2002, the Executive Director will try to resolve the matter.

fu

i,  If efforts to resolve such matter to the satisfaction of all parties are unsuccessful, the
Executive Director shall refer the matter, within thirty days (30) of receipt of the
complaint, to the American Arbitration Association for proceeding thereon.

iii. Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Directer his recommendations regarding the imposition of sanctions, fines or
penalties. The Executive Director shall either (i) adopt the recommendation of the
arbitrator (i) determine thai no sanctions, fines ot penaliies should be imposed or (iii)
modify the recommendation of the arbitrator, provided that such modification shall not
expand upon any sanction recommended or Impose any new sanction, or increase the
amount of any recommended fine or penalty. The Executive Director, within ten days
(10) of receipt of the arbitrators’ award and recommendations, shall file a
determination of such matter and shall cause a copy of such determination to be served
upon the respondent by personal service ot by certified mail refurn receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (“CPLR").

(m) The contractor shall provide the contracting agency with information regarding all subcontracts

awarded under any County Contract, including the amount of compensation paid to each Subcontractor
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and shall complete all forms provided by the Executive Director of the Department Head relating to
subcontractor utilization and efforts to obtain M/WBE participation. =~~~ T T

Failure to comply with provisions () through (m) above, as ultimately determined by the
Executive Director, shall be 2 material breach of the contract constituting grounds for immediate
termination. Once a final determination of failure to comply has been reached by the Executive Director,
the determination of whether to terminate 2 contract shall rest with the Deputy County Executive with
oversight responsibility for the contracting agency.

Provisions (a), (b) and (c) shall not be binding upon Contractors Of Qubcontractors in the
performance of work or the provision of services ot any other activity that are unrelated, separate, ot
distinct from the County Confract a3 expressed by its terms.

The requirements of the provisions (a), (b) and (c) shall not apply to any employment or
application for employment outside of this County oOr solicitations or advertisements therefor or any
existing programs of aFfirmative action regarding employment outside of this County and the effect of
contract provisions required by these provisions (a), (b) and (c) shall be so limited.

The Contractor shall include provisions (a), (b) and (c) in every gubcontract in such a manner that
these provisions shall be binding upon each Subcontractor as to work in comnection with the County
Contract.

As used in this Appendix EE the term “Best Efforts Checldist” shall mean a list signed by the
Contractor, listing the procedures it has undertakea to procurc Subcontractors in accordance with this
Appendix EE.

As used in this Appendix EE the term “County Contract” shall mean (i) a written agreement 0f
purchase order instrument, providing for a total expenditure in excess of twenty-five thousand dollars
($25,000), whereby a County contracting agency is committed to expend of does expend funds in refurm
for labor, services, supplies, equipment, materials or any combination of the foregoing, to be performed
for, or rendered or fumished to the County; or {ii) a written agreement in €Xcess of one hundred thousand
dollars (5100,000), whereby a County contracting agency is committed to expend ot does expend funds
for the acquisition, construction, demolition, replacement, major repair or renovation of real property and
improvements thereon. However, the term “County Contract” does not include agreements or orders for
the following services: banking services, insurance policies or contracts, of contracts with a County

contracting agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual, business
enterprise, including sole proprietorship, perinership, corporation, not-for-profit corporation, or any other
person or entity other than the County, whether a contractor, licensor, licensee or any other party, that 13
(i) a party to & County Contract, {ii) 2 bidder in connection with the award of a County Contract, ot (i) a
proposed party to a County Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a persoi 0t firm who will
manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to Obtain Certified
Minority or Women-owned Business Enterprises’ shall include, but is not limited to the following:
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ii.

1ii.

V.

vi.

vii,

iit.

ix.

Proof of having advertised for bids, where appropriate, in minority publications, trade
newspapers/notices and magazines, irade and union publications, and publications of
general circulation in Nassau County and surrounding areas of having verbally solicited
M/WBEs whom the County Contractor reasonably believed misht have the
qualifications to do the work. A copy of the advertisement, if used, shall be included to
demonstrate that it contained language indicating that the County Contractor welcomed
bids and quotes from M/WBE Subcontractors. In addition, proof of the date(s) any such
advertisements appeared must be included in the Best Effort Documentation. If verbal
solicitation is used, a County Contractor’s affidavit with a notary’s signature and stamp
shall be required as part of the documentation.

Proof of having provided reasonable time for M/WBE Subcontractors to respond to bid
opportunities according to industry norms and standards. A chart outlining the
schedule/time frame used to obtain bids from M/WBESs is suggested to be included with
the Best Effort Documentation,

Proof or affidavit of follow-up of telephone calls with potential M/WBE subcontractors
encouraging their participation. Telephone logs indicating such action can be included
with the Best Effort Documentation.

Proof or affidavit that M/WRE Subcontractors WeIC allowed to review bid
specifications, blue prints and all other bid/RED related items at no charge to the
M/WBEs, other than reasonable documentation costs incurred by the County Centractor
that are passed onto the M/WBE.

Proof or affidavit that sufficient time prior to making avward was allowed for MWBEs to
pariicipate effectively, to the extent practicable given the timeframe of the County
Contract.

proof or affidavit that negotiations were held in good faith with interested M/WBEs, and
that M/WBEs were not 1ej scted as ungualified or unacceptable without sound business
reasons based on (1) & thorough investigation of M/WBE qualifications and capabilities
reviewed against industry custom and standards and (2) cost of performance. The basis
for rejecting amy M/WBE deemed uncualified by the County Contractor shall be
included in the Best Effort Documentation,

If an M/WBE is rejected based on cost, the County Contracior must submit a list of all
sub-bidders for each item of work solicited and their bid prices for the work.

The conditions of performance expected of Subconfractors by the County Coniractor
must also be included with the Best Effort Documentation.

County Contractors may include any other type of documentation they feel necessary 1o
firther demonstrate their Best Efforts regarding their bid documents.

As used in this Appendix EE the term “Executive Director” shall mean the Executive Director of

fhe Nassau County Otfice of Minority Affairs; provided, however, fyat Executive Director shall include a
designee of the Executive Diractor except in the case of final determinations issued pursuant to Section
(a) through (1) of these rules.
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As used in this Appendix EE the term. «Subcontract” shall mean an agreement consisting of part or
parts of the contracted work of the County Contractor. I '

As used in this Appendix EE, the term “Qubcontractor” shall mean a person OT firm who performs
part or parts of the contracted work of a prime contractor providing services, including construction
services, to the County pursuant to 2 county contract. Subcontractor shall include a person or firm that
provides labor, professional or other services, materials or supplies to a prime contractor that are
necessary for the prime contractor to fulfill its obligations to provide services to the County pursuant @0 a
county contract. Subcontractor shall not include a supplier of materials to a contractor who has contracted
to provide goods but no services to the County, nor a supplier of incidental materials to a contractor, such
as office supplies, tools and other items of nominal cost that are utilized in the performance of a service

contract.

Provisions requiring contractors to retain or submit documentation of best efforts to utilize
certified subcontractors and requining Department head approval prior to subcontracting shall not apply to
inter-governmental agreements. In addition, the tracking of expenditures of County dollars by not-for-
profit corporations, other municipalities, States, ot the federal government is not required.
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- APPENDIXL =
CERTIFICATE OF COMPLIANCE

In compliance with Local Law 1-2006, as amended, the Proposer/Bidder hereby certifies the following:

1. The chief executive officer of the Proposer/Bidder 1s:

(Name)

-

(Address)

-

(Telephone Number)

-

2. The Proposer/Bidder agrees to comply with the requirements of the Nassau County Living

Wage Law, and with 2]l applicable federal, state and local laws.

In the past five years, Proposer/Bidder has has not been found by a court or a
government agency to have viclated federal, state, or local laws regulating payment of wages
or benefits, labor relations, 0T occupational safety and health. If a violation has been assessed
by the Proposer/B idder, describe below:

In the past five years, ai administrative proceeding, investigation, or government body-
initiated judicial action has has not been commenced against or relating to the
Proposer/Bidder in connection with Federal, state, or local laws regulating payment of wages
or benefits, tabor reiations, OF occupational safety and health. {f such a proceeding, action, of

investigation has beet commenced, describe below:

-
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5. Proposer/Bidder agrees o permit access to work sites and relevant payroll records by authorized
County representatives for the purpose of monitoring compliance with the Living Wage Law and
investigating employee complaints of noncompliance.

[ hereby certify that | have read the foregoing statement and, to the best of my knowledge and belief, it is
true, correct and complate. Any statement of representation made herein shall be accurate and true as of
the date stated below.

It

Dated
Signature of Chief Executive Officer

Name of Chief Executive Officer

Sworn to before me this

day of , 2013,

Notary Public
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L _EXHIBIT1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Using the descriptions of each of the Support Service Categories in Exhibit 1, bidders provided their
best rate in the columns in Appendix A Cost Proposal or a duplicate of the chart in Appendix A based
on the following:

Levell— Tndividuals with three (3) or more years but less than five (5) years’ experience within the specific
Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience within the specific
Support Service Category.

Evel 3 _ Individuals with ten (10) or more years’ experience within the specific Support Service Category.

Please Note: The following Support Service Categories are employed to supplement or augment current
Information Technology staff.

Support Service Categories

.' Manual labor services for Inforrﬁafid;il’fééﬁﬁob-g(y‘ functions. No

|

\ technical knowledge required. Tasks may include, but are not limited to,
l

L

|

%

lifting (must be able to lift 30 1bs.), loading, unloading, unboxing,
stacking, moving, transporting materials between locations in Nassau

County, removing packaging, cleaning, carrying objects, basic record

Laber Support t

Services } keeping tasks such as collecting and maintaining receiving logs; delivery l{

| receipts and any cther documentation related to the above tasks. |

| '

\ Must have and maintain a valid and clean driver’s license. Must be able l‘

' to provide transportation. '

. Basic clerical services for Tnformation Technology functions. Tasks may

Clerical " include,. but are not limited w0, }Jhotogopying,.ﬂli.ng, data entry, accepting/

Support Services | processing dehvgnes, entering/ tr.ack%n_g requisitions and purchase orders,

processing vendor payments, mMaintaining spreadsheets/ databases and

' mainfaining vendor accounts.

User support for all Information Technology products and SETVICES.
Represents other Information Technology staff members and their

services to the client community and ensures and verifies that users are

|

L

!

| provided with the most cffective solution to their technical issues. Tasks
|

l

r

—

|

|

|

% may include, but are not limited to, technical support, analysis,

| Help Desk Support troubleshooting, diagnosis, testing, problem escalation, problem

!\ Services | resolution, consultation, communication of policy, research,

| | documentation, ‘nstruction, answering questions, follow up and

\l “.‘ operation (on-stte, off-site) of a Help Desk.

1 i
f

" Must have and maintain a valid and clean driver's License. Must be ahla

| to provide trans ortation. ]
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Desktop Support \
Services \

e

i\
\l
|

! Database 11
5 } yanagement |
i '\ Services !
1 | ;
| |
% ! '1
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- |
| |
| | |
L
': L
|
\\ 6 FDMS Services !

e

\

EXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Pescription -
Installatiomn, configuration, maintenance and upgrade of all County desktop
hardware, software, peripherals and copiers. Tasks may include, but are
not limited to, sachnical suppott, analysis, troubleshooting, diagnosis,
repair, problem resolution, installation, configuration, maintenance,
upgrading, manual labor, consultation, research, record keeping,
communication, {nspection, assessment, replacement, reading, interpreting,
standards and procedures, ghosting, eedback to vendors, inventoty,
security, report writing, optimization, review and process warranty pari
claims.

Must have and maintain a valid and clean driver’s license. Musi be able 10
provide transporiation.

Adpinistration, Maintenance, monitoring and support of any of the
multitude of Nassau County databases on any County platform. Tasks may
include, but are not limited to, technical suppott, troubleshooting, 1s5u8
resolution, testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development, installation, \
ephancement, implementation, updating, change managemant, |
documentation, policies and procedures, standards and best practices,
security, maiatenance, monitoring, manage database objects,
consultation, system administration, evaluation, prioritization and
scheduling.
Services specl

fic to Flectronic Document Management Systems (EDMS).

. Professional Services - Tasks may include, but are not Limited 1o,
imaging/ digitizing, workflow, risk assessment, workflow analysis,
document indexing/ queuing, workload management, system/
application/ setwork design and security advising, appiication
prototyping, PO ject management, implementation and support services,
system interface development, system migration strategies, document
conversion (hardcopy to electronic or electronic to new systern/ media),
performance monitoring’ (measurement, SyStems stress testing/
henchimarking, collaborative tools (implies BYR), advising, briefings’

presentation, Jocument and records retention/ archiving.

e Programming Qerviges - Tasks may include, but are not limited to,
pro gramming, systems analysis, project management, worktlow
management, document tracking, database management, systems desig
development, implementation and training. Requires specialized skill

sets and expernence with enterprise systems, languages, technologies af

=

compunications.
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o ... ... ExdWiBITl
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

CSCrY

IT Training
Services

Services for all aspects of training of County personnel utilizing classroom
training, media-based training, internet-based training and any other type(s)
of training required by the County. Tasks may include, but are not limited
to, needs assessment, needs analysis, skills gap analysis, training plans,
training management software tools, course materials, course development
and Help Desk training support.

Flectronic
Commerce/ EDI
Services

Services specific to various forms of electronic government/ electronic data
interchange (EDI) solutions and systems.

e DProfessional Services - Tasks may include, but are not limited to,
analysis, design, web design, operation, monitoring, managemert, and
maintenance.

e Prooramming Services - Tasks may include, but are not limited to,
programrming, systems analysis, project management, systems design,
development, implementation and training, Requires specialized skill
sets and experience with enterprise systems, languages, technologies
and communications.

Project
Management
Services

Planning, organization and management of resources to complete a specified
project. Tasks may include, but are not fimited to, project initiation,
efficiency review, lifecycle management, configuration/control management
planning, resource management, IV and V management, risk management
and time and cost management analysis. i

10

Microsoft
Exchange Services

Design, support and troubleshooting tactics for supporting Microsoft
Exchange. Also includes support for Active Directory, Windows Server,
VM Ware and VSphere Virtualization, Tasks may include, but are not
limited to, design, integration with Active Directory, importing/exporting
AD objects, monitoring mailbox database availability groups (DAGS) and l
databases, email gateway/ security, SMTP communtcations, Outlook client, |
Outlook Web Access, backup, recovery, support, troubleshooting, database
repair, multi-server design and management, scripting, Group Policy
Administration, using monitors and counters and managing a clustered i
Windows server environment.

1

Computer
Programming
Services

Design, develop, and support County computer applications. Tasks may
include, but are not limited to, analysis, requirements definition, design,
development, enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, softwarc/data comversion, migration,
change management, installation, implementation of data models/database
designs/ data updates, debugging, testing, tronbleshooting, diagnosis, issue
resolution, suppolt, project management, training, script creation, job
scheduling, interfacing, backup/recovery, performance muining, utilities and
management software, maintenance, documentation, reporting, procedures
and best practices.
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: : FXHIBIT 1 ,
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

System

Installation and/or updating of the systems or compdnehté associated with

et

]

. fhe IBM mainframe computers used by the County. Tasks may include,
12 Programming b limited . definiti datine. installati 4
Services ut are not 1m1§e to, reqmrergents efinition, updating, installation an

System Generation programming.

Services specific to various forms of Geographic Information Systems

(GIS).

o Proiect Support Services — Knowledge of GIS system, cartography,
mapping, Oracle database management, spatial data development and
maintenance and the software and tools used in the suite of ESRI
software. Tasks may include, but are not limited to, analysis, mapping,
operation, digitizing, development, capacity planning, design, intranet,
internet, project management, advising, maintenance, presentations,
documentation, and various other forms of Geo craphic Information

13 GIS Services lSystems (G1S).

o Proeramming’ Analvsis Services - Expert knowledge of GIS system,

cartography, mapping, Oracle database management, spatial data

1 development and maintenance and the software and tools used in the

i i suite of ESRI software. Tasks may include, but are not limited to, ,

' | programming, systems analysis, project management, systems |

| utilization, Oracle database management and systems design,

development, implementation and training specific to Geographic

| Information Systems (GIS) that requires specialized skill sets and
experience with enterprise sysiems, languages, technologies and
comununications.

Information Technology services needed to support WNassau County Data

Center operations. These services may include, but are not lirnited 1o,

1 1T Support Staff | Computer Operator, Data Control Clerk, Lead Console Operator,
14 Services — Data Mainframe Documentation Specialist, Mainframe Help Desk Specialist, ‘1
Center Operations Operations Analyst, Operations Scheduler, Peripheral Operator, Print
Qperatot, Production Control Specialist, Shift Supervisor, Tape Cletk,
Tape [ibrarian and Tape Operator.
‘| Services specific to security on the County network.
i e TProfessional Services - Tasks may include, but are not limited to,
| network security, development and review of netswork and data policies
| and procedures, advising for design and review of LAN/WAN
I 1 networks, firewalls and Virtual Private Networks (VPN).
o | Network Security E
13 ; Services “ s Other Services - Tasks may inchude, but are not limnited to, network

' security, LAN/WALN scans, network penetration tests, testing of routers,
! mainframe systems security, open systems entarprise servers, Firewalls,
E Virtual Private Networks (VPN), Secure 1D, Network Intrusion

| Detection systems (IDS), other network appliances and Network
policies and procedures.
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-~ ExHmIT: |
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

eseripte

Computer Systems
Security Services

Services specific to security on platforms which may include, but are not
limited to the following: mainframe, servers, microcomputers, specialized
computerized equipment and any other required platform(s). Tasks may
inciude, but are not limited to, analysis, assessment, planning, and
administering security of firewall, virus, PKI and VPN,

17

Telecommunication
Services (Analog
Phone/ Digital
Phone/ VoIP)

Services specific to maintaining Nassau County’s telecommunication
systems including equipment and wiring. Must understand interoperability
and have knowledge of emerging technologies. Tasks may include, but are
not limited to, analysis, design, automation, generate hand/computer
drawings, interpret diagrams, create layouts, installation, implementation,
configuration, scripting, integration, testing, modification, documentation,
research, advise, recommend, strategic planning, maintenance, monitoring,
troubleshooting, issue/ service disruption/ service convergence/
{gterconnection. resolution, use various electronic test equipment, repair,
quality assurance, Security, reporting, standards, procedures and maintain
inventory.

Mus? have and maintain a valid and clean driver’s license. Must be able to
provide transportation.

18

| Technical Writing
| Services

| Information Technology.

Design. writing, editing and production of business and technical

documentation or other publications for a wide variety of audiences

including end users and Information Technology personnel. Must have a

technical understanding of various manufacturer’s commputer hardware,

operating systems, databases, networking and internet technologies and

appiication development methodologies. This technical understanding is

critical to producing accurate, high-quality documentation including, but

not limited to:

e Software documentation for all types of audiences, from novice end
users to system administrators, database developers and progranumers.

s Online help and web-based help.

e Product specifications.

s Project planning & management.

o Production and printing documentation.

e Indexing of printed and online documents.

Requires a previous, proven track record of producing quality

documentation that is accurate, complete, concise and usable while

meeting the needs and requirements of the County Depariment of
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- EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

e FESCEIPLIO iy
Analysis of Nassau County’s current computer systems, infrastructure and
procedures in order £o design solutions that help the County operate more
efficiently and effectively. This may include planning an upgrade, systems
conversion and/or migration and implermenting new hardware/software.
The systems may include, but are not limited to, software, network, server,
Computer Systems | SOrage, VolP, eic. Tasks may include, but are not limited to, feasibility

19 Analysis Support study, analysis, planning, requirements definition, specifications,

Services evaluation, recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping, schematics, design,
implementation, configuration, integration, analytical/system support,
testing (all levels), initial implementation training, issue resolution,
monitoring, admiristration, audit support, project management, forecasting,
reporting, standards and procedures, best practices and documentation.

i

Services associated with the UNIX computers used by the County.

Unix and Linux

| management, maintenance, training, documentation and project
| management.

M

20 System Tasks may include, but are not limited to, system maintenance, analysis,
- Administration problem resolution, shell scripting, software installation and system/
Services | component updates.
1‘ Services associated with the County’s web environment.
| « Prosrammatic Support — Tasks may include, but are not limited to:
5 Web Designers - Graphic development of new content arsas on ‘
21 | Web Environment g‘ site, ILWWCM education/support. !
- 5 Services ] o Java Programmers — JSP understanding, web development, work
! 1‘ with vendors. l
ll '| e Technical Support - Tasks may include, but are not limited to: %
'{ . WebSphere supportt, WebSphere, Tivoli/Lotus suppott. ]
i | Design, develop and maintain reliable, efficient and affordable sofrware |
| | systems for Nassau County. Responsible for all technical aspects of }
1‘ fow | software development including architecture. Deep understanding of tie-
. [ So.m are i ins with other systems and platforms within the supported domains. Tasks
22 : Engineering . . . , . ., .
l Cervices 1 may include, bu.t are notﬁhrmted t'o, requirements analysis/elaboration,
‘ | coding (approximately 50% of time), test/building proof of concept/
l | automation tools, consistent development practices (t0ols and common
‘ ! components), testing, API specs and code reviews.
| | Operational database services for Nassau County. Requires working with
i " developers and administrators. Tasks may include, buf are not limited to,
23 l Database technical support, issue :dentification/tracking/resolution, responding to
| Technical Services i ! . =, i =
| escalations and alerts, troubleshooting, debugging, testing, request
! | fulfillment, data manipulation, report development and report review.
| | Design, development, implementation and integration of new or
o | commercial off the shelf (COTS) sofiware and enhancements associated
! Appl.lcatmn | with the County’s Servers and Blades. Tasks may include, but are not
24 } Services for | {imited to, development, coding debusging, testing (all levels), change
'\ Servers/Blades 11 - P ’ = === = ’ =
l
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_ EXHIBIT1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Descrip

38
h

Wiring Technical
Services

Assemble, wire and test various cabling systems for Nassau County. Must
have an understanding of performance specifications for high performance
Twisted Pair Media, Premise Wiring Test Equipment, distance limitations,
attenuation, near-end crosstalk, wire mapping, how to test the performance
of copper and fiber media, logical and physical organization of premise
systems and the products and test equipment needed to install and maintain
them 2nd ETA/TIA standards for fiber optic cabling and category
Se/6/6A/7. Tasks may include, but are not limited to, demonstration of
basic skills needed to assemble, wire, and test various cabling systems
including new advanced cabling systems and participation in hands-on lab
exercises including fusion splicing and OTDR testing.

Mus* have and maintain a valid and clean driver’s license. Must be able to
provide transportation. ‘

Wireless
Networking
Services

Design, configure and implement affordable, convenient, secure and
protected wireless networks for Nassau County. Tasks may include, but are
not limited to, analysis, site planning, design, monitoring, managing,
site/system surveys, mmaintenance and support, troubleshooting, network
security, auditing, mobile applications analysis and development, project
management, procuretent, quality assurance and administration. |

Network Support
Services

| requirements, planning, analysis, design, development, implementation,

' scheduling, software/firmware, troubleshooting, configure and install

Design, development and maintenance of the County’s communication ﬂ
network. Tasks may include, but are not limited to, business/ technical! user

installation, integration, upgrade, configuration, techniczl support, problem
diagnosis, issue resotution for network hardware/software, maintenance,

security, documentation (including charts and diagrams), advise, make ,
recommendations, reporting, new equipment integration, upgrade, project |

wireless devices/ switches/ routers/ hubs and maintain equipment
comptising LAN, WAN and internet connectivity.

Must have a valid and clean driver’s license. Must be able to provide
transportation.

Server Support
Services

Install, integrate and maintain Nassau County servers and their operating
systems. Identify, troubleshoot and resolve server problems and/or outages.
Maust have experience with VMware, SUSE Linux, RedHat Linux,
Netware 6.3, Exchange 2010, AD design, Dell Servers and SAN storage.
Tasks may include, but are not limited to, planning, analysis, user/ business/
technical requirements, design, development, implementation, installation,
upgrading, project scheduling. advise, make recommendations, security,
preventative maintenance, documentation, reporting, troubleshooting and
issue resolution.

Must have a valid and clean driver’s license. Must be able to provide
transportation.
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EXHIBIT 1

SUPPLEMENTAL STAF FING SUPPORT SERVICE C

ATEGORIES -

o éscription
Enterprise Services — Management of an enterprise
using Capability Matarity Model (CMM). Tasks may include, but are not
limited to, large multi-task project management, Information Technology
personnel recruiting, analysis, business/workflow process modeling,
customer relationship/risk management, business continuity/ business
information/ disaster recovery/ enterprise-wide strategic systerns planning,
Business Process Re-engineering (BPRY reverse engineering, Quality

\ control/ quality assurance process management of automated and

| non-automated enterprise wide systems, 1ssu€ resolution and Independent

\ Verification and Validation (IV&V) testing.
|

|

l

|

|

Graphics and Presentation - Graphic design for graphical user interface
(GUT) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connecting
disparate County applications/systems. Examples may inciude connections
between enterprise resource planning (ERP) applications such as SAP,

Oracle and PeopleSoft and databases, internet applications, legacy systems \
and application servers. Tasks may inctude, but are not limited to, analysis ~
and integration.

ﬂ Operational - Services and processes relevant to TInformation Technology
operations. Tasks may include, but are not limited to, work-flow analysis, |
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling,

facilities planning, performance monitoring/measurement, risk assessment,
testing, support, process management of development/production
environments, quality assurance/control and project mapagement.

Project Support
Services

Oreanizational - Services relevant to the Information Technology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information

\ distribution, change management and project management.

|

: Planning - Services relevant to planning Information Technology projects.
ll . Tasks may include, but are not limited to, requirements development,
% needs/risk assessment, evaluation, planning, feasibility study, strategizing,
‘ I k efficiency review, life cycle management, New systemsf’upgrade/exit
‘ '5 | migration strategies, Joint Application Development (JAD) sessions and
! \ project management.

Research and Analvsis - Professional research on specific information

' technology topics and ‘nitiatives for the purpose of providing findings/

i solutions to information technology staff and management. Tasks may

\ include, but are not limited to, advising, forecasting, reporting, briefings’
orkshops/ conferences and presentations.

W

Page 33 of 35



- EXHIBIT 2
VENDOR CONTACT INFORMATION

THIS PAGE MUST BE INCLUDED IN YOUR PROPOSAL PACKAGE

FEDERAL ID NUMBER:

VENDOR NAME:
ADDRESS:
CITY: STATE: ZIP:

Local Services Contact:
Office Phone #:
Mobile Phone #:

Fax &
E-Mail Address:
After Hours Contact:

Local Alternate Contact:
Office Phone &:
Maobile Phone #:

Fax #;

E-Mail Address:

After Hours Ceontact:

Monthly Usage/Billing Contact:
Office Phone #:
Mobile Phone #:

Fax &

E-Mail Address:

After Hours Contact:
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Accounts Payable Contact:

Office Phone #:

Mobile Phone #:

Fax #:

E-Mail Address:

After Hours Contact:

UPON CHANGES IN PERSONNEL OR CHANGE IN DUTIES, THE VENDOR MUST
REPORT TO NCIT ANY UPDATES TO THE VENDOR CONTACT INFORMATION WITHIN
10 BUSINESS DAYS OF A CHANGE. FAILURE TO DO SO MAY RESULT INREMOVAL

FROM THE CONTRACT.
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Amendment #1

Supplemental Staffing
RFP #: 1T0116-1501

Nassau County will accept written questions regarding this RFP
by Friday, February 6, 2015.

All questions should be sent to the email listed below by 4:00
pm on 2/6/13.

Email: supstaffrip@nassaucountyny.gov

Response to all vendor questions will be provided as an

smendment to this RFP and published on our procurement site
by Monday 2/23/15.
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Amendment #3

Supplemental Staffing RFP IT 0116-1501

Additional Questions / Answers

1.

Page 3, Section 8 refers to a Bidder's
Conference, but there is no additional
information regarding time or placa. Is this
an error?

There is no bidder's conference. Please refer to
Amendment #1.

Page 4, Section C indicates that “Vendors
must b able to demonstrate the ability to
‘float’ up to $250,000 during billing
reconciliation...” Will our independeantly
reviewed financials suffice to demonstrata
this?

Yes

Page 14 #10 states that Fropcsers must
identify subcontractors to be used. it is
typical for T staff augmentation to Involve
the use of subcontracted companies to
provide consultants on a casa-by-case
basis, depending on who can provide the
best consuftant at that tima, Willit be
possible to add additiona!l subcontractors
at the time of the individual raquisition,
and will there be 2 process In placa to do
so quickly enough to respond?

Our contracts contain language that addresses
subcontracting.

Page 19, Appendix B, a states that vendors
should include biographies of staff
expected to be assigned to this project.
Should we understand that to mean
account managers, recruiting staff, etc,,
rather than IT consultants in each category
we intend te apply for?

Yes, resumes for IT consultants for each category
listed should be provided when a request for the
specific service is published.
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Amendment #3

Supplemental Staffing RFP 1T 0116-1501

Additional Questions / Answers

Page 3, Section B refers to a Bidder's
Conference, but there is no additional
information regarding time or place. s this
an error?

There is no bidder’'s conference. Please referto
Amendment #1,

Page 4, Section C indicates that “Vendars
must be ab'e to demonstrate the ability to
float” up to $250,000 during billing
reconciliation...” Will gur independently
reviewed financials suffice to demonstrate
this?

Yes

Page 14 #10 states that Proposers must
identify subcontractors to be used. Itis
typical for IT staff augmentation to involve
the use of subcontracted companies to
provide consuftants on a casa-by-case
basis, depending on who can provide the
best consultant at that time. Will it be
possible to add additional subcontractors
at the time of the individual requisition,
and wili thara be a process in place to do
so guickly enough to respond?

Qur contracts contain language that addresses
subcontracting.

Page 19, Appendix B, a states that vendors
should include biographias of staf
expected to be assigned to this project.
Should we understand that to mean
account managers, recruiting staff, etc.,
rather than IT consultants in each category
we intend to apply for?

Yes, resumes for IT consultants for each category
listed should be provided when a request for the
specific service is published.
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2 Business History Form

APPENDIX C
BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the discretion of the
County, taking into consideration the reliability of the proposer and the capacity of the
proposer to perform the services required by the County, offers the best value to the
County and who will best promote the public interest.

In addition to the submission of proposals, each proposer shall complete and submiit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or

by an authorized representative of the firm, corporation or partnership submitting the
Proposal.

(USE_ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: __03-25-2015

1. Proposer’s Legal Name: __ RADgov, Inc,

2. Address of Place of Business: 6750 N. Andrews ite 200_F
Florida 33309

List all other business addresses used within last five years:

None

3. Mailing Address (if different):

Phone: _{954) 938 2800

Does the business own or rent its facilities? Own

4. Federal I.D. Number: _ 20-2752989

5. Dun and Bradstreet number:  36-155-2982

6. The proposer is a (check one): Sole Proprietorship __. Partnership __{_
Corporation ___ Other

Other (Describe):

3/25/2015 Page 5 of §7 ﬁ&ﬁg@



Supplemental Staffing

7. Does this business share office space, staff or equipment expenses with any other
business?

Yes ___No _‘_(__ If Yes, please provide details:

8. Does this business control one or more other businesses?

Yes ___No f_ If Yes, please provide details:

9. Does this business have one or more affiliates, and/or is it a subsidiary of or controlled
by, any other business? = _

Yes___No _{_ if Yes, please provide details:

10. Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with
Nassau County or any other government entity terminated? Yes ___ No ¥ If Yes, state
the name of bonding agency, (if a bond), date, amount of bond and reason for such
cancellation or forfeiture: or details regarding the termination (if a contract):

11. Has the proposer, during the past seven years, been declared bankrupt? Yes __ No v
If Yes, state date, court jurisdiction, amount of liabilities and amount of assets.

12.1n the past five years, has this business and/or any of its owners and/or officers and/or
any affiliated business, been the subject of a criminal investigation and/or a civil anti-
trust investigation by any federal, state or local prosecuting or investigative agency?
And/or, in the past 5 years, have any owner and/or officer of any affiliated business
been the subject of a criminal investigation and/or a civil anti-trust investigation by any
federal, state or local prosecuting or investigative agency, where such investigation was
related to activities performed at, for, or on behalf of an affiliated business.
Yes ___ No ¥ If Yes, provide details for each such investigation:

13.1In the past 5 years, has this business and/or any of its owners and/or officers and/or
any affiliated business been the subject of an investigation by any government agency,
including but not limited to federal, state and local regulatory agencies? And/or, in the
past 5 years, has any owner and/or officer of an affiliated business been the subject of
an investigation by any government agency, including but not limited to federal, state
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Suppleme-t-u-:;i Staffing

and Jocal regulatory agencies, for matters pertaining to that individual's position at or

relationship to an affiliated business. Yes ___ No ¥ If Yes, provide details for each such
investigation:

14. Has any current or former director; owner or officer or managerial employee of this
business had, either before or during such person's employment, or since such
employment if the charges pertained to events that allegedly occurred during the time

of employment by the submitting business, and allegedly related to the conduct of that
business:

a) Any felony charge pending? No ¥ Yes __  If Yes, provide details for each such
charge:

b) Any misdemeanor charge pending? No ¥’ Yes___ If Yes, provide details for each
such charge:

¢} In the past 10 years, have you been convicted, after trial or by plea, of any felony
and/or any other crime, an element of which relates to truthfulness or the
underlying facts of which related to the conduct of business? No ¥ Yes ___ If Yes,
provide details for each such conviction: -

d) In the past 5 years, been convicted, after trial or by plea, of a misdemeanor? No ¥
Yes____ IfYes, prowde details for each such conviction:

e) In the past 5 years, been found in violation of any administrative, statutory, or

regulatory provisions? No ¥ Yes ___ If Yes, provide details for each such
occurrence:

15.1n the past (5) years, has this business or any of its owners or officers, or any other
affiliated business had any sanction imposed as a result of judicial or administrative
proceedings with respect to any professional license held? No ¥ Yes ___  If Yes,
provide details for each such instance.

16. For the past (5) tax years, has this business failed to file any required tax returns or
failed to pay any applicable federal, state or local taxes or other assessed charges,
including but not limited to water and sewer charges? No ¥ Yes ___  If Yes, provide
details for each such year. Provide a detailed response to all questions checked ‘YES', If
you need more space, photocopy the appropriate page and attach it to the
questionnaire,

Provide a detailed response to all questions checked "YRES". If vou need more space

LGl LA DAL RS

photocopy the appropriate page and attach it to the questionnaire.
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17. Conflict of Interest:
1. Please disclose:

(i) Any material financial relationships that your firm or any firm employee has
that may create a conflict of interest or the appearance of a confhct of interest in
acting as coliectwn agent on behalf of Nassau County. :

fu) Any family reiatmnsh:p that any employee of your firm has w1th any County
public servant that may create a conflict of interest or the appearance of a
conflict of interest in acting as callection agent on behalf of Nassau County. -

(iif} Any other matter that your firm believes may create a conflict of interest or
the appearance of a conflict of interest in acting as a collection agent on behalf of
Nassau County.

2. Please describe any procedures your firm has, or would adopt, to assure the
County that a conflict of interest would not exist for your firm in the future,

RADgov adopts the following procedures to ensure there is no conflict of interest exists or
to steer clear of any in the future:

imposing additional oversight or review over the official;

withdrawing from discussing or voting on a particular item of business at a meeting;
exclusion from a committee or working group dealing with the issue;

re-assigning certain tasks or duties to another person;

agreement or direction not to do something;

withhelding certain confidential information, or placing restrictions on access to
information;

transferring the official {temporarily or permanently) to another position or project;
relinquishing the private interest; or

Resignation or dismissal from one or other position or entity.

L]

Remainder of the page intentionally left blank

3/25/2015 Page 8 of 57 RAD,,,



Supplemental Stafﬁng

3 Attachments to Business History Form

Please provide any other information which would be appropriate and helpful in
determining the Proposer’s capacity and reliability to perform these services.

A. Include a resume or detailed description of the Proposer’s professional
qualifications, demonstrating extensive experience in your profession. Any prior
similar experiences, and the results of these experiences, must be identified.

Should the proposer be other than an individual, the Proposal should include:

i. Date of formation;
27t April, 2005

ii. Name, addresses, and poesition of all persons having a financial interest in the
company, including shareholders, members, general or limited partner;

Name Address Position
Jyothi Myneni 6750 N. Andrews Ave, Suite 200, Ft. President
Lauderdale, FL 33309

Deepa Koduru 6750 N. Andrews Ave, Suite 200, Ft. Vice President
Lauderdale, FL 33309 '

iii. Name, address and position of all officers and directors of the company;

Name Address Position
Jyothi Myneni 6750 N. Andrews Ave, Suite 200, Ft. President
Lauderdale, F1. 33309

Deepa Koduru 6750 N. Andrews Ave, Suite 200, Ft. Vice President
Lauderdale, FL 33309

Ajay Kapoor 6750 N, Andrews Ave, Suite 200, Ft. Director
Lauderdale, FL 33309

iv. State of incorporation (if applicable);
Florida

v, The number of employees in the firm;
220

vi. Annual revenue of firmy;
$11.9 Million
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vii. Summary of relevant accomplishments;
A brieflist of some of the relevant accomplishments by RADgov
Project 1: County.com

Project Description _ ,

Around the world, governments, at all levels starting from the counties, face tremendous
pressure to reduce spending and to maintain, or even increase, the level of service provided
to citizens. As a result, governments are striving not enly to improve the efficiency and
quality of services, but also to ensure that services are delivered at the most convenient
times and locaticns.

Counties and associated Government Departments also are responding to citizen demands
that they adopt the "customer service orientation" of their private sector counterparts.

County.com, the citizen friendly e commerce portal, provides a perfectly fitting answer to
achieve these goals - reducing costs of services, and at the same time improving its
deliverables and service levels,

County.com is a "one- stop" electronic commerce and information portal that has
revolutionized the way county administrators, departments and citizens have traditionally
conducted their routine business - like collection and payment of taxes, utility bills, fines
and renewal of permits and licenses.

Tools and Technology
JAVA, J2ZEE, Visual Age for JAVA, WebSphere Application Sever 4, MS-SQL

Project 2: TMX-Enterprise Portal

Problem Definition

While incorporated the company, the principals of TekMatrix wanted to put a very
favorable message to their clients, about the agility and responsiveness of TekMatrix. Being
a young organization and having learnt from past experiences, the company wanted to do
an effective Brand Building Exercise and also attract business from the Internet Portal.

Our Solutions

RADgov provided the design and development support in the development of the Web-
Portal.

Some of the features in the site are as follows:

Navigational Structuring: The navigation of the site was designed anticipating what the
user needs, High Importance was given to this aspect of the Site revamp because a good
navigation will help in reducing the churn ratio on a site.
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Graphical design: The design and the presentation of the new web site were modeled such
that the site generates the favorable feeling. This includes graphically redesigning the site
towards an aesthetically pleasing design and restructuring the site for better presentation
using related graphics / images.

Tools and Technology
HTML, Java Scripting, DHTML, Flash

Project 3: FastTrac -> Traffic Agency Management System

Project Overview

Traffic Agency Management System application automates and streamlines the internal
support sections of the traffic engineering division to better service their goals. This will
also reduce the paper trails and replace manual processes with electronic transactions
internally as well as externally. All the core business data is structured as well as tightly
integrated with the other internal sub divisions.

The implementation of this Solution, ultimately results in internal efficiencies both in terms
of direct cost and time as well as provide hetter customer service support.

The application provides an effective way for traffic engineering departments to manage all
data and requests related to

» Work Orders

Infrastructure Assessment

Traffic Studies,

Planning & Design,

Intelligent Transportation Systems (ITS),
Signs & Pavement markings,

Signal Construction & Maintenance,
School Program, and

Special Project groups.

e = & & ¢ 5 @ »

All data is stored in a central repository for generating management reports at group as
well as the complete division level.

Traffic Agency Management System is a rabust set of modular components designed for
government to securely and efficiently Schedule, Assign, Track, Approve, Coordinate,
Prioritize, Report and Follow-up on activities providing a single common portal and
portable platform for sharing information across the engineering department as well as
other Government Agencies.
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RADgov Architected, Designed, Developed and Implemented the Traffic Agency
Management System branded as FastTrac in Broward County to improve the efficiencies of
the Traffic Agency.

Features

e Produce Job Requests Resulting from Issues & Problems

o Escalate Issues/Problems and Request Work Orders

» Electronic Tracking, Escalation and Execution of Events

* Approve, Schedule, Assign, Track, Coordinate, Prioritize, Follow-up Actions & Events
Essentials for: Service Requests, Trouble Reports, Inspections, and Work Orders
Capture & Catalogue Information ' -
Re-use intersection Location Identification Information (provided by 3rd parties,
External Sources) ' ' :

¢ Facilitate Coordination Amongst Work Order Participants

Tools and Technology -
ASP, Net, IIS 6.0, MS SQL 2000, Crystal Reports 8.5,X_ML, Java Script, Windnws 2003 Server

Project 4: Web Based Calendar of Events Management

Calendaring and group scheduling products are well established for organizational use, but
they usually are limited to exchange of information among users of the same system,
usually within the boundaries of a single organization.

RADgov’s browser based Calendar of Events product is designed specifically for local
government agencies like Counties to manage events County-wide. This tool helps you
track events by department and extends the Calendar function to publish the daily
calendars of the county officials. The Calendar of Events is a secure online source for
tracking events that are offered internally as well as the ones sponsored by other
Government agencies. Citizens can easily search for Events by using specific keywords and
Government agencies can easily feature events,

Features

Public can access and view the calendar of government officials and departments.
Managers can maintain the events under categories and sub-categories, facilitating
grouping of same type of events.

» Hach categories and subcategory can be associated with a government department or

special category/sub-category.

Web-based calendar administration,

Events can be filtered and searched

Weekly, Monthly and Daily report generation available.

The filtered criteria are maintained over different views.

. ¢ & @
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Copy events for quick data entry
Create reoccurring events
Tracks comprehensive event information to include; Venue Information, Sponsor

Information, Ticket Information, URL for additional information, and Complete contact
information

Project 5: Web based Family Court Application

Finding efficient ways to deliver services to the general public has always been the greatest
challenge facing government institutions. Whether inquiring about how to file court
proceedings, purchasing court forms to file petitions, obtalning a restraining order, people
demand less paperwork and quick results, E-government application solutions are quickly
being adopted by government institutions to provide a variety of services with ease of use
and convenience to the general public with effective administration.

With the introduction of the Internet providing the ability to access information on demand
from the privacy of your own domicile, these e-solutions have recently been endorsed and
well received by the public domain. Filing a case has always been a cumbersome formality
by filling out repetitious information on multiple forms required by federal and state
statutes. E-case provides an effective solution by requesting case information on demand
one time and then re-using the pertinent information throughout the court case filing
process, reducing data redundancy.

The personal demographic information of a respective client is captured and catalogued for
re-use at a future point in time. The Court cases are recorded; catalogued and specific
petition forms required for filing a case are generated with legible narrative printed
conforming to state statute standards and formats. In addition all court preceding activity
is tracked, scheduled, monitored, and time logged according to the county courts judicial
guidelines and procedures, e-case application is a robust set of tools designed to efficiently
file, monitor activity, analyze and track nutcomes of court cases.

The system architecture is component based and can be separated by modules that
facilitate the processing of separate court divisions specific requirements.

Product Highlights

e-case management has convenient options of either being an intra / extra / internet based
application. The application is constructed with Model View Controller (MVC) architecture
which accommodates quick and easy adoption of “look and feel” features of the
presentation interface with limited effort,

Government officials and Departments can limit access to internal views as well as external
views in a secured environment. Citizens can easily apply and fill out petitions online with
limited assistance from court personnel.
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Project 6: Web based Project Management

Manage complex project involving several agencies to co-ordinate efforts, Replace paper
work by the electronic documents available 24 /7 on web, Improving efficiency throughout
government organizations has always been a persistent challenge in providing greater
coordination of actions and improving services supporting the communities they serve,
Availability of the status of all agencies facilitates rapid flow of information and improves
synchronization between agencies involved in the project. With the introduction of the
Internet e-solutions have been recently adopted providing a common portal and medw&m_
for sharing information across government agencies.

Features

Public ¢an view the pro;ect related information.

Participants are given secured access to key features.

Meeting Minutes are documented and made available,

Project Related Documents are accessible all the time.

Project related presentations could be viewed any time. :
Participants can anngunce their task status to keep other agencies informed.
Project Resources are made available in electromc for dcwnload

Notices are posted

Budgeting information

QA/QC procedures to follow

Discussion Forums/ Message Boards

Log Maintenance

Projects Calendar of events

Contact list of all the agencies involved are maintained

The participants can send mails to the project contacts.

Any announcement or news can be broadcasted via email,

® B 0 @ & & & & 5 & 6 @ O & 8 O

Project 7: Broward County 17th Judicial Circuit of Florida

Description of service provided

The Family Court System is a browser-based system, which facilitates the process of filing
court orders electronically, such as injunctions for the domestic, and repeat violence
petitions to obtain temporary and permanent restraining orders.

The system also provides the ability to coordinate, schedule and record court case activity,
such as scheduling a hearing, an investigation, mediation appointments, custody reviews
and log elapsed time and sequence of events while filing an injunction petition. The system
also supports the ProSe unit which provides various services for the public such as “do it
yourself filing process” for individuals that would like to file independently without legal
council. These features include the scheduling of seminars and capturing demographic and
statistical information.
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This web based application uses the flexible struts (MVC architecture, Model 2) framework
to record and track cases, case party information, investigation details, scheduling and
hearings associated with the case, There are Session Fagade EJBs for each division that
centralizes complex interactions between the business components with their specific
business component. The Service Locator pattern is used to centralize the lookups/caching
operations of the various business service components such as case management,
scheduling and hearings.

Project Approach and Methodology L o
The professional discipline adhered to for the project was the Unified Modeling Process
and the Unified Modeling Language (a team unifying approach).Also incorparated a joint

venfure approach on partnership with the client personnel in both business modeling and
design aspects.

Project Team Composition:

3 Team Approach: Comprised of 3 Teams to ensure best-fit solutions to support 3-tier

application architecture and to champion a specific aspect of the project structure.

» User Interface (Liaison to the Users and Interfaces with the Users, establishing and
documenting the business requirements)

* Business Logic (System Requirements Design and modeling of the application, including
construction of all design decisions)

¢ Database (construct database repository and entity relationships)

This team composition also promotes increased knowledge transfer and improved
communications throughout the various facets of the project. An additional benefit is the
facilitation and encouragement of a unified common vision and culture throughout the

product development and end user participants of the project [bridging the gap between
the end users and the system implementers).

Project lmplementation Structure: Spiral Iterative approach (2 week intervals of
complete implementation cycle) Iteration Planning/Deliverable Expectations ->

Requirements Analysis - Design -> Implementation > Test - Evaluation/Acceptance
Collaboration

Project Progress Monitoring and Reporting

Weekly status reports were furnished to Project Stakeholders including;
Project Measurements

Project Timeline Control (compliance monitoring)

Business Requirements Satisfaction

Project Risks {Risk Mitigation)

Scope Creep Control

Project Results (Deliverable Success Ratios)

@ @ # & 6 8 & @
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Project 8: §t. John's River Water Management District - Florida

Challenge:
Develop a Water Quality Management Application and Database
Provide a means to compare and validate data in an automated environment utilizing
central databases for both Environmental Sciences and Ground Water Quality data. '
¢ IT Water Resource Management Systems Development

Context:
JAVA/ JAVA JSP/JAVASCRIPT, HTML, Oracle 8i, J-Developer, Designer2000, Macromedia

Dreamweaver, Oracle Internet Application Server; Utilized Flexible Control Methodnlogy
for Systems Development

Actions Taken:

e Analyzed data values during import and storage from all feeder or 1mpacted systems
and databases. Developed validation and data cleansing processes.
Created Data Admin/Management policies and procedures

Interviewed internal & external users to better understand the type of information
needed.

» Interviewed District personnel to model the water quality monitoring and reporting
processes

Project 9: Broward County, Florida - Human Services Department

Challenge:
Conduct an IT Architectural Assessment and Feasibility study of the current Client

Management process and recommend alternative platforms and system architectures.
1. IT Architecture Planning

Context:
JAVA/JAVASCRIPT, HTML, UML, Bea Weblogic Application Server, Oracle
Actions Taken:

¢ Conducted a comprehensive architectural review of applications’ platforms, data
repositories, browser technology and front-end processing
Redesigned a centralized database environment with appropriate security controls
Documented current functionality that needed to be retained or enhanced
Enhanced data synchronization between remote users and central repositories
Documented required system interfaces and integration

® & & @

Results:

Recommended a new Client Management System that takes advantage of both current and
emerging technologies, while retaining existing data, functionality and enhanced features.
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Proposed a 3-Tier IT Architecture. (i.e, Data Center/Network Technology, Data & Business
Application)

Project 10: Broward County, Florida

Challenge:
Provide Oracle Diagnostic Support and conduct a technical assessment and conversion of
Oracle products/tools (as needed) :

Actions Taken:
o Installed, configured and upgraded Oracle software products
* Migrated Databases

Created Databases and structures as needed

Loaded data using SQL Loader

Administered patch level upgrades to fix bugs

& & & @

Results:

¢ Implemented ongoing standard operating procedures for database Backup. and
Recovery.
Provided routine monitoring/optimization of database performance.
Established an environment for enrolling new users and maintaining System Security

* After all diagnostics and modifications, provided 24 x 7 Problem Solving and ongoing
Diagnostics and Oracle Technical Support

Praject 11: Hydrologic Meteorological Database-Jacksonville, Florida

Solution

The purpose of the HMD project is to convert data from Hydro system to Oracle8i RDBMS
web-based system. The system provides a methodology of query and report gener ation of
hydrological data using an easy to use comprehensive front end.

Provided a GIS based system.

Technology used
java, Java JSP, [avaScript, HTML, Oracle 8i RDBMS, ]-Developer, Designer2000, Macromedia
Dreamweaver, Oracle Internet Application, and Visio
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viii. Copies of all state and local licenses and permits.

Article of Incorporation

Bepartment pf Bate

I coctify the atiached is a hue and comet copy of the Aricles of Incorporation of
RARGOV, INC., a corporation erganized undes the lawe of the State of Florida,
filad on Aprll 27, 2005, as shown by the records of this ofiice,

The document number of this comporation Ie POZCODOETO0T,

iy ek hanct and the
Grant Soe m'sﬁ"&"sr.aas of FHorda
scteonth ﬁay of My, 2005

Cownsn &. Aoy

Bleriver tydy
ok 7t
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B. Indicate number of years in business.
More than nine (9) years.

C. Provide any other information which would be appropriate and helpful in
determining the Proposer’s capacity and reliability to perform these services.

RADgov currently have 220+ employees and apart from this, RADgov has home grown
proprietary Resource Management System, which has more 4200+ active profiles of
candidates who are highly qualified in various domains. With our Resource Management
System, RADgov s fully capable of deploying additional resources in a short time frame.
_Our RMG is reviewed and amended pericdlcaily every 6 months.

RADgov’s home grown Resource Management Group [RMG) offers a unique combination of
exhaustive staffing experience; diverse resource polls and extensive IT experience.
Additionally, our latent resource pool enables us to quickly put together and provide large
teams of consultants with expertise and appropriate skill levels as desired by County, We
provide all our clients with qualified and experienced consultants in an aggressive time
period.

To deploy the right skilled resource in a thmely manner, RADgov has home grown Resource
Management Framework, which is reviewed and amended periodically. We have more than
500 active profiles added to our framework every 6 months, with more than half of them
are willing to work for any client/ contract at any given point of time. This framework
enables RADgov to provide resources to its customers from various resource pools. This
ensures timely deployment of right resources. RADgov understands the importance of
candidate availability throughout the duration of contract even in a staffing mode! and
ensures that our resources available to ensure maximum customer satisfaction to our
clients. RADgov resources will have a complete understanding of the tasks to be performed,

D. Provide names and addresses for no fewer than three references for whom the
Proposer has provided similar services or who are qualified to evaluate the
Proposer’s capability to perform this work.

Reference#f 1

Company : | 17 Judicial Circuit of Florida
ContactPerson | : | Les Pearson

Address : | 201 SE 6¢th Street, suite 895,
City/State : | Ft. Lauderdale, Florida 33301
Telephone : | (801) 857- 8645
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Fax #

Email Address

Peargggl‘es@ X.d; hg' .b.tgm

Reference# 2

Company St. John's River Water Management District
Contact Person Anil Metla

Address 4049 Reid St.

(ity/State Palatka, FL. 32178

Telephone (617)872-5619

Fax # -

Email Address | : | anilmetla@yahoo.com

Reference# 3

Company

Johnson & Johnson - Kelly OCG

| Contact Person

Cheri Mateo

One Johnson & Johnson Plaza

' Address
City/State New Brunswick, New Jersey 08933
Telephone {904) 891 - 0435
Fax # .
Email Address Chorne@its.inj.com
CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I, Clarisey Lee, being duly sworn, state that [ have read and understand all the items
contained in the foregoing pages of this questionnaire and the iollowing pages of
attachments; that [ supplied full and complete answers to each item therein to the best of
my knowledge, information and belief; that I will notify the County in writing of any change

3/25/2015
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in circumstances occurring after the submission of this questionnaire and before the
execution of the contract; and that all information supplied by me is true to the best of my
knowledge, information and belief. [ understand that the County will rely on the
information supplied in this questionnaire as additional inducement to enter into a
contract with the submitting business entity.

Sworn to before [fjjbi % d”ay of March_, 2015

&7 ydf‘ldw; 7/% S
Not{ary Public/
ELLEN K. LOPRETE
e t  RADgoy, Inc. COLMATE OF NEW JERSEY
Name of submitting business: RADgov, Inc. Y P NEwEReEY
y: __ Clarisev Lee
lz;rr)yame 5
72 m‘ﬂ/j
Slgnature

Contracts Administrator
Title

03 /.25 /7 2015
Date

Remainder of the page intentionally left blank
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4 Principal Questionnaire Form

APPENDIX D
PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered and the answers typewritten or
printed in ink. If you need niore space to answer any question, make as many photocopies
of the appropriate page(s) as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT
A COMPLETE OUESTIONNA[RE MAY MEAN THAT YOUR BID OR PROPQSAL WILL BE

1. Principal Name 1 Jyothi Myneni
SSN
Date of Birth d

Home Address t 6750 N. Andrews Ave, Suite 200
City/State/Zip : Ft Lauderdale, Florida 33309
Telephone . (954) 938 2800

Other present address{es)

City/State/Zip

Telephone

List of other addresses and telephone numbers attached.

2. Positions held in submitting business and starting date of each (check all applicable):

President ___ v/ / / / Treasurer / /
Chairman of Board / / / Shareholder / /
Chief Executive Officer __/ / / Secretary / /
Chief Financial Officer / / / Partner / /
Vice President / / / Other / /

e e e Tl e

{Other)

3. Doyou have an equity interest in the business submitting the questionnaire?
No ¥ _Yes___ IfYes, provide details.

3/25/2015 Page 23 of 57 RAD,,



Are there any outstanding loans, guarantees or any other form of security or lease or
any other type of contribution made in whole or in part between you and the business
submitting the questionnaire?

No ¥ Yes ___ IfYes, provide details.

Within the past 3 years, have you been a principal owner or officer of any business or
not-for-profit organization other than the one submitting the questionnaire? No _v'
Yes ___; If Yes, provide details,

Has any governmental entity awarded any contracts to a business or organization listed
in Section 5 in the past 3 years while you were a principal owner or officer? No _ v
Yes ___; If Yes, provide details. :

NOTE: An affirmative answer is required below whether the sanction arese automatically,
by operation of law, or as a result of any action taken by a government agency.

Provide a detailed response to all questions checked "YES". If you need more space,
photocopy the appropriate page and attach it to the questionnaire.

7.

In the past (5) years, have you and/or any affiliated businesses or not-for-profit
organizations listed in Section 5 in which you have been a principal owner or officer:

a. Been debarred by any government agency from entering inte contracts with that
agency?
No ___{ _Yes___ IfYes, provide details for each such instance.

b. Been declared in default and/or terminated for cause on any contract, and/or had

any contract cancelled for cause? No v Yes __  If Yes, provide details for each
such instance.

c. Been denied the award of a contract and/or the opportunity to bid on a contract,
including, but not limited to, fatlure to meet pre-qualification standards? No v/
Yes ___ IfYes, provide details for each such instance.

d. Been suspended by any government agency from entering into any contract with it;
and/or is any action pending that could formally debar or otherwise affect such
business’s ability to bid or propese on contract? No ¥ Yes ___  If Yes, provide
details for each such instance.

Have any of the businesses or organizations listed in response to Question 5 filed a
bankruptcy petition and/or been the subject of involuntary bankruptey proceedings
during the past 7 years, and/or for any portion of the last 7 year period, been in a state
of bankruptcy as a result of bankruptey proceedings initiated more than 7 years ago
and/or is any such business now the subject of any pending bankruptcy proceedings,
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whenever initiated? If 'Yes', provide details for each such instance {Provide a detailed
response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.).

a. Is there any felony charge pending against you? No _¥'_Yes ___ If Yes, provide
details for each such charge.

b. Is there any misdemeanor charge pending against you? No ¥ Yes ___  If Yes,
provide details for each such charge.

¢. Is there any administrative charge pending against you? No ¥ Yes ___ - If Yes,
provide details for each such charge,

d. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony, or
of any other crime, an element of which relates to truthfulness or the underlying
facts of which related to the conduct of business? No ¥ _Yes ___  If Yes, provide
details for each such conviction. '

e. In the past 5 years, have you been convicted, after trial or by plea, of a
misdemeanor? No_¥ _Yes ___ If Yes, provide details for each such conviction.

f. In the past 5 years, have you been found in violation of any administrative or
statutory charges? No ¥ _Yes__ If Yes, provide details for each such occurrence.

9. In aadition to the information provided in response to the previous questions, in the
past 5 years, have you been the subject of a criminal investigation and/or a civil anti-
trust investigation by any federal, state or local prosecuting or investigative agency
and/or the subject of an investigation where such investigation was related to activities
performed at, for, or on behalf of the submitting business entity and/or an affiliated
business listed in response to Question 57 No _¥_Yes _ _  If Yes, provide details for
each such investigation.

10.1In addition to the information provided, in the past 5 years has any business or
organization listed in response to Question 5, been the subject of a criminal
investigation and/or a civil anti-trust investigation and/or any other type of
investigation by any government agency, including but not limited to federal, state, and
local regulatory agencies while you were a principal owner or officer?
No_¥ Yes __ IfYes; provide details for each such investigation.

11.In the past 5 years, have you or this business, or any other affiliated business listed in
response to Question 5 had any sanction imposed as a result of judicial or
administrative proceedings with respect to any professional license held? NO ¥ YES
___ IfYes; provide details for each such instance.
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12. For the past 5 tax years, have you failed to file any required tax returns or failed to pay
any applicable federal, state or local taxes or other assessed charges, including but not

limited to water and sewer charges? NO _v__YES___  If Yes, provide details for each
such year.

CERTIFICATION : :

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING ' THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPRCT TO THE PRESENT BID -
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I, Clarisey Lee , being duly sworn, state that I have read and understand all the ftems
contained in the foregoing pages of this questionnaire and the following pages of
attachments; that [ supplied full and complete answers to each item therein to the best of
my knowledge, information and belief; that T will notify the County in writing of any change
in circumstances occurring after the submission of this questionnaire and before the
execution of the contract; and that all information supplied by me is true to the best of ny
knowledge, information and belief. I understand that the County will rely on the

information supplied in this questionnaire as additional inducement to enter into a
contract with the submitting business entity.

Cousidering the sensitivity of the information (SSN & Date of Birth), we will provide
the information if mandated during the contract negotiation.

Sworn to before me this “day of March , 2015
‘ / % 24

F B AV

Nd{qry Public 7 /

ELLEN K. LOPRETE
NOTARY

STATE OF NEW JERSEY
MY COMMISSION EXPIRES 11/49/2017

!%Jame of submitting business: RADgov, Inc,

Clarisey Lee 2
/ t name éf
/éw Y N

Slgnature

Contracts Administrator
Title

03 / 25 / 2015
Date
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APPENDIX D
PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered and the answers typewritten or
printed in ink. If you need more space to answer any question, make as many photocopies
of the appropriate page(s) as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. PAILURE TO SUBMIT
A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROGPOSAL WILL BE
REJECTED AS NON-RESPONSIVE AND [T WILL NOT BE CONSIDERED FOR AWARD.
1. Principal Name | : Deepa Kdduru

SSN :

Date of Birth |

Home Address : 6750 N. Andrews Ave, Suite 200

City/State/Zip :  Ft. Lauderdale, Florida 33309

Telephone 1 {954) 938 2800

Other present address(es)

City/State/Zip

Telephone

List of other addresses and telephone numbers attached.

2. Positions held in submitting business and starting date of each {check all applicable):

President / / / Treasurer / /
Chairman of Board / / / Shareholder / /
Chief Executive Officer __ / / / Secretary / /
Chief Financial Officer / / / Partner / /
Vice President _ ¥ / / / Other / /

{Other)

3. Do you have an equity interest in the business submitting the questionnaire?
No ¥ Yes___ IfYes, provide details.
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4. Are there any outstanding loans, guarantees or any other form of security or lease or

any other type of contribution made in whole or in part between you and the business
submitting the questifonnaire?

No ¥ Yes_ _ IfYes, provide details.

. Within the past 3 years, have you been a principal owner or officer of any business or
not-for-profit organization other than the one submitting the questionnaire? No v
Yes ___; If Yes, provide details. '

- Has any governmental entity awarded any contracts to a business or organization listed
in Section 5 in the past 3 years while you were a principal owner or officer? No _ v
Yes __; If Yes, provide details. : :

NOTE: An affirmative answer is required below whether the sanction arose automatically,

by operation of law, or as a result of any action taken by a government agency.
Provide a detailed response to all questions checked "YES". If you need more space,

photocopy the appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit
organizations listed in Section 5 in which you have been a principal owner or officer:

. Been debarred by any government agency from entering into contracts with that
agency?
No ¥ Yes__ IfYes, provide details for each such instance.

f. Been declared in default and/or terminated for cause on any contract, and/or had

any contract cancelled for cause? No v _Yes  If Yes, provide details for each
such instance.

g Been denied the award of a contract and/or the opportunity to bid on a contract,
including, but not limited to, failure to meet pre-qualification standards? No v
Yes ___ IfYes, provide details for each such instance.

h. Been suspended by any government agency from entering into any contract with it;
and/or is any action pending that could formally debar or otherwise affect such
business’s ability to bid or propose on contract? No _¥ Yes ___  If Yes, provide
details for each such instance.

8. Have any of the businesses or organizations listed in response to Question 5 filed a

bankruptcy petition and/or been the subject of involuntary bankruptcy proceedings
during the past 7 years, and/or for any portion of the last 7 year period, been in a state
of bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago
and/or is any such business now the subject of any pending bankruptcy proceedings,
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whenever initiated? If ‘Yes', provide details for each such instance (Provide a detailed
response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.).

a. Is there any felony charge pending against you? No _¥_Yes ___  If Yes, provide
details for each such charge.

b. Is there any misdemeanor charge pending against you? No ¥ _Yes . If Yes,
provide details for each such charge. '

c. Is there any administrative charge pending against you? No _¥_Yes __  If Yes,
_prowde details for each such charge

d. Inthe past 10 years, have you been convxcted after trial or by plea, of any felony, or
of any other crime, an element of which relates to truthfulness or the undertying
facts of which related to the conduct of business? No Y _Yes__ IfYes, provide
details for each such conviction,

e. In the past 5 years, have you been convicted, after trial or by plea, of a
misdemeanor? No ¥ _Yes ___ IfYes, provide details for each such conviction.

f. In the past 5 years, have you been found in violation of any administrative or
statutory charges? No _v'_Yes ____ If Yes, provide details for each such occurrence.

9. In addition to the information provided in response to the previous questions, in the
past & years, have you been the subject of a ¢riminal investigation and/or a civil anti-
trust investigation by any federal, state or local prosecuting or investigative agency
and/or the subject of an investigation where such investigation was related to activities
performed at, for, or on behalf of the submitting business entity and/or an affiliated
business listed in response to Question 57 No _¥__ Yes___  If Yes, provide details for
each such investigation.

10.In addition to the infurmation provided, in the past 5 years has any business or
organization listed in response to Question 5, been the subject of a criminal
investigation and/or a civil anti-trust investigation and/or any other type of
investigation by any government agency, including but not limited to federal, state, and
local regulatory agencies while you were a principal owner or officer?
No_¥ Yes___ If Yes; provide details for each such investigation.

11.1n the past 5 years, have you or this business, or any other affiliated business listed in
response to Question 5 had any sanction imposed as a result of judicial or
administrative proceedings with respect to any professional license held? NO _¥_ YES

. [fYes; provide details for each such instance.
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12. For the past 5 tax years, have you failed to file any required tax returns or failed to pay
any applicable federal, state or local taxes or other assessed charges, including but not
limited to water and sewer charges? NO _v'_YES ___ If Yes, provide details for each
such year.

CERTIFICATICN

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TQ THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I, _Clarisey Lee , being duly sworn, state that I have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of
my knowledge, information and belief; that | will notify the County in writing of any change
in circumstances occurring after the submission of this questionnaire and before the
execution of the contract; and that all information supplied by me is true to the best of my
knowledge, information and belief. I understand that the County will rely on the
information supplied in this questionnaire as additional inducement to enter into a
contract with the submitting business entity.

Considering the sensitivity of the information {SSN & Date of Birth), we w:ll provide
the information if mandated during the contract negotiation.

Sworn to befm‘e rgle th/;; 25 day of March , 2015

Netary Public 7

iness: ZLLEN K. LOPRETE
}\iame of submitting business: RADgov, Inc, mNGETNARY UL
STATE OF NEW JERSEY
Clarisey Lee s MY COMMISSION EXPIRES 11/19/2017
me e
/m7 o
iedod 4 K L2
1gnature

Contracts Administrator
Title

03 /_25 7/ 2015
Date

Supplemental Staffing
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5 Living Wage Law Certificate of Compliance

APPENDIX L
CERTIFICATE OF COMPLIANCE

In compliance with Local Law 1-2006, as amended, the Proposer/Bidder hereby certifies
the following: L .

1. The chief executive officer of the Proposer/Bidder is:
RADgov, Inc.. . (Name)
G750 N. Andrews Ave, Suite 200, Ft, Lauderdale, Florida 33309 (Addreég)'

{954)938 2800 {Telephone Number)

2. The Proposer/Bidder agrees to comply with the requirements of the Nassau County
Living Wage Law, and with all applicable federal, state and local laws.

3. In the past five years, Proposer/Bidder has ¥ has not been found by a court or
a government agency to have violated federal, state, or local laws regulating payment of
wages or benefits, labor relations, or occupational safety and health. If a violation has been
assessed by the Proposer/Bidder, describe below:

4, In the past five years, an administrative proceeding, investigation, or government
body-initiated judicial action ____has ¥ has not been commenced against or relating to the
Proposer/Bidder in connection with federal, state, or local laws regulating payment of
wages or benefits, labor relations, or occupational safety and health. If such a proceeding,
action, or investigation has been commenced, describe below:
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5. Proposer/Bidder agrees to permit access to work sites and relevant payroll records
by authorized County representatives for the purpose of monitoring compliance with the
Living Wage Law and investigating employee complaints of noncompliance.

L hereby certify that I have read the foregoing statement and, to the best of my knowledge
and belief, it is true, correct and complete. Any statement or representation made herein
sha% accurate and true as of the date stated below.

Dafed
Signature of Chief Executive Officer

%e @ Ct:r\l;l/f"\(‘\u{ )

Name of Chief Executive Officer

Sworn to before me this _25 _ day of March , 2015

()97
g w*”?’f .-}/jiw"’ ;#f
: L s
7 e ELLEN K. LOPRETE
= ﬁfgw /j ijﬁéﬁf NOTARY PUBLIC
7 STATE OF NEW JERSEY
Noiéary Public MY COMMISSION EXPIRES 11/49/2017

Remainder of the page intentionally left blank
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COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND? VENDOR'S DISCLOSURE FORM

1. Nams of the Entity: pa Dgov,-Inc

Address: 107 B-1 Corporate Blvd.

City, State and Zip Code:_Sajth Plainfiald N.J 07080

2. Entity’s Vendor Identification Numbet:_20.2752980

3, Type of Businsss; Public Carp Partnership Joint Venture

L4d. Lisbility Co ____ Closely Held Corp % “’OG a ) Other (specify)

4, List names and addresses of all principals; that is, all individuals serving on the Board of
Directors or comparable body, all partners and limited partners, all corperate officers, all parties
of Joint Ventures, and all members and officers of limited liabllity companies (attach additional

sheets if necessary);

Jyothi Myneni.-.President 107-B-1 Corparate Blvd., South Plainfield .NJ 07080

Deepa Koduru - Vice President 107 B-1 Corporate Blvd  South Plainfield, N.J 07080

5 List names and addresses of all sharcholders, members, or partners of the firm, If the
shareholder {8 not an individual, tist the individual shareholdves/partners/members, Tfa Publicly
held Corporation include a copy of the 10K in lieu of completing this secfion.

Jyothi.Myneni.- President. 107 B-1 Carporate Bivd., South Plainfield, NJ 07080

Deepa Kodury - Vice President 107 B-1.Corporate Blvd., South Plainfield, NJ 07080
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6. List all affiliated and related companies and their relationship to the firm entered on fine
L. above (if nong, enter “None”™), Attach a separate disclosure form for each affiliated or
subsidiary company.

Ateeca Ing. - Subsidiary

1. List ll lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,
tid, post-bid, etc.). The term “lobbyist” meuns any and every person or organization retained,
employed or designated by any client to influence - or protote o matter before - Nassay County,
ity agencies, boards, commissions, department heads, legislators or comumittees, including but not
limited to the Open Space and Parks Advisory Committee and Planning Cormmission. Such
matters include, but are not litnited to, requests for proposals, development or improverent of
real property subject to County regulation, proctirements, or to otherwise engage in Tobbying as
the term is defined hersin. The term “lobbyist” does not include any officer, director, trustee,
employee, counsel or agent of the County of Nassau, or State of New York, when discharging
his or ber official duties,

(8)  Name, title, business address and telephone munber of lobbyist(s):
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(b)  Describe lobbylng activity of each fobbyist. See page 4 of 4 for a complete
description of lobbying activities,

(&) List whether and where the person/organization is registered as a Tobbyist (e.8.,
Nagsau County, New York State):

8. VERIFICATION: This stction st be signed by a principal of the consultant,
contractor or Vendor authotized as 4. signatory of the firm for the purpose of executing Contracts.

The undersigned affirmy and so swears that hg/she has read and understood the foregoing
statements and they are, to his/her knowledgs, tre and accurate.

Dated: 67:299/{;3{' WA Signed: L«w ":}/
/ / e

Print Name: Jyathi Myneni

Title: Prasident
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The term lobbylng shall mean any attompt to Influence: any defermination fmade by the
Nagsau County Legislature, or any member thereof, with respect to the introdustion, passage,
defbat, or substancs of any local legislation. or resolution; any determination by the County
Executive Yo support, oppose, approve or disapprove any logal legistation or reselution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
clected County official or an officer or employes of the County with respeet to the procurement
of goods, services or construotion, inchuding the preparation of contract specifications, Including
hy not limited to the preparation of requests for proposals, or soloitation, award or
administration of & ontract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassay, its agencies, boards,
commissions, depattment heads or coramitiess, inclading but not Lisited to the Open Spuce and
Parks Advisory Corbmittee, the Planning Conunission, with respect to the zoning, use,
development or improventent of real property subject to Connty regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for tho County; atry determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect 104 Heense
or perit for the nse of real property of or by the county, or with respect to a franchige,
concession or revocable consent; the proposal, adaption, amendment or rejoction by an agency of
any rule having the force and effest of law: the derision to hold, timing or outoome of any rate
making procesding before an agency; the agenda or any determination of a board or commission,
any determination regurding the calendaring or scope of any legislature overgight hearing;

the issuanoe, repeal, modifieation or substance of a County Executive Order; or ainy
determination made by an eleoted county official or an officer or ewiployee of e county to
support.or oppose any state or federal legislation, rule or regulation, Including any determination
made to support o oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been foimally proposed.
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EXECUTIVE QRDER NO. 1 - 2015

EXECUTIVE ORDER PURSUANT TO SECTION 203 QF THE
COUNTY GOVERNMENT LAW OF NASBAU COUNTY TO FURTHER
DISCLOSURE BY THOSE DOING BUSINEAS WITH NASSAU
COUNTY

WHEREAS, pursuant to subdivision | of section 203 of the Nassan
County Chartsr, the County Executive is regponasible for the administration of
all departments, offices and functions of the county government; and

WHEREAS, the County Excoutive, in furthecance of his duties pursuant
to subdlvision 1 of section 203, is committed to ensuring transparency and
openness with respect to the administration of governmenta) functions; NOW,
THEREFORE BE IT

ORDERED, that the Office of the Nagsau County Attorney shall ensure
that every Request for Proposals, Request for Qualifications, Request for
Expressions of [nterest and every vequest for bid shall include therein the
Covnty. of Nassoa ongulient’s, Contractor's and Vendor’s Disclosure For
[hereinafter “Disclosure Form”) attached hereto and made a part hereof; and it
is further

ORDERED, that the Department of Purchasing/Shared Services ensure
every bid document publishied on the Nassau County Purchasing website,
Including but not mited o Requests for Proposals, include the Disclosure
Fortny and it is further

ORDERED, that each departiment operating under the Office of the
County Bxecutive shall be responsible for obiaining a completed copy of the
Discloaure Formn from all vendors - and prespective vendors and all other
contractors and prospeciive contractors or other parties wishing to do business
with. the County, and attaching a copy of sald form to the bid, offer, proposal or
proposed coniract involved; and it {s further

ORDERED, the Office of the Nassau County Attorney shall ensure that
every proposed coutract includes the Disclosure Form completed by the
congultant, contractor or vendor to whom the contract was awsrded prior to
such contract being routed to the various agencies, including - but not limited
to - the Nassau County Office of Management and Budget, the Comptroller’s
Office and the Office of the County Executive; and it is further

ORDERED, that this Executive Order ahall take effect immediately.

<

Dated: May 15, 2015 EDWARD P, MANGANO
COUNTY EXECUTIVE
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COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR'S DISCLOSURE FORM

1. Name of the Enlity:_Ataaca (nc

Address: 107 B1 Corporate Blvd

City, State and Zip Code:_Sauth Plainfield, NJ 07080

2. Entity’s Vendor Identification Number:

3, Type of Business: Publie Corp Partnership Jaint Venture
Lid. Lisbility Co  ___ Closely Held Corp S () j)rf\f) Other {specify)
4 List names and addresses of all peincipals; that is, all individnals serving on the Board of

Directors or comparable body, all partners and limited partners, all corporate officers, all parties
of Joint Ventures, and all members and officers of limited Habllity companies (attach additional
sheets if necessary):

Jyathi Myneni - President 107 B-1 Corporate.Blvd., South Rlainfield, .NJ 07080

—deepa Kodur - Vice President .~ 107 B-1 Corporate Blvd | South Plainfield, N 07080

5. List names and addresses of all shareholidors, members, or partners of the firm, If the
shareholder is not an individual, list the individual shareholdres/partners/members, If a Publicly
held Corporation inetude & copy of the 10K in lieu of completing this section,

Jyothi Myneni - President. 107 B-1 Corporate Blvd., South Plainfield, N.J 07080

Deepa Kodury - Vice President 107 B-1 Corporate Blvd., South Plainfield, NJ 07080
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6. List all affiliated and related companies and their relationship o the firm entered on line
1. above (if none, enter “None™), Attack a separate digelosure form for each affiliated or
subsidiary company.

RADgov, Inc..- Parent Company

1. List all lobbyists whose servives were utilized at any stage in this matter (Le., pre-bid,
bid, post-hid, etc.). The term “lobbyist” meuns any and every person or organization retained,
employed or designated by any client to influence - or protmote a matter befare - Nassay County,
its agencies, boards, commissions, department heads, legislators or committees, including but not
limited tu the Open Spuce and Parks Advisory Committee and Planning Conunission. Such
matters. inclikle, but are not linited to, requests for proposals, development or improvement of
real property subject to County regulation, procurements, or to otherwise engage in lobbying as
the tern is defined herein, The term “lobbyist” does not include any officer, director, trastee,
smployes, counsel or agant of the County of Nassau, or State of New York, when discharging
his or her official duties.

(8 Name, title, business address dnd telephone numbet of lobbyist(s):
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The term lobbying shall mean any attompt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
delbat, or substuncs of diry local legislation or regolution; any determination by the County
Executive fo support, appose, approve or disapprove ay local legislation or reselution, whether
or not such legislation has been introduced in the County Legislature; any detersaination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparstion of contract specifications, inchuding
by not limited to the preparation of requests for proposals, or solicitation, award or
adiministration of a contract or with respect to the solicitation, award or administration ofa grant,
loan, or agteement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its egencies, boards,
comenissions, department heads or conamittecs, including but not Huited to the Open Spuce and
Parky Advisory Committes, the Planning Commission, with respect to the woning, use,
developmerit or impravement of real property subject to County regulation, ar any-agencies,
boards, commissions, department heads or committees with respect to requests for propesals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or emiployee of the county with respect to the terms of the
acquisition or disposition by the county ofany interest in real property, with respect to & license
or perdt for the use of real property of or by the county, or with respect to a franchise,
concession ot revocable consent; the proposal, adeption, amendment or rejection by an agency of
any rule having the force and effect of law; the deeision to hold, timing or outoome of any rate
‘making proceeding before an agency; the agenda or any determination of 2 board or commission;
any determination regarding the calendaring or soope of any legislature overgight hearing;

the issuance, repesl, modifieation or substance of a County Executive Order; or ainy
determination made by an elected county official or an officer of gimployes of the county to
suppart.or oppose any state or faderal logislafion, rale or regulation, Including any determination
made to support or oppose that is contingent oa any atnendment of such legislation, rle or
regulation, whether or not such legislation has been formally intcoduced and whether or not such
rule o regulation has been fofmally proposed.
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()  Describie lobbylng activity of each lobbyist. Sep page 4 of 4 for a complete
deseription of lobbyiig activities,

(©) List whether and where the person/organization is registered as a lobbyist (e.g.,
Nassau County, New York State):

8. VERIFICATION: This section must be slgned by a principal of the cansultant,
contractor or Vendor suthorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and undexstood the foregoing
statennants and they are, to his/her knowledge, true and acenrate,

Dated: ;{3’ A?/‘?’A’(”’/ a Signed: LA(‘; :::\

Print Name:_jyothi Myneni

Title: President




